Tender Document

Tender No: IRI2024-0018 (P) Cleaning of IRI12024-0018 (P) Cleaning of :Awailial) o,
communal water tanks in the IDP camps communal water tanks in the IDP camps
Date: 17 Oct 2024 2024 J ¥ cpp317 g
Location: Erbil (Hasan Sham, U2, U3, and (Hasan Sham, U2, U3, and Khazar Camp) JxJl :adsall
Khazar Camp)

Project Name: Cleaning of communal water S U Elasda A,.i dalad) olpall il A Ciglats 18 9kl puid
tanks in the IDP camps (Hassan Sham U2, Hassan (LA asdeag U3 aldi s (U2 pld s
Sham U3, and Khazer) 1 ) )

Islamic Relief Worldwide Iraq began working in Iraq in 1997 and was one of the few international aid
agencies that continued working there in 2003. Our major priority is to provide much-needed emergency
support for displaced people, returnees, host communities, and refugees in Anbar, Baghdad, Mosul,
Kirkuk, Ninawa, Saleheddin, Dohuk, Diyala, Halabja, and around Erbil. We are also helping people get
back on their feet — with more long-term development where it is safe.
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SUBJECT: Cleaning of communal water tanks in the IDP camps (Hassan Sham U2, Hassan Sham U3, and
Khazer)

Dear Valuable Supplier,

Islamic Relief Worldwide, Iraq office is pleased to invite you to participate in the tender for the processing of Cleaning
of communal water tanks in the IDP camps (Hassan Sham U2, Hassan Sham U3, and Khazer). According to
the conditions in the attached files, | am sharing with you the following documents, which constitute the tender dossier.

Any request for clarification must be received by the IRW-IRAQ Procurement Department by email (tendering@ir-
irag.org ) at least 03 days before the deadline for submission of tenders. IRW-IRAQ will reply to bidders' questions at
least 2 days before the deadline for submission of tenders. or call (07518396949). IRW-IRAQ will reply to bidders'
questions at least 2 days before the deadline for submission of tenders.

Costs incurred by the bidder in preparing and submitting the tender proposals will not be reimbursed.
We look forward to receiving your tender and the accompanying tender guarantee at the address specified in the
Instructions to Bidders or sent via email above.

Yours sincerely,
Procurement Committee
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1 SUBMISSION OF QUOTATIONS

The quotation must be submitted in a sealed envelope labeled with your company name and the reference IRI2024-
0018 (P) Cleaning of communal water tanks in the IDP camps (Hassan Sham U2, Hassan Sham U3, and
Khazer)Number. In Erbil's office, in villa #R2-70 in New Azadi, or by sending it to e-mail.
(tendering@ir-irag.org)
Important Notes:
e Only one bid will be received from each company, and in the case of re-announcement a second time a new
bid will not be received from the same company.
e Offers transmitted in any other manner or offers received after the deadline date and time will not be
considered.
e All bids will be opened by the Islamic Relief Worldwide Iraq Procurement Committee and each Bidders will be
notified of the result of their bid.
o All bids must be in IQD, any bid that uses another currency will not be accepted.
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IRI2024-0018 (P) Cleaning of communal water tanks  &ailiall o8 )5 Ol gic 5 38 38 pusl Jang g o gisa iyl (A plnall aalf Cany
in the IDP camps (Hassan Sham U2, Hassan Sham U3, and Khazer)
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2 TIMELINES

Line Description Date, year, time
1 ITB published 17 Oct 2024

2 Deadline for requesting any clarifications 22 Oct 2024

from Islamic Relief Worldwide - Iraq via
email address:

tendering@ir-irag.org

3 Closing date and time for receipt of 27 Oct 2024 04:00 PM Baghdad Local time
quotations
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3 SPECIFICATION OF REQUIREMENT <iidlaiall g ciliua) ga

e Services provided in this tender document are attached to the tender documentation in the BoQ: Annex A
Cleaning of communal water tanks in the IDP camps (Hassan Sham U2, Hassan Sham U3, and
Khazer)
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e The price includes all taxes, shipping charges, and fundamental approvals for crossing the controls, and the

prices must be in Iraqi dinars.
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¢ The Final Quantity may vary according to the actual needs, and field situation.
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e All the specifications are attached in BoQ Annex A.
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4 SUPPLY REQUIREMENTS

