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Annex 3:
Digital Financial Service Agreement

made on the date stated below in compliance with the Civil Code
(Hereinafter referred to as the “Framework Agreement” or "Agreement”)

Between

People in Need / Clovék v tisni 0.p.s./isls b (il dakic

Local office address sl ciSdl o) sic 1 XXXXX

with its registered office at: Safafikova 24, Praha 2, 120 00, Czech Republic i) sesll i am )l dalaidl (i€ ) sic
s/

Identification No/—u =3l &, : 25 75 52 77

represented byli./:

(hereinafter referred to as “"PIN") ¢ "o 0 lad 4l jLa"

And

Name of the Company:
Address:

Company Registration Number:
Represented by:

Passport Number:

Mobile:

Email:

Banking details

Account Name and address:
Account Number:

Bank name and address:
SWIFT code:

IBAN:

Country:

(hereinafter referred to as the ,,Contractor “)
(hereinafter also jointly referred to as the “the Parties”)

|. PREAMBLE

1. This is a framework agreement for fixed price with multiple bidders in the procurement
("in cascade"). The procurement is called: Shared-Digital Financial Services, the number of
the procurement is XXXXXX (hereinafter referred to as the "Procurement”).
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1. By the "multiple framework agreement in cascade” is meant a situation whereby separated
but identical framework agreements are concluded between PIN and several contractors with a
view to ensuring that the framework agreement can be performed in succession by one or the
other of the contractors, in descending order. Multiple framework contracts "in cascade" are
concluded with the [Two] offers ranked best in the evaluation of the bids. A list of
contractors in descending order will be drawn up based on the award criteria set out in the
procurement specifications. If the first contractor is unavailable to carry out the work within the
set time limits or in the event of underperformance described herein, the request to provide
services will be automatically sent to the next contractor on the list, in descending order.

Ohaa oag (ol saall (g paall s PIN (o A (S Aliadio 4y jlda) il ol o) Lo s oy Al Allad) " JUiial) aaniall 4y Y QU™ o 2y
¢ "l Al (" Baveiall 4 UaY) 2 giall ol ) iy U cui il el B a AT Sl an s J8 g sl e g UaY) AEEY) 245 A
L5 alae e 2y 55 Gy ol sliall A8 Slae) g leUnnll s 8 Juadl) A pal) e | shan 03 CileUnal) ot (g [0

Framework Agreement for Services_cascade_RDD_2022 1



People

. 2022
in Need

(L e gall oY) Camia Al b gl Baaaall Fia 31 3 gaall DA Jaadl 2l J W) Jglaall i 53 pae Al 8 dcaliall Clical 5o b Ledle (s guaiall
s U Gt iy Al 8 ) sl ) USIEL cileadldl apai calls ) i
2. The Contractor is the [15t] ranked provider of Shared-Digital Financial Services. If the
Contractor does not respond in the period stipulated in Art. III or shall not be able to provide the
Services for any reason, PIN shall submit the Order to the Contractor, whose offer was the second
best ranked, and so on.
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2. The Contractor met the selection criteria and was awarded this Framework Agreement. The
Procurement is carried in accordance with the PIN Procurement Guidelines. The Contractor’s
Procurement Offer is attached hereto as Annex A.
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Il. SUBJECT OF THE FRAMEWORK AGREEMENT

2.1 This Framework Agreement governs the relationship between PIN and the Contractor in
respect of the [Shared-Digital Financial Services] as described in the procurement (also
hereinafter referred to as the “Services”) by the Contractor to PIN.
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1. The Contractor hereby agrees to provide PIN with the Services on the basis of individual Service
Agreements concluded between the Parties in compliance with Art. III hereof and PIN agrees to
pay to the Contractor the remuneration for the Services in accordance with Art. V.
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2. In the event of, and only to the extent of, any conflict between the terms and conditions of this
Framework Agreement and the terms and conditions of an individual Service Agreement, the terms
and conditions of the Service Agreement shall prevail. ) )
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2.2 The purpose of this Agreement is to establish the terms and conditions between PIN and
the Contractor for the provision of shared-digital cash transfer service by the Contractor
consisting in deliveries of digital cash transfers on behalf of PIN to the PIN recipients in
locations of potential PIN projects sites in GOI and KRI (the “Service/s”).
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3. The Services shall be used mainly, but not limited to the PIN recipients, for salary distribution,
payment for goods and services to suppliers, distribution of beneficiaries’ incentives, cash grants
distribution, payment for vocational and business trainers’ services and others, as per PIN
request (the “Recipients”).
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4. The Contractor delivers the Services through e-Wallet technical solution. A detailed description of
the e-Wallet technical solution is part of the Proposal (Annex 1). The Contractor declares that its
e-Wallet technology secures a financial account available for every PIN recipient to open and utilize
its services. It is accessible through mobile application (feature enabling the recipient to use the e-
Wallet service offline (without Internet) or for those who don‘'t have smartphones). The e-Wallet
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technology is to be also accessed for cash-out through the Contractor “s agents by entering the PIN
Recipients’ credentials and verification PIN (personal identification number) in the agent’s device.
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5. In case the Recipient does not have a smart phone, s/he may visit a nearest agent and obtain the
disbursed cash via the agent. Shall this be the case, the agent shall receive the cash based on
verification via a special code delivered to the Recipient's phone.
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6. The Service is available in Arabic, Kurdish, and English. Once the e-Wallet is registered by the
PIN Recipients, whether digitally or through Contractor“s agents, the PIN Recipients will receive a
PIN (personal identification number) to the given mobile number to access the e-Wallet anytime
and anywhere in Iraq.
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I1l. PAYMENT REQUESTS, DISTRIBUTION LISTS

