Tender Document

Tender No: 1TB-2026-0010 Supply of Water
Tanker Truck Services for Potable Water
Delivery to Khazer IDP Camp
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Location: Erbil
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Project Name: Provision of Essential Non-Food
Items (NFIs), Food Assistance, and Safe Water,
Sanitation, and Hygiene (WASH) Services for
Vulnerable Internally Displaced
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Islamic Relief Worldwide - Iraq began working in Iraq in 1997 and was one of the few international aid agencies
that continued working there in 2003. Our major priority is to provide much-needed emergency support for
displaced people, returnees, host communities, and refugees in Anbar, Baghdad, Kerbala, Diyala, ThiQar,
Dohuk, Halabja, and around Erbil. We are also helping people to get back on their feet — with more long-term
development where it is safe to do so.
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’ www.islamic-relief.org
Islamic Relief Phone: +964 (0) 750200 7915 International HQ: 19 Rea Street South  Charity Registration:
& ' il info@ir- irmi ited Ki bil 1175-F
I Worldwide- |raq email: info@ir-iraq.org Birmingham, B5 6LB/ United Kingdom Baghdad 2B7830/ Erbi

Subject: ITB-2026-0010 ITB-2026-0010 Supply of Water Tanker Truck Services for Potable Water Delivery to
Khazer IDP Camp

Dear Valuable Supplier,

Islamic Relief Worldwide, Iraq office is pleased to invite you to participate in the tender for the processing of 1TB-
2026-0010 Supply of Water Tanker Truck Services for Potable Water Delivery to Khazer IDP Camp. According to
the conditions in the attached files, | am sharing with you the following documents, which constitute the tender dossier.

Any request for clarification must be received by the IRW-IRAQ Procurement Department by email (tendering@ir-
irag.org ) at least 03 days before the deadline for submission of tenders. IRW-IRAQ will reply to bidders' questions at
least 2 days before the deadline for submission of tenders. or cail (07518396949). IRW-IRAQ will reply to bidders'
questions at least 2 days before the deadline for submission of tenders.

Costs incurred by the bidder in preparing and submitting the tender proposals will not be reimbursed.
We look forward to receiving your tender and the accompanying tender guarantee at the address specified in the
Instructions to Bidders or sent via email above.

Yours sincerely,
Procurement Committee
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1 SUBMISSION OF QUOTATIONS

The quotation must be submitted in a sealed envelope labelled with your company name and the ITB-2026-0010
Supply of Water Tanker Truck Services for Potable Water Delivery to Khazer IDP Camp.

1-Online Submission (Email):
All quotations must be submitted before 25 June 2026 at 04:00 PM (Iraqi time) via email
to: procurement.committee@ir-irag.org

2-Hardcopy Submission:
All quotations must be submitted before 25 June 2026 at 04:00 PM (Iraqi time) in a sealed envelope and delivered to the

following address: IRW - Iraq, Erbil Office Ekhlas Empire Building, 100 Meter Street, 2nd Floor, Apartment 8 Near
Arjan Hotel, Erbil, Iraq.

Important Notes:
e Only one bid will be received from each company, and in the case of re-announcement a second time a new
bid will not be received from the same company.

e Offers transmitted in any other manner or offers received after the deadline date and time will not be
considered.

e All bids will be opened by the Islamic Relief Worldwide Iraq Procurement Committee, and each Bidders will be
notified of the result of their bid.
All bids must be in 1QD, any bid that uses another currency will not be accepted.
IRW-Iraq reserves the right to partially award the offer or cancel it.
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2 TIMELINES

Line Description Date, year, time
1 ITB published 10 June 2026
2 Deadline for requesting any clarifications from 24 June 2026
Islamic Relief Worldwide - Iraq via email
address: tendering@ir-irag.org
3 Closing date and time for receipt of quotations 25 June 2026 04:00 PM Baghdad Local time
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3 SPECIFICATION OF REQUIREMENT cilahiall § clisal ga

Services provided in this tender document are attached to the tender documentation in the BoQs:
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Supply Requirements

1.
2.

