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Tender Document

Tender No: IR12025-0003 (C) Ramadan
Food Packs
Date: 22 January 2025

Location: Erbil, Halbjha, Diyala and
Thi ar.
ProjectName: Supply and Delivery of
Food Parcel for Ramadan

BACKGROUND

IR12025-0003 (C) Ramadan
Food Packs

2025

Islamic Relief Worldwide - Iraq began working in Iraq in 1997 and was one of the few international aid agencies
that continued working there in 2003. Our major priority is to provide much-needed emergency support for
displaced people, returnees, host communities, and refugees in Anbar, Baghdad, Kerbala, Diyala, ThiQar,

Dohuk, Halabja, and around Erbil. We are also helping people to get back on their feet — with more long-term

development where it is safe to do so.

1997 —
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Ohone: +964 (0) 750200 7915Islamic Relief
email: info@ir-iraq.orgWorldwide- Iraq

International HQ: 19 Rea Street South
Birmingham, BS 6LB/ United Kingdom

www.islamic-relief.org
Charity Registration:
Baghdad 2B7830 / Erbil 1175-F



SUBJECT: Supply and Delivery of Food Parcel for Ramadan

Dear Valuable Supplier,

Islamic Relief Worldwide, Iraq office, is pleased to invite you to participate in the tender for processing,
supplying, and delivering food parcels for Ramadan according to the conditions in the attached files. I
have attached the following documents, which constitute the tender dossier.

Any request for clarification must be received by the IRW Iraq Procurement Department by email
(tendering@ir-iraq.org ) at least three days before the deadline for tender submission or by phone
(07518396949). IRW will reply to bidders' questions at least two days before the deadline for tender
submission.

Costs incurred by the bidder in preparing and submitting the tender bids will not be reimbursed.
We look forward to receiving your tender bids at the address specified in the Instructions to Bidders or sent
via email above.

Yours sincerely,
Procurement Committee

03 (tendering@ir-iraq.org) . v.Å
.(07518396949) J J;91
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1 SUBMISSION OF QUOTATIONS

The quotation must be submitted in a sealed envelope labeled with your company name and the reference
number.

IR12025-0003 (C) - processing, supplying, and delivering food parcels for Ramadan

Address: The submission is in Erbil's office, villa #R2-70 in Atconz (New Azadi.

Important Notes:
Only one bid will be received from each company, and in the case ofre-announcement a second time

a new bid will not be accepted from the same company.

Offers transmitted in any other manner or offers received after the deadline date and time will not be
considered.

All bids will be opened by the Islamic ReliefWorldwide Iraq Procurement Committee, and all
Bidders will be notified of the results.

All bids must be in IQD; any bid that uses another currency will not be accepted.

IR12025-0003 (C) :
#R2-70 *.gs.a
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TimelinesLine
1
2

3

Descri tion
ITB ubiished
Deadline for requesting any clarifications from Islamic

ReliefWorldwide (IRW), Iraq via email address:
tenderin ir-ira .or

Closing date and time for receipt of quotations

Date, ear, time
22 Janua 2025
30 January 2025

03 February 2025 04:00
hdad Local time

J.:dl
2025
2025 30

04:00 2024 03

2 TENDER DETAILS OF REQUIREMENT A.k.ll JFLE

The documentation attached to the tender is:
l- Annex A.

04

tenderin ir-ira .or

1

2

3

- The price includes all taxes, shipping charges, and fundamental approvals for crossing the security
checkpoint.

Ö.4.4 -

The Final Quantity (which can be increased or decreased) will be determined later according to funding
availability, gap needs, and the field situation.

3 TENDER REQUIREMENTS

The bidder must submit the tender bid items according to the required specifications in the
Annexe A. The bidder has the right to mention the specifications of the material if they di r—
slightly from what is stated in Annexes A. If there are major differences in the offered
specifications, IRW-Iraq has the right not to consider the bid.

The bidder must authenticate (by company's stamp) on all tender documents stamped by Islamic Relief

Worldwide and fill the price well and clearly in Iraqi dinar.
e The bidder must submit the company's supporting documents (company registration documents,

experience, Bank IBAN, etc.)
Islamic ReliefWorldwide Iraq will ensure timely payment to the contracting company within 30
business days of each lot delivery's acceptance.
The payment will be through a bank transfer to the company, Bank Account.
The bidder is not allowed to alter the unit price until the contract expiration date without any
additional charges for transportation or other reasons.