1. PIN is entitled to periodically request the Contractor, throughout the validity of this Agreement to
provide the Services, i.e. to distribute payment according to PIN instructions through the e-Wallet
technology to PIN Recipients (the “Distribution”). The Distribution shall be carried on behalf of
PIN, directly to the PIN Recipients and the Contractor undertakes to proceed the requested
Distribution in compliance with this Agreement.
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2. Forthe Distribution, PIN submits to the Contractor payment request to the following contact details:
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Name:

Email:

Phone Number:

and

Name:

Email:

Phone Number:

3. Prior to each Distribution, PIN shall specify the individual terms of the Distribution according to the
Distribution List (template in Annex 2). The Distribution request includes the following information
on PIN Recipients, no other information on PIN Recipients shall be required:

a) Number of PIN Recipients
b) Name of the PIN Recipients

c) Distribution sheet (location)

Framework Agreement for Services_cascade_RDD_2022 3



People
in Need 2022

d) Amount of payment to be paid to each PIN Recipient

e) Total amount to be distributed

f) Date of payment

g) Remuneration of the Contractor and wallet phone number
h) Recipient’s wallet/phone number

(the “Payment Request” or "Distribution List”). Further details of the Distribution schedule shall be
agreed with the Contractor, if needed.
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4. The Contractor is obliged to distribute the payment to the PIN Recipients according to the
Distribution List approved by both parties within maximum ... (..) working days under the
condition that the PIN Recipient has been registered accordingly. In case there is not sufficient cash
liquidity in the area in which the cash is to be disbursed PIN has to be informed by the Contractor
in advance.
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5. The Contractor shall confirm the acceptance of the Distribution List via e-mail upon its delivery to
the Contractor. If the Contractor cannot accept fully the Distribution List due to exceptional
circumstances, such as e.g. INSERT, with respect to the quantity and/or the provision date of the
Services, the Contractor may suggest to PIN changes in the Distribution. The contact details for
confirmation of the Distribution List are as follows:
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Name:

Email:

Phone Number:
and

Name:

Email :

Phone Number:
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7. 1If the Contractor does not confirm the receipt of the Payment Request, PIN is entitled to withdraw
from the Agreement.
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8. Should the first ranking contractor on an occasion and repeatedly not fulfil the conditions stipulated
in the Order also the conditions specified herein and in the procurement documentation, PIN has
the right to approach the second ranking contractor with Order without having to follow the “in
cascade” procedure stated in the Preamble. )
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IV. PIN RECIPIENTS” TRAINING

1. The Contractor shall ensure that the PIN staff dedicated to the distribution is familiar with using the
services, mainly but not limited to login, registering individuals (i.e. final Recipients) in the platform,
make cash-outs, using payment methods, managing PIN codes, required identification for cash-outs, checking
account balances, and reporting lost or stolen phones as well as cash-out. The Contractor is obliged to
organize education/training during registration, to distribute pamphlets, to provide 24/7 free call
center, and to educate and train the agents to help the Recipients.
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2. The price for the above-mentioned activities is part of the agreed remuneration. The Contractor is
obliged to provide the dedicated PIN staff with the assistance and trainings free of charge. Unless
there was a written agreement between PIN and contractor regarding this.
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V. PIN RECIPIENTS" REGISTRATION

1. The registration of the PIN Recipients for the Distribution through the e-Wallet is done face-to-face,
unless agreed otherwise with PIN, depending on the e-Wallet type and PIN requirements. The
Contractor is obliged to follow the Iraqi central bank rules in the collection of data and follow the
required steps in verifying the identity of each of the individual PIN Recipient. Each e-Wallet shall be
registered under PIN Recipient’s mobile number, name and ID. An individual PIN Recipient cannot
register more than one wallet under the same name/ID.
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2. PIN informs the PIN Recipients that as a first time, each of them has to visit Contractor’s agent or
registration event to submit his/her original copy of documents and information. In case the Parties
agree on digital registration, the PIN Recipient 's modality of the mobile application will be confirmed,
including the submission of the Recipient’s documentation.
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3. Identification requirement of normal user (e.g. PIN staff, drivers, suppliers) shall differ from an IDP or
refugee - for IDPs and refugees, the following documents are to be requested:

¢ Displaced individuals: original copy of civil ID and Iraqi residency card
e Refugees: original copy of residency card and UNHCR original certificate.

In case the Recipient does not have original certificate or ID, it is possible to distribute the cash to
another family member, subject to prior approval of PIN.
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4. The Contractor is entitled to collect the following information or any additional information that is
required by CBI:

a)
b)
c)
d)
e)
f)
g)
h)
i)
i)
k)
)

Full Name Arabic
Full Name English
Family Name Arabic
Family Name English
Mother Name

Age / Date of Birth
Residency Gov. (Card)
Address

Gender

PEPS

Occupation

ID Type

m) ID Number
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5. No other information must be collected by the Contractor other than the KYC template that issued by
CBI without previous written approval of PIN. The approval is not necessary if the new information is