1. The bidder must submit the bid according to the required specification in the attached BoQ Annex A
for the Cleaning of communal water tanks in the IDP camps (Hassan Sham U2, Hassan Sham U3,
and Khazer)

2. The bidder has the right to mention the specifications of the material if they slightly differ from what
is stated in the schedule of quantities. In case of major differences in the offered specifications,
IRW-Iraq has the right to not consider the bid.

3. The bidder must authenticate (by company's stamp) all tender documents that are stamped of the
Islamic Relief Worldwide - Iraq and fill the price well and clearly in Iraqi dinar.

4. The bidder must submit the company's supporting documents (company registration documents,
experience, Bank IBAN, Company IDs, etc.)

5. The Islamic Relief Worldwide - Iraq pays all the dues to the contracting company within One month
(30 Days) from the date of the completion of the full delivery of the materials.

6. The payment will be through a bank transfer to the company.

7. The price should not change the price of the unit until the contract expiry date without any additional
amount for transportation or any other reason.

8. Bid quotations shall be valid for (90) ninety days from the date of submitting the bid.
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5 AWARD CRITERIA _Ld) julea

kv 4 Islamic Relief
& Iraq

The award of the contract will be based on the following criteria:

AN sgfnall N S RN AT

sl Criteria bWl Scoring
Must be registered to conduct business and in compliance with government tax Mandatory as Essential
Regulations. criteria without
" . . registration and Tax
: il pazall JULaW! g 4y sl I W PR & 1 PRV IR
Bpagial 8 ¥y el e - pase 051 0 iy clearance the offer did not
consider
Past similar work experience with clients (INGO/UN Agencies), Please
Provide (Experience Letters).
Qilaa 3) padis (2 53 (Baaall pa¥) IS [ Al gl claliiall) pMlasll pa Alilas Jao 4505 15
(3ol
Delivery lead time JalY) bae 15
Proof of financial stability such as financial turnover of last three years
and bank statement. Must be provided with tender document
i L gh paall uloaal) CaES g Ayudalall AN il giaad] (Mall ol ysall ia all ) 5! i) 10
Auailial) & Ledld ab ol
Price erl) 60
Total g gaxall 100
6 SUPPLIER INFORMATION: 2, 3all il glaa
1 Wire Transfer Payment Mode O Yes 0 No
apaill A puaal) adall 45y )ln
2 Name of Company
48 )
3 Name of the Owner and Partner Owner:
M by b ol Partner:
Partner:
3 Registered Office address
38,8l Jawall ol gial)
4 Telephone Number
Oili )
5 Email
oS 8
6 | Company Registration & Tax number (Please attach
a copy of the certificate & Tax)
7 Company turnover in trading currency (please attach | Attached [
recent financial Bank statement)
saledll (ye i (3] o ) Ayl 59 AS 5N s
(A el 5
8 Proof of financial stability such as financial tur over |2021 O 2022 O 2023 O
of last three years or bank statement. ,
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9 Company Structure including staff name and position
in your Company and attached Passport for the
Owner and the partners as well

SIS oISl g lilal) 4@ ) il 3 sas

Attached O

11 | Please list any Disputes your Company has been
involved in with NGOs/UN Organizations over the
last 3 Years:

o Clalaiall 8 AS5S 8 S LS 38 cile) 3 gl S5
Al 3 J i siall (g3 e Basiall sl / A Sal):

10 | Banking information:

1 yaall e gleall:

Bank Name:
Sl sl

Bank Address:
il ol e

Bank Branch:
Sy g i

Account Name:
bl ruui;

Account Number:
Gl a8 5

Swift Code:

IBAN:
g.\_,.x\\ ,".‘!).AAI\ t_.)\.u.\aﬂ (53‘):