• Bid quotations shall be valid for (90) ninety days working days from the date of submitting the bid.
• Providing 19borto unload materials at the location agreed upon with Islamic Relief Worldwide Iraq

ing materials to 4 Governorates ( Erbil, Halabjha, Dyalaa, Thiqar), according to the

s plan).

The supplier is responsible for delivering the food packages, as outlined in Appendix (A), to various

locations within each governorate as detailed in Appendix (B). This includes the quantities specified,



and the provision ofnecessary labor to assist with the arrangement and support of elderly individuals
and those with special needs.

An increase of approximately 10% to 20% in the number of shares is anticipated. The supplier will
be notified via a separate email with the updated number of shares and their respective distribution
locations.
All materials must be fully prepared and packaged in cartons that are suitable for safe handling and
transportation.
The supplier is required to obtain all necessary official and legal approvals for the designated

inspection points.
The supplier must submit a sample of each product to the Islamic ReliefWorldwide office in Erbil,
as specified in the tender documents.
The supplier shall print and affix the design provided by the company on both sides of the cartons.
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4 AWARD CRITERIA

The award of the contractwill be based on the following criteria:

Criteria El..l.dl Scoring

The offer will not beMust be registered to conduct business in compliance with government tax
regulations.

Past similar work experiencewith (INGO/UN Agencies), Please Provide

(Experience Letters).or Contract stamped and signed
J..ag

Quality / Sample Check
Delivery time

Financial statements (Final accounts) and bank statements for the last
three years.

Price
Total

5 SUPPLIER INFORMATION:

1

2

3

4

5

6

7

8

9

IO

Wire Transfer Payment Mode

Name of Company

Name of the Owner and Partner

Registered Office address

Telephone Number

Email

CompanyRegistration & Tax number (Pleasé att

co of the certificate & Tax
Company turnover in trading currency (please attach
recent financial Bank statement)

Financial statements (Final accounts) and bank
statements for the last three years.

Company Structure including staff name and position
in your Company and attached Passport for the

Owner and the partners as well

asEl, él.!uil

Yes

Owner:
Partner:

Panner:

Attached

2021

1m ortant

Attached

considered mandatory as an
essential criterion without

registration and tax

clearance.

10

20

20

10

40

100

No

(Important)

2022 2023



11

12

Please list any Disputes your Company has been
involved in withNGOs/UN Organizations over the
last 3 Years:

.3.; J.SJ u-.>0-2

Banking information:

Bank Name:

Bank Address:

Bank Branch:
é.l-i.é

Account Name:

Account Number:

Swift Code:
IBAN:

Reference List
Please provide details of 03 INGO/UN agencies you have completed contracts for in the last 03 years,
willing to provide a reference. If available, attach Experience letters.

Reference 1

Name ofOrganization/Business

Title & Name of Contact Person

Phone:

E-mail:

Type ofproduct/service provided
to the client.

Delivery Time

Upon ceipt of the request from the IRW program
team, w many days it will take for you to deliver

the materials?

'IRW 2,..4

Reference 2 Reference 3
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1.

2.

3.

4.

5.

6.

7.

8.

9.

INFORMATION TO BIDDERS

The currency of the offer should be in Iraqi Dinar
Payment will be made to the supplier by bank
transfer within 30 days from receipt by Islamic

Relief Worldwide of all documents mentioned in
the purchase order.
Islamic Relief Worldwide will not be responsible
for any bank service charges.
Inspection (at the buyer's expense or unless
negotiated at the seller's expense) may be

applicable and will be advised at the time of
purchase order and arranged by Islamic Relief
Worldwide or the supplier.

Islamic ReliefWorldwide does not undertake to pay
by letter of credit or in advance of delivery.
Islamic Relief Worldwide reserves the right to

accept the whole or part ofyour offer.
(if applicable) Goods supplied for Islamic Relief

Worldwide are exempt from VAT and all other
customs excise duties.
Correction pen or incomplete offers or offers which
do not comply with any ofour tender conditions will
not be considered.

When applied - There will be liquidated damages
equivalent to a deduction of 0.1% per day or part
thereof for late deliveries due to default on the part
ofthe suppliers.