required by Central Bank of Iraq.
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6. In case the parties agree on digital registration of the PIN Recipients, the Contractor is completely
responsible for checking the identity of PIN Recipients in compliance with the Distribution List after the
registration is concluded by the agent. The Contractor must check the registration information and
ensure that all information matches with the IDs and pictures. While the Contractor is responsible for
overseeing and controlling the registration process to ensure that each onboarding matches the list provided by
PIN, it is PIN’s responsibility to confirm the final registered list, which the Contractor can then rely on.
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The Contractor is obliged to point out at duplication for ID number or name similarities to PIN as it is
also the Central Bank requirement to forbid multiple wallet creation under same ID. In case the
Contractor finds out that some IDs have expired, are damaged or unavailable, and the Recipient does
not have any other document, the Contractor informs PIN and both parties will search for a solution
of the situation.
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The Contractor is furthermore obliged to cross checks the registration information against local and
international sanction lists OFAC and UN. PIN is entitled to ask the Contractor for cross checks
according to further international sanction lists as the case may be. Should any name be flagged, then
such name shall be sent to the Contractor’s AML department for further checks, as well as to PIN.
J Gay 3aniall aeY 5 Al J s 48 e (i (g Al sall 5 Adaal) il giad) 230 8 Jilie Gl e sl (o GGaally @lld e 3590 o 5le J slaal)
a1 138 ) e ¢ s (gl e Aadle iy a3 13) AN G (5 AT A g0 il she a3 ) 188 5 alalite ilim s ¢ 5a) Jsliall (g callay IPIN
PIN. ! AaYl ¢ cla gl (10 330 o) aY Js@all @il J el Jut 28180 and )

VI. PROVISION OF SHARED-DIGITAL CASH TRANSFER

The Contractor declares that the e-Wallet technology is available for all operators, i.e. the e-Wallet
can be registered on any Iragi mobile number regardless the operator.
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Registration of e-Wallet shall be carried out digitally through registration at Contractor’s agents across
Irag. SMS notification with transaction details (transaction amount, timestamp, balance) will be sent
to the PIN Recipient’s mobile number at disbursement and/or cash-out. Charity wallets are not
charged any additional fees beyond what PIN pays.
Sali g 5 gpasalll Fpuanil) Sl )l e i) Sl ] s Gl sl e (3 J 518l A5 (o) Jamasill A (e Ui A 5 SIS0 Aninall o o
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The number of the agents specified in the Procurement Proposal is valid also upon the signature of the
Agreement. The Contractor declares that the information on its agents and agent Network as specified
in the Procurement Proposal is correct and accurate. In case of any major decrease in the number of
Contractor s agents and/or extend of the agents’ coverage across Iraq, the Contractor is obliged to
inform PIN immediately.
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The Contractor is obliged to provide cash delivery services for disabled and elderly individuals. This
service is provided for free in case there are at least 50 such Recipients in the area. In case of a
smaller amount of Recipients, an additional fee will be agreed upon between the Parties. The
Contractor is also responsible to provide high liquidity cash-out agents in locations requested in PIN
Procurement. In case of unavailability of the Contractor’s agents in other areas selected by PIN, the
Contractor has to inform PIN without undue delay. Shall the case be, the parties shall find an amicable
solution for such situation.
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5. Upon request, the Contractor is obliged to provide PIN with data about agents (such as name,
surname, phone and coordinates) in the highlighted areas in advance, so that PIN can conduct its own
security background check and screening. PIN reserves the right to refuse a specific agent based on
the security check findings.
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6. The Contractor is obliged to make sure that the agents do not charge any fee from PIN Recipients. PIN
shall inform its Recipients about it as well. In case a Recipient did pay an extra fee, the Contractor
must be informed within 14 days of such breach, later claims will be disregarded. The Contractor is

obliged to pay any such amount charged in spite of the explicit ban either to the PIN Recipient or to
PIN, upon request.
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7. The Contractor ensures that PIN Recipient with any SIM will be able to register the e-Wallet. Each
Recipient shall have its own SIM card. Once the e-Wallet registration is completed, PIN authorizes the
Contractor to distribute the payments into the e-Wallets of PIN Recipients after approval of the
Distribution List By PIN. The Contractors is obliged to ensure that each PIN Recipient receives an SMS

notification upon distribution with payment details, directions on how to cash-out and call center to
call should there be any inquiry.
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8. The Contractor shall submit the transaction reports containing distribution and the confirmation that
PIN Recipients have received the transfer to the e-Wallet. Without sharing any transaction detail which
is considered as customer privacy.
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9. Payments that are not cashed-out after 60 days provided by PIN are refunded to PIN e-Wallets after
an official request by PIN signed by an authorized person.
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10. The Contractor is obliged to use the same payment distribution procedure regardless of whether it's a
one-time cash transfers or regular transfers (monthly or other frequency).
(122 ) e IS el Ay jeu) Aadaia Bl s gf sl 55yl Ap Dl g ClS 1Y) L Ll (g e shaall a5 58 ke ya) (et alasiuly J i) o 5
11. The Parties may agree to bulk register the PIN Recipients digitally without the need for physical
presence in case the Contractor will be offering such modality, provided that PIN is required to provide
the necessary documents for the registration.
ol dalall g elan JS0 Gad ) PIN (alives dinn e (ldlal (5 28 clgia 33l 5 3l 2,95 21,401 il yea e g siny PIN oAS 1)
Jemaaill 4 ) laiiusall JS PIN pay o) Ja iy L gole a5n

VIl. TECHNOLOGIES, SECURITY, AND INTERNAL
CONTROLS

1. The Contractor declares that the information in the Procurement Proposal on the e-Wallet system
in terms of technology, security and internal controls is accurate. In case of any security incidents,
cyber threats to the e-Wallet system, data protection leak, etc. the Contractor is obliged to inform
PIN without undue delay.

g Byl 3 288 A Lol guall 5 (a1 5 Lin o) S0 Cum e At g iSUY) Adadnall Al e plaall (oo 521 ol e gledll ol J sl o gy
Al el ¥ 5l 053 PIN &340 Jstall o ik ey ) Loy il dlen g pusd 5f i 5 yiSIY) Adadnall olail i g yiSl) g ol Al aal g
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VIlIl. TERM OF FRAMEWORK AGREEMENT

The Framework Agreement shall take effect on the date of signature of both parties and is
concluded [for one (1) year].