The bidder must submit the bid according to the required specification in the attached BoQs.

The bidder has the right to mention the specifications of the material if they slightly differ from what
is stated in the quantities schedule. In case of major differences in the offered specifications, IRW-
Irag has the right to not consider the bid.

The bidder must authenticate (by company's stamp) all tender documents that are stamped of the
Islamic Relief Worldwide - Iraq and fill the price well and clearly in lraqgi dinar.

The bidder must submit the company's supporting documents (company registration documents,
experience, Bank IBAN, Company IDs, etc.)

The Islamic Relief Worldwide - Iraq pays all the dues to the contracting company within One month
(30 Days) from the date of the completion of the full delivery of the materials.

The payment will be through a bank transfer to the company.

The price should not change the price of the unit until the contract expiry date without any additional
amount for transportation or any other reason.

Bid quotations shall be valid for (90) ninety days from the date of submitting the bid.
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5 AWARD CRITERIA L) e

The award of the contract will be based on the following criteria:

sl Criteria LWl Scoring

 Must be registered to conduct business and in copliance with govrnmettx | andatry as Essential
Regulations. criteria without registration
Aga gSall il puall JUaY) g & jlaill Jlee Y1 4 jlead dlaisa 4S5 Ol a2 | and Tax clearance the offer

did not consider

Past similar work experience with (INGO/UN Agencies and government),
Please Provide fully signed and stamped Contracts. gs 4files diilu Jos 3 14
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Proof of financial stability such as financial turnover of last three years
and bank statement. Must be provided with tender document
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Total £ saxall 100
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1 Wire Transfer Payment Mode O Yes O No
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2 Name of Company
A<yl
3 Name of the Owner and Partner Owner:
HEAy alo o Partner:
Partner:
3 Registered Office address
T\S)..ﬂ] d.;uud\ O\_,.'u.“
4 Telephone Number
Ol A8 )
5 Email
SN
6 Company Registration & Tax number (Please attach | Attached 0O (Important)
a copy of the certificate & Tax) ai_ 4S il Jios
(Al g Balgdll (e A Gl ) (o2 ) Ay puall
7 Company turnover in trading currency (please attach
recent financial Bank statement)
S olua (RIS (3] o) A glaiall Aleally AS il Jleed paa
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8 Proof of financial stability such as financial turnover | 2023 [ 2024 1] 2025 O
of last three years or bank statement.
G PR E DN P P DN e [ (Important)
9 Company Structure including staff name and position Attached [
in your Company and attached Passport for the
Owner and the partners as well
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11 | Please list any Disputes your Company has been
involved in with NGOs/UN Organizations over the
last 3 Years:
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10 | Banking information: (Important)
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Bank Name:
il anal;

Bank Address:
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Bank Branch:
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Account Name:
sl aud:

Account Number:
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Swift Code:

IBAN:
kéj-"ﬂ\ gﬂ_)ma.“ u\.u.s.“ (.\3_):

Reference List galall daid

Please provide details of 03 INGO/UN and governmental agencies for whom you have completed contracts
for in the last 03 years, willing to provide a reference. If available, attach reference letters.
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Reference

Reference 2 Reference 3

Name of Organization/Business
Jlae Y1 / dadaiall ol

Title & Name of Contact Person

Phone:
vy

E-mail:

(s 3 il

Type of product/service provided
to the client
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7 INFORMATION TO BIDDERS
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1. The currency of offer should preferably be in Iraqi Dinar

2. Payment will be made to the supplier by bank transfer
within 30 days from receipt by Islamic Relief Worldwide
- Iraq of all documents mentioned in purchase order.

3. Islamic Relief Worldwide - Iraq will not be responsible
for any bank service charges.

4. Inspection (at buyer’s expense or unless negotiated as
seller’s expense) may be applicable and will be advised
at time of purchase order and arranged.by Islamic Relief
Worldwide - Iraq or the supplier.
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pay by letter of credit or in advance of delivery.

accept the whole or part of your offer.

customs excise duties.

considered.

suppliers.