30

é.*.lafi.Ü 2.3
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34

.(IAPG)

(CSR)

.1

.2

.3

.4

.5

.6

.7

.8

.9

Islamic ReliefIO. Supplier Code of Conduct:
Worldwide expects all suppliers to adhere to their
Supplier Code of Conduct. Adherence is expected
to be 100%. If Supplier has not signed IRI's
Supplier Code of Conduct it will be the Supplier's
responsibility to sign before performance of any
purchase order. Failure to do so will automatically
mean the supplier agrees to the Supplier Code of
Conduct.

SUPPLIER CODE OF CONDUCT

Code of Conduct for Suppliers — Islamic Relief
Worldwide requires all suppliers to adhere to

the Code of Conduct developed by the Inter-

Agency Procurement Group (IAPG).
Suppliers and manufacturers to Non-Governmental
Organisations (NGO's) should be aware of the
Code of Conduct initiatives that the Inter-Agency
Procurement Group (IAPG) supports.
This information advises you, our suppliers of the
Corporate Social Responsibility (CSR) element in

our supplier relationships. I"C iF:F

• G s d services purchased are produced
loped under conditions that do not

Olve the abuse or exploitation of any

persons.



Goods produced and delivered by
organizations subscribe to no exploitation of

children
Goods produced and manufactured have the

least impact on the environment.

Code of Conduct for Suppliers:
Goods and services are produced and delivered
under conditions where:

•

Employment is freely chosen

The rights of staff to freedom of association
and collective bargaining are respected.

Livingwages are paid
There is no exploitation of children
Working conditions are safe and hygienic
Working hours are not excessive

No discrimination is practised
Regular employment is provided
No harsh or inhumane treatment of staff is
allowed.

Environmental Standards:

Suppliers should as a minimum comply with all
statutory and other legal requirements relating to

the environmental impacts of their business. Areas
to be considered are:

BusinessBehaviour:
Islamic ReliefWorldwide will seek alternative
sources where the conduct of suppliers
demonstrably violates anyone's basic human rights,
and there is no willingness to address the situation
within a reasonable timeframe.
Islamic ReliefWorldwidewill seek alternative
sources where companies in the supply chain are

involved in the manufacture of arms or the sale of

arms to governments that systematically violate the
human rights of their citizens.
Qualifications to the statement:
Where speed of deployment is essential in saving

lives, IAPG members will purchase necessary
goods and services from the most appropriate

available source.

IRE-:LtEF
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Company Name:

Signature:

Telephone Number

DOB of owner:

Date & Time:

Company Stamp



Name of Company:

Location of Company:

Validity of ITB:

Rice 10 Kg

Ramadan Food Basket - Project 2025

Annex A items

Items Description 1

Date of submashin

Price per killo

ISLAm1C
REUEF

Total Price IQD
Weight-

Kg/pack

10 Kg
10 jj

1

2

3

4

5

6

7

8

9

10

11

White Colour Long grain New production

Sugar 5 Kg
White soft sugar new production

Lentil 3 Kg

peeled lentils of new production

Bulgur 2.1 KG of new production 2.1 Kg
2.1 JEE

Lima Beans 1.8 KG of new production

Tomato Paste 830 gm
tomato paste new production

Vegetable Cooking Oil 5 litre

Black Tea ceylon 400gm

1.8 Kg

830 gm
. . 830

5 litter

400 gm,él.å

Chick Peas 2.4 KG First-class / large grain and new production

JeJ* . 2.4

Date 3 Kg

Packing in a blank white cartoon and the thickness of the cartoon should
be a double wall, with sticker paper size A4 from 2 sides, per Food Basket

00

2.4 Kg

1

The total Price per one Food Basket - SJ.>IS.JI431j.iJI ä.43.xiJ+1 09.4*.Jl

The total Price for 3221 Food Basket - VIJ.E 3221 J 'Jl O.*.JI
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Annex B for Distribution plan

Name of Target Area
(village/city, district, region/state)

Erbil Ramadan
Erbil Zakat Ul Fiter

Halabjha
Diyala
Thiqar

Total

No of Households targeted
(enter a number)

1972

349

300

300

300

3221

Expected distribution dates

20th to 28th of Feb2025

Zakat Ul Fiter last days from Ramadan
20th to 28th of Feb2025
20th to 28th of Feb2025
20th to 28th of Feb2025

Note: The distribution areas in the aforementioned governorates will each include multiple distribution sites, according
to the project team's plan.