[ (L)s3 s i 3] Ll ) s (el 5 g S (15l i) m 2 LY AHEY) JAS

IX. REMUNERATION, PRE-PAYMENTS, PENALTIES

1. The remuneration amounts to X% of the amount distributed to PIN Recipients according to PIN
Distribution Request. The parties have agreed that the remuneration for the Services will be always
confirmed for each Distribution in the Payment Request (Annex 2). All prices must be indicated solely
in IQD.

b s IS el 3l Sl Wil s il e 8 L 3851 PIN. g 55 bl B 5 PIN (alives e dny 555 o5 (5301 alaall e 7 X 8lSA 4l
i B el Ll Slans¥l maen ) 5 LEY) g (2 Galdll) @l il
2. The amount for each Distribution to the PIN Recipients will be paid in advance by bank transfer to the
bank account of the Contractor as specified in Annex 4 with verification symbol given by the
Contractor for each Payment Distribution. PIN shall not cover any other expenses.

bl il ) 4 Galdl) s s LS Jgaall A peadd) Gluadl ) (A paad) il Gasl e Ladie PIN oalioe () @558 S @i 6 aiss
s oA i g PIN (i ¥ oy gl 555 IS0 J il ey (520 (5l a5 e (Bl
3. The agreed remuneration for the Payment Distribution will be paid together with the amount for the
Distribution. PIN will not cover any other expenses apart of the remuneration and the amount for the
Distribution. However, if there are any additional expenses that have been agreed on with the
Contractor in advance and in writing (such as e.g. mobile staff, wallet registration...etc) will be covered
by PIN. Methods of registrations and fee charges are listed below: ......

G a3 Adla) il g lin S 1) (lld ma s a5l flie s sa W) Cadlay 5 AT clis o PIN had o a5l dlie ge @l ) sil dgle il a1 ads sl
2oliaf Aa je o g gl gy 5 Jnniill 3ok PIN U (e Letishas piand (&) | Aainall Jamas ¢ aliviall (pils sall (o) G 5 Wnsn J 51l aa Lo

4. The Contractor shall ensure that each invoice contains all appropriate references and a detailed
breakdown of the provided Services and that it is supported by any documentation reasonably required
by PIN to substantiate the invoice and agreed in the Article XI. (Reporting).

O (e Jsen IS0 g lhae (330 5 (o An s 20 Ll 5 Aadiall il Sl S s Apuliall aanl el gaen e (g 5iai 55 51 OS (o (e ST U5l e Gang
LEY) e Aplal) salall b Lgale 4381 sall 55 5l CLEYPIN

5. PIN has the right to reasonable proportionate reduction from the remuneration in case the Contractor
does not perform its obligations duly, properly and/or in time under the condition that the
malperformance was caused solely by the reasons on the side of the Contractor. Deduction calculations
are corresponded to the actual undelivered services and based on its value.

Bl gl g mma IS S/ 5 anl ) il e bl SV J gl 2w ane Al 8 SESA (g Gauliie s J gine (iids e JsasIPING G
Meiad Gl e 5 Lgaled aty ol 3l Aledll cilaadl) Gulad e e Uaiinl) iludial oy cadial)

6. In case the Contractor breaches its obligation in Art. III, par. 4 of the Agreement and does not remedy
the situation within next 24 hours, i.e. the Contractor does not provide PIN Recipients with the
Distribution within the agreed period, PIN is entitled to claim a following contractual penalty: if
the Contractor is in delay with the Distribution for more than 5 working days after all the conditions for the
Distribution have been met, then the Contractor is obliged to pay 0.1% of the total Distribution amount as a penalty
for each day of delay.
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7. In case the Contractor does not provide PIN Recipients with the Distribution of the payments within
period agreed in Article III, par 4, and the delay is not caused by extraordinary circumstances such as
e.g. civil disorder, military action or any similar cause beyond the control of any contractual party, PIN
is entitled to withdraw from the Agreement. Shall the case be, the Contractor is obliged to return the
amount which the Contractor has not distributed yet to the PIN e-Wallet. Including the remuneration
for remaining amount to be distributed to PIN “s Recipients back to the bank account (any fee that will
be apply by banks will be cover by PIN) or e-Wallet of PIN upon PIN request.

gk e LAl i) (Sl o4 3 al A salal b e el 5l A e daall a5 i PIN (gabives 215 3 J liall ald axe dls 8

o3 & AAEY) e o) PIN J Gay «oailad G o 5 sk oo 7l Bilas Gass o i 6 Sl Jaadl 5l Biaadl iyl ylaa¥) Jie Al
e A e s el alaall oo sl Gy 6 Lay A s PIN ddadae ) 2y Jsliad) e g ol (63 alaall salely L e Jslaad) o5 sl
PIN b e 56 PIN 2 a5 Sty ddaisall 5 (PIN O G o sill Lpain y o gy (51 Rdaa gians) (A pamaall ilasall ) PIN (galives

IX. RIGHTS AND OBLIGATIONS OF THE CONTRACTOR

1. The focal point for PIN for the Services is:
1ot Slaxdll PINJ 4y ) gaall ddaal)
First focal point:
Name:
Email:
Phone number:
Availability:

Second focal point:
Name:

Email:

Phone number:
Availability:

