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TECHNICAL OFFER 
 
Tender Reference: RFQ/10MULTI/MULTI/ERB/LOG/05/09/2024/1 
 
 

Description: Provision of MONEY CASH TRANSFER SERVICE FOR ACTED IRAQ OFFICE.  

 
 

Important Note: The Technical Evaluation will be on Pass/Fail basis for the following Criteria:  
 

1- EXPERIENCE OF THE COMPANY  

  

a. Experience in the sector of money transferring.  

Please list up to 6 relevant project/contract implemented since 2014, preferably in Iraq to demonstrate experience 
in providing customers with MTA services.  
If needed please provide a separate list and/or documentation, any relevant justification related shall be 
attached for reference, such as previous contracts, invoices, completion certificate, reports, … Any experience 
without prove will not be considered in evaluation.  
  

Attachment / File 
Name of the 

prove 
(in the case of 

email 
submission)  

Project Description  

 
 
Customer 
name 

Location  Duration  
Contract cost 

(evaluation fee)  

           

           

           

           

           

           

 

 
B. Experience with ACTED Org. in the sector of money transferring.  

Specify if you have any prior experience working with ACTED organization. Please list up to up to 3 contracts  

If needed please provide a separate list and/or documentation, any relevant justification related shall be 
attached for reference, such as previous contracts, invoices, completion certificate, reports, … Any experience 
without prove will not be considered in evaluation.  
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Attachment / File 
Name of the prove 

(in the case of 
email submission)  

Project 
Description  

 
Customer 
name 

Location  Duration  
Contract cost 

(evaluation fee)  

           

           

           

           

           

           

 

C. References:  

Please Provide up to 3 references from previous clients that your company work with in sector of money 

transferring for verification purposes:  

 

Company / 
Organization Name 

Representative 
name 

Position Email Phone No. 

         

         

         

 
 
 
2- QUALITY OF THE COMPANY  

               

A. Could you please confirm if your company has the capability to exchange USD to IQD in cash and vice 
versa? 

 
                                               Yes                                                        No 

 
 
B.  Could you please confirm if your company has the capability to provide the service during working hours 

days From Sunday – Thursday?  

                                   
                                         Yes                                                        No 
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C. Could you please confirm if your company has sufficient liquidity in a bank for both Iraqi dinars (IQD) and 
US dollars (USD)? 
                           
                                 Yes                                                        No 
 
IF Yes, Please Provide a bank statement on solvency in IQD and USD. 
 

Attachment / File Name of 
the prove 

(in the case of email 
submission)  

Bank Details    
IQD Amount according 

to the statement 

USD Amount 
according to the 

statement 

        

 
D. Could you please confirm if your company is able to complete deliveries within minimum 1 day and 

Maximum 3 days ? 
 

 
                                         Yes                                                        No 

 
 

3- AVAILABILITY OF THE COMPANY  

 
A. Could you please confirm if your company accepts payment within 14 working days from the date of 

delivery? 
                                      
                                         Yes                                                        No 

 
B. Could you please confirm if your company able to do the delivery of the transfer within 48 hours?  

 
                                         Yes                                                        No 

 
 
 

Name & Position of Bidder’s authorized representative 

 

 
 
Authorized signature _______________________ 
 


