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Four-star hotel
accommodation in a clean,
secure single room, including
breakfast, private bathroom
with hot water, air
conditioning/heating, quality
bed linen, work desk and
chair, free WiFi, and flexible
check-in/check-out where
required. Rate must be
quoted per room per night.
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Dedicated training hall for
24-30 participants for each
training day, with at least two
breakout spaces, flexible
seating arrangements,
projector and screen, flip
chart/whiteboard, markers,
adequate power outlets,
reliable WiFi, air
conditioning, suitable
lighting, clean nearby toilets,
and technical support. Hall
must be ready before 8:30
AM.
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One coffee-break service per
person, including tea, coffee,
bottled water, beverages and
light snacks such as dates,
cookies, pastries, fruit or
sweets. Services will be
scheduled twice per training
day. Price must be quoted per
person per break.
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One open-buffet lunch per
person, including at least
three main dishes, appetizers,
bottled water, and one soft
drink or beverage. The buffet
should offer a suitable variety
of Iraqi, Kurdish, and
international dishes, include
at least one vegetarian
option, provide sufficient
quantities for all participants,
and comply with applicable
food-safety and hygiene
standards. The price must be
quoted per person per meal.
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to provide the services.

GRAND TOTAL: All prices must include
service charges, taxes and all costs required
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Two 4-day workshops during
August-September 2026; exact
dates to be confirmed by Ashuor in
the purchase order or contract.
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Manner of Submission:

Please submit your bid (technical and financial offer) through the eProcurement Portal no later than 7
September 2026 at 16:00 PM Baghdad Time. The advertisement period provides seven full working days after
the issuing date. Bids submitted after the deadline or outside the portal will not be considered.
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Assessment Criteria:

All received and accepted bids will be evaluated through a Lowest Cost Bidding process: Step 1 Administrative
Compliance (Pass/Fail), Step 2 Technical and Service Compliance (Pass/Fail), and Step 3 Financial Evaluation
(100%).
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Step 1 - Administrative Compliance (Mandatory Documents):

Completed, signed and stamped RFB; valid hotel /business registration; recent tax registration/clearance
where applicable; signed and stamped Code of Ethics declaration; owner or authorized representative ID;
supplier bank details where available; hotel fact sheet; photos of rooms, training hall and dining area; and at
least two references from previous corporate training or group hosting events. Bids missing mandatory
documents may be disqualified.
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Step 2 - Technical and Service Compliance (Pass/Fail):

The bidder must be a legally registered hotel or qualified hospitality provider in Erbil and must meet the
minimum ToR requirements, including availability for August/September 2026, 26 single rooms per training
batch, 4-star accommodation with breakfast, suitable training hall, at least two breakout spaces, A/V support,
reliable WiFi, lunch, two coffee breaks per day, bottled water, hygiene, safety, security, safeguarding,
accessibility and participant support requirements.
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Step 3 - Financial Evaluation (100%):

Only bids that pass administrative and technical/service compliance will proceed to financial evaluation. Each
BOQ line will be evaluated using the estimated quantity multiplied by the bidder’s unit price, and the evaluated
grand total will be used for comparison. Award will be recommended to the bidder offering the lowest
compliant evaluated grand total. Prices must include all service charges, taxes and related costs. This RFB
follows a single-award process.
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Tie Breaker:

If two or more compliant bidders submit the same evaluated total price, Ashuor may select the bidder with
stronger confirmed availability, better safety/security readiness, stronger references and more suitable service
capacity for group training events.
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Requirements:

All prices shall be quoted in Iraqgi Dinars (IQD), and payments will be made in IQD. Bids must remain valid for
at least 90 days. Services will be delivered in Erbil. Partial offers are not accepted unless explicitly approved by
Ashuor. Financial offers must be itemized to allow transparent comparison.
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Payment Terms:

Payment will be processed after satisfactory completion of services for each workshop, receipt of a valid signed
and stamped invoice, signed service confirmation/attendance sheet, and verification of delivered
accommodation, venue, lunch, coffee breaks, refreshments and other agreed services. No full advance payment
will be made unless exceptionally approved in writing. Final payment may be adjusted based on actual
confirmed attendance, actual room nights used and services delivered.
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General Terms:

Ashuor reserves the right to accept or reject all or part of any bid. Ashuor, the donor or authorized
representatives may audit procurement records and supplier documents. Bidders are subject to anti-money
laundering, anti-bribery, anti-corruption, anti-terrorism and sanctions screening. The selected hotel must
respect confidentiality, participant dignity, safeguarding standards and applicable Iraqi law.
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TERMS OF REFERENCE

Hotel & Venue Services — Accommodation, Meals & Refreshments
Advanced Peace-Building Trainings — Erbil, Iraq

Nabni — Building for Peace Project / Date: August 2026

1. INTRODUCTION

The Nabni project ("Building for Peace") is a World Bank-funded initiative working to build peace and trust in
communities across Iraq. Ashor, an international NGO, is implementing advanced peace-building trainings in Erbil
as part of the broader capacity-building component of this project.

This Terms of Reference (ToR) outlines the requirements for a hotel or hospitality venue in Erbil to provide
accommodation, meeting space, catering, and related services for two separate 4-day advanced training workshops.
The selected hotel will host approximately 26 people per training (24 participants + 1 trainer + 1 project staff
member).