2. The Contractor is obliged to:

a) Pursue the Services with due professional diligence and in accordance with local law.
b) Perform the agreed Services personally and at the agreed time

c) Follow the instructions of PIN and enable the supervision of the performance of the Services by
PIN.
b L ale J 5l
sl (Al 8 g 5 ) gl Aigual) A liadly lansll Al (I
e i) gl 85 Geadd Lgle Gital il elaf (@
PING b oo cleaall el e Cal Y1 Sy PIN lagdas a8l (z
3. Furthermore, the Contractor is also to obliged to
a) Provide all required support to PIN as long as it is related to this Agreement.
b) Manage the registration and ensure agents are registering correctly.
c) Manage the payment disbursements in compliance with the Agreement.

d) Guarantee upon each transaction request to have the equivalent cash flow amount to be available
at closest agent in that area.

e) Ensure data control and master sheet (a general list containing information about the PIN
Recipients).

f)  Follow up rejected cases and coordinate with archive to fix issues.
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g) Follow up on PIN Recipients if they haven't cashed out within the deadline.

h) Help issuing of invoices & related documents.

i)  Follow up the complains and help in its investigation by calling PIN Recipients & collect reports
and provide those to PIN.

j)  Validate registration, approval memos and process disbursement with finance.

k) Obtain a monthly forecast for each governorate and work with Sales & Distribution team to
ensure each governorate's dealer(s) have enough funds.

I) Facilitate PIN Recipient’s transfer requests and/or facilitate other PIN recipients salary

disbursement when requested.

3. The Contractor upon registration of PIN Recipient, the Contractor is further obliged to:

a)
b)

c)
d)
e)

f)

9)
h)

Pass the initial registration list to the registration team in order to validate during registration

Register the PIN Recipients through KYC application and map the initial list with e-Wallets
numbers registered

Process the final registration to the validation using unique IDs, agency ID, and names.
Inform PIN in case of incomplete/rejected sim and/or e-Wallet registration.

Conduct the transfer within given period of ... (X) working days hours since the following
conditions are met: approval of the Distribution List and receipt of the Distribution payment.

Inform the PIN Recipients through an SMS sent without undue delay after the payment
disbursement of the received amount and balance as well as how to find the nearest
Contractor 's agent.

Enable PIN Recipient to cash-out through a basic, i.e. keypad, phone or his/her smartphone.
Inform PIN about any problems both with registration and with the payment disbursement.
Loyl J il e cangy e dlld e 3 dle
Jannatll o (5l Jmasill (358 () A0 591 Sl Sy i ({
Unwsall 23 yiIY) Jadlaall 218, 2 5Y) AN Ty 5 5 KYC Gk A (g ool iy pal) o) e Jons (2
a5 AUS ) i pan 5 5y 58 Ll yae aladinly (iaill Sled Qi Aallas (2
iy FIY) Adsdadl) gl 5 STM 3y e b y/JWiS) pae Alls 6 omd 2 iy ol 85 2300 (2
s A 2D 5 a5 sl Aails e A8 sall A a g ) elifid o Cum e Sl (3) A0 Al aane ke 3558 I Jial 6 ya) (&

sl AR Y ALY abicedl) e jl g alially Axdall Co e day 5 jae gt el g0 Ju 8 paal Anai Allu ) DA (e (adlll Gy el 8 alina €30 (5

Jadll Sy il e
Syl i Caila ol Al milie da gl JDA (e 3 8l Co e (e (ad Bl Gy il o8l S ()
Aadall G yem s Jannsilly (315 JSUEe (5o pomdtll iy patl) 85 €300 (2

4. The Contractor is obliged to monitor and collect feedback from the PIN Recipients as follows:

a)

b)

PIN Recipients shall be entitled to file a complaint or an inquiry through the following channels:
call (24/7 hotline in 3 languages), WhatsApp (the Contractor’s) mobile application, or through
the Contractor s field staff

Upon PIN Recipient’s complaint, a ticket is created with PIN Recipients details, while if a call is
made, its recorded for reference. These tickets shall be addressed by the Contractor within 3
working days and solved. The Contractor is obliged to carry out a continuous review of the
tickets and inform PIN in case of any major issues or upon PIN s request about the number of
complaints and/or status of complaints.

1A il e PIN (ealivee (o clidail) pan 5 48 pay Jsliall o 33

Gk (@il G ) Al J)gha delidl lae Gle paludl laall) Juat¥) A @l gl e jludind o 5 €8 mais PIN abial 3ay (
Jstaall cpitasall cpila gall DA (g 5l ¢ DSl 1/ 5 Jslaall salia ¢ (J5al WhatSAppP (Jsesall cailell

O o L) g s U Lelins 2 Al ol ] Al 8 Laiy ¢ PTNoabivns Junalds o (55335 5S35 oL o ¢ PINabive (5585 e 2l (@

O (s 335 Ala 8 PIN §3U 5 SISl 5 painna danl yo el yals sl o il Lol iy dae ol 3 a3 SIS o3 Jidd gllas
LS Al i/ 5 oSl s Glis PIN b e 2l i daws
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3. If PIN makes an incorrect payment to the Contractor, PIN cannot deduct such amount from future
payments without first providing the Contractor a written notice, including the reasons and
supporting details for the deduction.

) 134 e g Ramla Jpealiiy ol Bamsa ad el 1 Ca Ll slaels J5¥1 il o gy o) e cibada (s a dlaall o34 B ey 1 ool Unilly dllon gy 4al i J5¥) aplall 35y
X. RIGHTS AND OBLIGATIONS OF PIN

1. PIN is obliged:
a) to pay the Contractor the agreed price in compliance with Article V. hereof, and
b) to provide the Contractor with all information necessary for the performance of the agreed Services.
:e)'lAPIN
Sal) 138y Ausel Al 5alal) po (381 58 Loy Al G3All ymadl J g8l wdy o (
Lede il lardl o 15y da 3B il slaall paany Jliall 3y 35 (0
2. Before each payment, PIN shall provide to the Contractor the Distribution List for each Distribution
with identification of the recipients, currency type (IQD) and amount of cash to be paid to each
recipient.
IS iy Cppmiy () (gl elaall y (Ao i) Aleall g 55 Cppalivaall 1ant ga 555 NI g 5il) AalE Jslaall PIN s o cang « Axda JS U8
Laliaa

3. Before each payment, PIN shall provide the Contractor with the necessary information for the
distribution, including and especially the number of the recipients, the total amount of cash to be
paid to each recipient and the agreed site, date and time of the distribution. PIN will also provide
the Contractor with the distribution list for each distribution site/office at the moment of the
distribution in case of no present agents in that area. The distribution list will, above the mentioned
information, bear the identification data of the recipients.