Code of Conduct.

5. Islamic Relief Worldwide - Iraq does not undertake to
6. Islamic Relief Worldwide - Iraq reserves the right to

7. (if applicable) Goods supplied for Islamic Relief
Worldwide - Iraq are exempt from VAT and all other

8. Correction pen or incomplete offers or offers which do
not comply with any of our tender conditions will not be

9. When applied - There will be liquidated damages
equivalent to a deduction of 0.1% per day or part thereof
for late deliveries due to default on the part of the

10. Supplier Code of Conduct: Islamic Relief Worldwide
- Iraq expects all suppliers to adhere to their Supplier
Code of Conduct. Adherence is expected to be 100%. If
Supplier has not signed IRW-IRAQ’s Supplier Code of
Conduct it will be the Supplier’s responsible to sign prior
to performance of any purchase order. Failure to do so
will automatically mean supplier agrees to the Supplier
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SUPPLIER CODE OF CONDUCT

Code of Conduct for Suppliers - Islamic Relief

Group (IAPG).
Suppliers and manufacturers to Non-Governmental
Organisations (NGO's) should be aware of the Code of

(IAPG) supports.

This information is to advise you, our suppliers of the
Corporate Social Responsibility (CSR) element in our
supplier relationships.

abuse or exploitation of any persons.
e Goods produced and delivered by organisations
subscribe to no exploitation of children

impact on the environment

Code of Conduct for Suppliers:
Goods and services are produced and delivered under
conditions where:

e Employment is freely chosen

e  The rights of staff to freedom of association and
collective bargaining are respected.

e Living wages are paid

e There is no exploitation of children

¢  Working conditions are safe and hygienic

o  Working hours are not excessive

o No discrimination is practised

¢ Regular employment is provided

e Environmental Standards:

= s

Worldwide - Iraq requires all suppliers to adhere to Code
of Conduct developed by the Inter Agency Procurement

Conduct initiatives that the Inter-Agency Procurement Group

¢ Goods and services purchased are produced and
developed under conditions that do not involve the

e  Goods produced and manufactured have the least

e No harsh or inhumane treatment of staff is allowed.
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Suppliers should as a minimum comply with all statutory and
other legal requirements relating to environmental impacts of
their business. Areas to be considered are:

» Waste management

 Packaging and paper

* maintenance

* Energy use

+ Sustainability

Business Behaviour:

Islamic Relief Worldwide - Iraq will seek alternative sources
where the conduct of suppliers demonstrably violates
anyone's basic human rights, and there is no willingness to
address the situation within a reasonable time frame.
Islamic Relief Worldwide - Iraq will seek alternative sources
where companies in the supply chain are involved in the
manufacture of arms or the sale of arms to governments
which systematically violate the human rights of their
citizens.

Qualifications to the statement:

Where speed of deployment is essential in saving lives,
IAPG members will purchase necessary goods and services
from the most appropriate available source.
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Complete Name of the Owner:
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Company Name:
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ISLAMIC RELIEF WORLDWIDE - IRAQ
Country Office, Erbil
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Water Trucking Services in Khazer IDP camp
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_ cubic meters, including driver and support worker, to transport
|potable water from a water source located near Khazer IDP

_“ Camp. The truck water tanks shall be thoroughly cleaned and

‘h internally coated with food-grade epoxy paint to prevent rust

_ and contamination.

The cost shall include all expenses related to the truck and
personnel, including driver and worker wages, fuel, routine
cleaning and maintenance of the truck, and any additional

| costs required to ensure the safe transportation and delivery

w of potable water to the camp comunal storage tanks.
]
|

. __ Provide water truck(s) with a capacity of approximately 20~25 .

PR No: PREQ00006320

Trips 328

4-5 month
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