Reference List ga!all 4aid

Please provide details of 03 INGO/UN agencies for whom you have completed contracts for in the last 03
years, willing to provide a reference. If available, attach reference letters.
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Reference

Reference 2

Reference 3

Name of Organization/Business
Jlec Y / dalaial) o

Title & Name of Contact Person
dLA.W‘ udaﬂa ?.u“’ U‘J‘b

Phone:
aila:

E-mail:

oS 3l

Type of product/service provided
to the client

Jpenl) asiall Bardll / piall ¢ i

Delivery lead time  Jjai¥) 3%

How many days after signing the contract will the work be fully
achieved?
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7 INFORMATION TO BIDDERS

Iraq

Cid g pall ila glza

1.
2

10. Supplier Code of Conduct: Islamic Relief Worldwide

The currency of offer should preferably be in Iraqi Dinar
Payment will be made to the supplier by bank transfer
within 30 days from receipt by Islamic Relief Worldwide
- Iraq of all documents mentioned in purchase order.
Islamic Relief Worldwide - Iraq will not be responsible
for any bank service charges.

Inspection (at buyer’s expense or unless negotiated as
seller’s expense) may be applicable and will be advised
at time of purchase order and arranged by Islamic Relief
Worldwide - Iraq or the supplier.

Islamic Relief Worldwide - Iraq does not undertake to
pay by letter of credit or in advance of delivery.

Islamic Relief Worldwide - Iraq reserves the right to
accept the whole or part of your offer.

(if applicable) Goods supplied for Islamic Relief
Worldwide - Iraq are exempt from VAT and all other
customs excise duties.

Correction pen or incomplete offers or offers which do
not comply with any of our tender conditions will not be
considered.

When applied - There will be liquidated damages
equivalent to a deduction of 0.1% per day or part thereof
for late deliveries due to default on the part of the
suppliers.

- Iraq expects all suppliers to adhere to their Supplier
Code of Conduct. Adherence is expected to be 100%. If
Supplier has not signed IRW-IRAQ’s Supplier Code of
Conduct it will be the Supplier’s responsible to sign prior
to performance of any purchase order. Failure to do so
will automatically mean supplier agrees to the Supplier
Code of Conduct.
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Code of Conduct for Suppliers = Islamic Relief
Worldwide - Iraq requires all suppliers to adhere to
Code of Conduct developed by the Inter Agency
Procurement Group (IAPG).

Suppliers and manufacturers to Non-Governmental
Organisations (NGO's) should be aware of the Code of
Conduct initiatives that the Inter-Agency Procurement
Group (IAPG) supports.

This information is to advise you, our suppliers of the
Corporate Social Responsibility (CSR) element in our
supplier relationships.

Code of Conduct for Suppliers:
Goods and services are produced and delivered under
conditions where:

SUPPLIER CODE OF CONDUCT

e Goods and services purchased are produced and
developed under conditions that do not involve the
abuse or exploitation of any persons.

e Goods produced and delivered by organisations
subscribe to no exploitation of children

e Goods produced and manufactured have the least
impact on the environment

¢ Employment is freely chosen

e  The rights of staff to freedom of associati;e
collective bargaining are respected.

e Living wages are paid

g

<,
Tis

Cpdgsalls Aaldl) oludd) 306

- Alladl e Sl A Y) bl - 0 gall gLl 20 g3
WS Gl o AS yidall iy yidall Ae gana

e A Sall e labiiall ) grivadl 5 0 50 5all 055 O (s
il yidall (83 58 Lgaey A o gluadl 2o 68 43 gae Ol jolaey Ayl 50
NS G & yidall

a,_\]‘,}wd\mb;m‘)y cbﬂls‘)‘,ﬂd\‘s}ﬁ:\@&u}u\ AT

Cagol Ly ki g 8 jidiall Clarall g alud) L) o
wadd gl Joia) gl aladiul sela) o (g ghatill