Oy ) il Mea ¥ a5 ¢ Gpalivsal) 230 (a geadllan 5 e @l 8 Lay ¢ g5 sl A 3O e gleally Jglall PTN2 s 5 of camg « Bads (S U8
Uls 8 w5l s (8 a8 i/ @dsa IS @il Aadld Jslaall Ual PIN s . sl g5 iy ¢ adle (iiall o sall 5 alivea ST 4
LCnpalinsall (i p23 il ¢ 5 SAall il gleall é}éc@j)ﬂ\bﬁlﬁ@.m\ﬂi‘;wb¢)\$}dﬁ}?&

4. PIN shall monitor individual mobile cash distributions. Should the Contractor proceed payments
contrary to the Distribution List, PIN shall request the reinvoice of the amount as PIN will not cover
payment non-eligible nor will PIN pay any commission to the Contractor.

Gl PIN e o il el ga (e e gine ol jal Jsliall 6813 J senal) Ciiled e 2 jall 2008 J) saY) a5 55 28 50 PIN (o oy
(Jsaall &l ae (of abxi 1 5 Ala sall e Ciladall PIN (hasd o Cum alially s, 5l jlaca) 3ol

5. After submission of the Payment Request and Distribution List, and after the confirmation of the
receipt of the Payment Request and approval of the Distribution List by PIN, PIN will process the
advance payment to cover the full amount of the Distribution cost, including the remuneration. PIN
releases the payments via bank wire to the bank account of the Contractor based on the currency
of the Payment Request 2 working days before the distribution time.

Aok Zeiall dadal) oy PIN g siias PN U8 coo g5 Al Lo 380 gall 5 il ol o30ind 30 sy e 51 Al ) il s 3o
ilee e 3l g5l i yemal) claal ) eaal) Jipail) 3k e e giaal) laals PIN a5 a8 @lld 8 Lo e 5 sl Al S gl
L5l 3o sa (e dae (e Ji adall Gl

6. PIN is obligated to provide the service provider with any changes/amendments that may
occur to the information provided regarding the organization or authorized persons 30 days in
advance.

Lo 30 Ui Ol saall (alas ) i dadaially (3lety Legd Aasiall e slaall (o ki o8 cadani/cnl jpns (ob daasll 2550 35 3 PIN 4S8 o 5l
7. The PIN must provide the information and data requested by the Central Bank at any time
and allow the process of direct and indirect supervision and control by representatives of the
service provider or representatives of the Central Bank and not take any actions that affect or
prevent the task of supervision and control and cooperate with representatives of the Central
Bank as necessary. The request for supervision and control must be issued by the Central
Bank.
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In the event that any payment notices or notifications of financial transactions do not arrive
to the contractor, or in the event that any amounts are not deducted from PIN for electronic
payment services or the purchase of products provided by xxxx for technical reasons or any
other reasons, PIN pledges and is committed to informing the service provider of the
existence of such a defect, along with its commitment full and clear acknowledgment to
return all amounts that were not deducted for the execution of the service. i.e. in case where
a failure in systems has occurred during the execution of a transaction and the agreed
amount was not transacted, both parties shall be obliged to report and remedy the situation.

880l a5 5 pdlaall 8 5 G EY) dleny Zlendl 5 2 5 o 8 s 5Soall il J8 e A stlaall bl 5 e slaal) i PIN 3858 e
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8. PIN adheres to all laws and legislation issued by the Central Bank of Iraqg, and adheres to the
Anti-Money Laundering and Terrorist Financing Law No. 39 of 2015 and the instructions
issued pursuant thereto, and all xxxxx instructions.

2015 250 39 o8, s Y dasais Il st Ju il (il o 555 81 sal) (55 al) il o 3 palal) bag il 5 (il 8l A8 (0 385 o 5
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XI. REPORTING

1. The Contractor is obliged to provide automated reporting accessible through a web-based portal
(portal shall be available upon conclusion of contract and after successful account creation)
enabled through username and a unique password. The reporting can be filtered by the following
criteria: Date, Transaction Type, Transaction state, Area/Geographical Coverage and Assistance Type.
In addition to the automated reporting, shall provide reporting on theft issues, incidents and other
obstacles.

I8 (g LSl o (gl ol £ L) 2ny 5 diall al ol e Al Byl sall ¢ 5S0s) 2 J5Y1 RS e Dol 5 YA e Ll Jignm sb) Sy Al 3 15 iy J 58l o 5
N ALYl sacludl ¢ gy Al jrall Aarill/Ailaia) Aldaall Alla cilabead) g 55 e Jall AIEN pulaall g il Aol Ky By b 9 e Al g addiass ol
LAY el 5 ol gall 5 A8 judl Wil (e )5 aaall Cany ALYy 5l

2. Through the reporting system, PIN shall be entitled to access information about the receipt of the
distributed amount. Alternatively, where access through the web-based portal is not available or not
used, the Contractor shall provide PIN with the same reports and documentation, of the quality and
scope described above, via email within 5 (five) business days from the date of execution of the
respective transaction.

The reports generated in the Contractor's system are fully automated and fraud-proof — with standard
This standard shall apply .and auditable ,verifiable ,time-stamped ,(transaction codes (unique number
In case of any further reporting .equally to reports provided via email under the preceding sentence
the Contractor is obliged to provide PIN with requested information if it's not against ,requirements
the regulation and customer data privacy.

O e g 5 JalSIL i g ) sliall Ll Lty 3 ) g5 pal) alaall a3y dibeiall e shaal) 1) g sl PIN 2 3 o 361 ki JYA (e
il staally PIN 255 Jthall 5 «05 a1 30 il gl 3 5m 5 Als 3 Rl ALIG 5 Ginill LIS 5 n ) 2325 (28 o8 ) il iDlalaca 3 1 -
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X. WARRANTIES AND REPRESENTATIONS

1. Forbidden Practices: PIN and the Contractor hereby declares and warrants that the Contractor rejects
corrupt, fraudulent, collusive and/or coercive practices and the Contractor has neither been engaged in
such practices nor have been irrevocably convicted of an offence or a crime concerning its professional
conduct.

Ly b Jsiall 5 Ty pudl) 5f /5 gkl il a5 sauslll s slaall (b Jslaadl o aniay s 138 o ger PIN 5 Jstial) (lay 25y shascall il slaall
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Framework Agreement for Services_cascade_RDD_2022 13



People

. 2022
in Need

2. Employment and Subcontracting: The Contractor shall respect social rights and provide its
employees with proper working conditions based on international labor standards. The Contractor shall
not engage in the employment of children. Where applicable, the Parties shall also consider environment
and avoid Contractors and sub-Contractors of any connection with a party to a conflict, involvement in
the supply of transport of illicit arms and/or land-mines, or involvement in the unethical exploitation of
natural resources. PIN may conduct on-site visits or use equivalent methods to ensure compliance of
the Contractor with these principles.

Slaiall Jsa Y A5l Jenll e (o el il sal Aaliall Jaall Cig ol 58 655 Apc L) (3 ghadl ol jiad J5laall o cang 1 lalll (e sl 5 Cada i)
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3. Code of Conduct: The Contractor hereby declares and warrants that the Contractor has read and
understood the Essentials of PIN Code of Conduct and Key Policies, and agrees to uphold the standards
of conduct required. Electronic copy of these principles is available at:
aca e a5 ¢ A Hll lubadl s PTNG dualadl @l sldl el 8 35 500 Cilyulaod agds |58 38 gl o (panay s 138 Can gy il (gl el shad) e 58 45 50
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https://www.peopleinneed.net/media/publications/1844/file/ pin code of conduct and key policies
essential-principles final 2022.pdf
4. Preventing Transactions with Sanctioned Groups and Individuals: The Contractor bears
responsibility for ensuring, during the entire Contract period, compliance with economic sanctions laws
and regulations, including the laws enforced by the United States Department of Treasury’s Office of
Foreign Assets Control ("OFAC"), the United States Department of State, as well as any similar laws
defined by the European Union (“EU”), the United Nations (“UN”) or the Czech government. The
Contractor may not have transactions with, or support, any organizations and/or individuals who
commit, threaten, or support terrorism.
Lo iy ) il ) 3 8 Ly ¢ Sl il sind) =) o) g (il ) JUY) (lam 2 5 e lniall Sy 1y siel) cppmaialdll o) 53315 cilelaall e Blaleal) pia
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5. Trafficking in Persons: applicable to both parties, for the duration of this Contract the Contractor and
his employees, consultants or volunteers may not
a) engage in trafficking in persons as defined in the Protocol to Prevent, Suppress, and Punish Trafficking
in Persons, especially Women and Children, supplementing the UN Convention against Transnational
Organized Crime;
b) procure commercial sex act during the period of this Contract;

C) use of forced labour in the performance of this Contract.
Cpe shia gl Ay jliiva gl 4uils ga g PIN 5 Jsall san ¥ cagall 138 320 JI gk :alasVl lasy)
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6. Conflict of Interest: The Parties shall take all necessary precautions to avoid or end conflicts of

interests and the Contractor shall inform PIN without delay of any situation constituting or likely to lead

to any such conflict. It is obligation of PIN to notify the donor in writing and without delay. There is a

conflict of interests where the impartial and objective exercise of the functions of any person under this

Contract is compromised for reasons involving family, emotional life, political or national affinity,
economic interest or any other shared interest with another person.
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7. Authorized Access: The Parties shall give the donor, PIN or any other person or organization

authorized by the donor or PIN (hereinafter jointly referred to as the “Authorized Persons”), full and on-

the-spot access to any location where this Contract is or was performed, and to all documents and

information in relation to the performance of this Contract. The Parties shall also allow access for on-

site visits and field or headquarters audits, and any checks, inspections and verifications to be carried

out by the Authorized Persons. Parties shall abstain from any obstructive practice, which could hamper

such right of the Authorized Persons.
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8. Intellectual Property Rights:
—The two parties know that the intellectual property rights and technical knowledge of the service provider

related to the subject of this agreement remain the service provider’s right alone, and he reserves the right
to take all legal measures to protect his intellectual property rights.

- During the validity period of the agreement, both parties have the right to use only the trademarks and
logos belonging to the other party that are authorized in a written letter.