St gl B & i ¥ Clabiall Lgada g Lgatis il aludle
JlakS

gl o il J L daiaall 5 damiall aludle

;&J\d})ﬂ‘dkgﬁwaﬁjﬂwbéun CL'.'\.:)‘QQ

4 as daad) Ll i

dia gliall g Clpmaall (S5 4y (B Gailh gall (3 g ) finle
Aelaall

Lipeall ) gl aivie

o Sl Il an g Ve

’ SPaE .ﬁq, ;
% \RELIEF / j!
% \L.2Z

e

Islamic Relief




Irag

There is no exploitation of children
Working conditions are safe and hygienic
Working hours are not excessive

No discrimination is practised

Regular employment is provided

No harsh or inhumane treatment of staff is
allowed.

e Environmental Standards:

Suppliers should as a minimum comply with all statutory
and other legal requirements relating to environmental
impacts of their business. Areas to be considered are:

» Waste management

» Packaging and paper

* maintenance

* Energy use

* Sustainability

Business Behaviour:

Islamic Relief Worldwide - Iraq will seek altemnative
sources where the conduct of suppliers demonstrably
violates anyone'’s basic human rights, and there is no
willingness to address the situation within a reasonable
time-frame.

Islamic Relief Worldwide - Iraq will seek altemative
sources where companies in the supply chain are involved
in the manufacture of arms or the sale of arms to
govermnments which systematically violate the human rights
of their citizens.

Qualifications to the statement:

Where speed of deployment is essential in saving lives,
IAPG members will purchase necessary goods and
services from the most appropriate available source.
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Complete Name of the Owner:
A8 5801 canlual JalS aal:

Company Name:
;\S)JJ‘ P““‘ =

Signature:

ey

' Date & Time:
gl g el 5
‘Contact Number / Address and |
phone number
| gl a8y Cilgindl

Company Stamp
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‘ ISLAMIC

RELIEF Annex A - Cleaning of communal water storage tank

{520 CANADA

Apadlay) 22
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Location :| Erbil - Hassan Sham U2 ,Hassan Sham U3 and Khazer camp
PR#: |PREQO0004358
Description Unit Quantity Unit cost 1QD Total Cost 1QD
Supply and organize all necessary materials, including detergents,
brushes, chlorine, a car wash water device, a small generator, a 5,000-
liter water truck, and safety gear such as gloves, masks, boots, and
goggles,: open the' connection between the cy'hndncal plastic tank Jan Jlgzr ¢l ¢yl elataiall <3 (§ Loy e dlgall panar @adaily A543
(5,000-liter capacity, placed on a 1.1-meter high concrete base) and o ¥ é
g 8 o Dlozd) Oildaeg (A 5000 dawy obs gosgme ¢aiue Wge celall Olybead!
the water network (PPR 1-inch connection at the top of the tank and 5 e i O e S G
; - ; s Sl e JUasH! il Adlghl by cdpdoY daisYl coblaall
2-inch connection at the bottom) before cleaning; thoroughly drain 2 = G Bt s D 5 & - : %
. - obuall aSutig (Ao 1.1 P Al Bacl (e Faadga ¢ A 5000 dauw) Glgkaudl
the tank, ensuring complete removal of all residual water; manually TN R o s kB Sy 5 A &
F P s fudaial) Audes ety (i3 (alid (3 51 29 01 el @ 51 1 ey PPR JUal)
scrub the interior surfaces of the tank, including walls and floor, to s alfocs Sl S Y1 21,5 hi.zall oheal! a]r; olars ge dlakes ol
& p._U -Lb Ehw .MAAA] w ‘
1.0 |remove dirt, algae, and biofilm; use the car wash water device to EAEns 3 i SRS & = No 275

rinse the entire tank with clean water, eliminating loose debris and
any remaining cleaning agents; apply a chlorine solution for
disinfection, ensuring full contact with all surfaces for the required
time to effectively kill pathogens; conduct a final rinse with the water
truck to remove any residual chlorine, ensuring the water is safe for
consumption; perform a meticulous inspection to confirm the
cleanliness and safety of the tank; reconnect the tank to the water
network, and finally, ensure the cleanup of the site and proper
disposal of any waste materials generated during the process.
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