- No clause in this agreement is considered a permission to transfer intellectual property, technology, or
technical know-how in any form from any party to the other, and neither party has the right to use any of
it directly or indirectly except with the express approval of the other party.
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9. Misconduct Reporting: Any known or suspected cases of unacceptable behaviour which interfere or
threat to materially interfere with the provisions of these Warranties must be reported without undue
delay to PIN to one of the following addresses:

e for suspicion of fraud, corruption, theft, embezzlement etc.: fraud@peopleinneed.cz

o for safeguarding and PSEAH cases: psea@peopleineed.cz

e for any other serious complaints (incl. terrorism financing or money laundering): report@peopleineed.cz.
All information will be treated with the upmost confidentiality.
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10. Investigation: The Contractor undertakes to investigate and to fully cooperate with any investigation
into the events described in the previous paragraph, whether led by the Contractor, PIN, the Donor or
any of their authorized representatives. The investigation may include inspections, on-spot checks and
any other methods necessary to investigate the events. PIN shall have the right to start its own
investigation into the events at its own discretion if the Contractor’s investigation processes are not
adequate or investigation is not duly started.
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11. Consequences for Non-Compliance: The misrepresentation of PIN or the Contractor in regard of
any of the above-mentioned warranties or the involvement of the Contractor in any of these situations
described shall constitute the right of PIN to terminate this Contract immediately as in case of a
substantial breach of this Contract. In case of such termination PIN shall have the right for
reimbursement of damages.
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XI. CONFIDENTIALITY

1. The Contractor will keep confidential all information regarding the Procurement, this Framework
Agreement, the individual Service Agreements and all other relevant documents. This obligation of
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confidentiality is not limited to the Term of this Framework Agreement and will last even after its
expiration. In case of breach of this obligation, PIN is entitled to claim the damages.
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XII. TERMINATION

1. Each party is entitled to terminate this Agreement with immediate effect if the other party
substantially breaches its obligations under this Agreement.
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2. PIN and the Contractor reserves the right to terminate the Agreement with one-month notice; the
Contractor may terminate the Agreement only after all the Distribution have finished.
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3. PIN and the Contractor are further entitled to terminate immediately this Agreement:
1558 LAY ola oled) Uad Jdiall PIN 2S48 G

a) if PIN/Contractor breaches any obligation under this Agreement and does not remedy such
breach in reasonable time,
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b) in case of force majeure (such as civil disorder, military action or any similar cause beyond the
control of any contractual party), which makes impossible the performance of this Agreement
or would cause delay in performance of this Agreement,
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c) if this Agreement is based on material misrepresentation or omission of fact by the

PIN/Contractor.
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1. The Contractor may only terminate the agreement if a prior termination of any of the Distributions
has already finished and terminated. Knowing that this will not be effective in the case of force
majeure UNCITRAL.
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2. Should any provision of this Framework Agreement be invalid, void or unenforceable, then such
provision shall not invalidate, render void or make unenforceable the entire Framework Agreement.
In such case, the contracting parties shall substitute such invalid, void or unenforceable provision
by another provision, which will, by its content and purpose, as nearly as possible have the content
and achieve the purpose of the invalid, void and/or unenforceable provision.
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3. This Framework Agreement shall be produced in two counterparts and each party shall receive one
copy.
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4. This Framework Agreement is written in English and Arabic. In case of any discrepancies between
the language versions the English version shall prevail
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5. The parties declare that the Framework Agreement is an expression of their free and true will and
that they have read it in full. In witness thereof, they attach their signatures.
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6. The following Annexes are inseparable parts of this Framework Agreement:
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Annex 1: Contractor’s Procurement offer, including Eligibility Statement
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Annex 2: Template for Disbursement List
Annex 3: Data Processing Agreement
Annex 4: Bank details of the Contractor

Place and date of signature:

In TO BE ADDED, on TO BE ADDED In TO BE ADDED, on TO BE ADDED
PIN: The Contractor:

Name: Name:

Position: Position:

Annex 1-ELIGIBILITY SWORN STATEMENT

We/c~3, (Nass Electronic payment and financial Technologies/limited) declare, that/b ol :

We are not bankrupt or have not being wound up, are not having their affairs administered by the courts,
have not entered into an arrangement with creditors, have not suspended business activities, are not the
subject of proceedings concerning those matters, or are not in any analogous situation arising from a
similar procedure provided for in national legislation or regulations;

We or persons having powers of representation, decision-making or control over us have not been
convicted of an offence concerning our professional conduct by a judgment that has the force of res
judicata;

We have not been found guilty of grave professional misconduct proven by any means that the
contracting authority can justify;

We have fulfilled obligations relating to the payment of social security contributions or the payment of
taxes in accordance with the legal provisions of the country in which we are established or with those of
the country of the contracting authority or those of the country where the contract is to be performed;

We or persons having powers of representation, decision making or control over us have not been subject
of any judgment which has the force of res judicata for fraud, corruption, involvement in a criminal
organization, money laundering or any other illegal activity;

Following another procurement procedure or grant award procedure financed by PIN or any other
contractual agency, we have not been declared to be in serious breach of contract for failure to comply
with their contractual obligations;

We do not engage in the employment of children. We respect basic social rights of our employees and
provide them with proper working conditions;

We have not engaged in the trafficking in persons and have avoided any support (direct or indirect) of
terrorism, including the financing of terrorism, or transactions with persons connected with terrorism.
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We are currently no subject to any administrative penalty imposed by donor or have been listed by the
donor as ineligible for participation in award procedures financed by donor’s money.

We don 't find ourselves in any situation which could give raise to a conflict of interest in what concerns
the implementation of the contract. We, or any of our employees, associates or other persons related to
us, have not provided any technical assistance to PIN under this same procurement.

In the event of the contract being awarded to us, we commit ourselves to act with complete impartiality
and in good faith in what concerns its performance and outcome.
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In/d (Erbil) on/ 8 (9 Sep 2024)
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