2. OBJECTIVE

To identify and contract a high-quality hotel or hospitality venue in Erbil that can provide secure, comfortable, and
conducive accommodation and dining facilities for two sequential 4-day advanced peace-building training
workshops in August-September 2026.

3. PROJECT BACKGROUND

Project Name: Building for Peace

Implementing Organization: Ashor Iraqi Foundation for Relief and Development
Target Locations: Erbil

Key Activities: Two Advanced Peace-Building Four-day Workshop Trainings.

4. SCOPE OF SERVICES

The selected hotel/venue must provide the following integrated services:

4.1 Meeting Venue & Training Space

e  Primary Training Hall: One large, dedicated meeting room with capacity for 24-30 participants, suitable for
interactive peace-building trainings with group activities, dialogue circles, and case study discussions.

e  Breakout Spaces: At least two (2) breakout spaces for small group work (5-8 participants per room).

e  Flexible Furniture: Tables and chairs that can be arranged for various configurations (classroom, U-shape,
small group clusters, dialogue circles).

e Natural Lighting: Rooms should be well-lit with windows if possible, or high-quality artificial lighting.

e Climate Control: Temperature control appropriate for an Iraqi climate; air conditioning is essential.



4.2 Audio-Visual (A/V) & Technology Support

Projector & Screen: One projector with screen in the main training hall (compatible with laptop/computer
connection).

Microphone & Sound System: Functional microphone and speaker system if needed for larger groups or
outdoor sessions.

Internet Connectivity: Reliable, high-speed WiFi throughout the facility (critical for participant
communication and trainer preparation).

Technical Support: Designated hotel staff member available during training hours to troubleshoot A/V or
connectivity issues.

Power Supply: Adequate power outlets in all training areas and meeting rooms.

4.3 Accommodation Requirements

Total Rooms Required per Training Batch: 26 single rooms (24 participants + 1 trainer + 1 project staff).

Room Standard: Clean, comfortable, secure rooms with:

Private en-suite bathroom with hot water

Air conditioning / heating

Clean, comfortable bed with quality linens

Work desk with chair (for evening review of training materials or personal work)
Free WiFi access in room

Telephone or emergency call system

Security & Safety: Secure, well-lit premises with 24-hour security or night staff presence. All participants
should feel safe.

Check-in/Check-out: Flexible check-in (afternoon of Day 1 or earlier if needed). Check-out on Day 5
morning. Late checkout available upon request.

4.4 Meals & Refreshments

Breakfast: Daily continental or buffet breakfast for all 26 participants (4 mornings). Served 7:00 AM — 8:30
AM in hotel restaurant or dedicated breakfast room. Include but not limited to tea, coffee, juice, bread,
cheese, eggs, fruit.

Lunch: Daily lunch for all 26 participants (4 days) at midday (12:00 PM — 1:00 PM). Menu should include:
Mix of traditional Iraqi/Kurdish and international dishes
Vegetarian options available

Adequate quantity to allow second servings

Morning & Afternoon Refreshments: Tea/coffee and light snacks (dates, cookies, pastries, fruit) served
during two 15-minute breaks (mid-morning ~10:30 AM and mid-afternoon ~3:30 PM).

Dinner: Dinner available nightly (7:00 PM — 8:30 PM) in hotel restaurant for participants who wish to dine
on-site (optional but encouraged for social cohesion). Menu flexibility for dietary preferences.

Water & Beverages: Unlimited bottled water, tea, and coffee available throughout training hours in training
areas and common spaces.

Quality: All meals and refreshments must be of high quality, hygienic, and prepared in compliance with
food safety standards.



4.5 Additional Services

Reception/Front Desk: 24-hour reception or after-hours contact available for guest inquiries or
emergencies.

Laundry Services: Basic laundry service available for extended stays or urgent requests (to be charged
separately if used).

Printing & Document Services: Access to printer/scanner for facilitators to print supplementary materials or
participant documents.

Meeting Support: Designated point of contact at the hotel (event coordinator or manager) who coordinates
all logistical needs throughout the training.

Participant Support & Accessibility: The hotel must provide safe, respectful, and inclusive services for all
training participants, including clear signage to training rooms, accessible routes where available, clean
gender-appropriate toilets near the training area, and a private space for prayer, breastfeeding, or urgent
participant needs when requested.

Daily Coordination: The hotel must assign one focal point available before and during each training day to
confirm room setup, meals, coffee breaks, participant attendance support, emergency response, and any
urgent logistics requests from Ashor staff.

4.6 Safety, Security & Compliance Requirements

The hotel must have clearly marked emergency exits, evacuation routes, fire extinguishers, smoke
detectors, and emergency assembly points visible to participants and staff.

The hotel must brief Ashor staff on emergency procedures before the first training day and provide
emergency contact numbers for hotel management, security, first aid, and local emergency services.

The training hall, accommodation floors, dining areas, toilets, corridors, stairways, and outdoor access
areas must be clean, well-lit, safe, and free from hazards.

First aid support or a first aid kit must be available on site during training hours, with hotel staff able to
guide participants to the nearest medical facility if needed.

The hotel must ensure food safety and hygiene for all meals, coffee breaks, refreshments, and drinking
water, including safe storage, preparation, serving, and disposal practices.

The hotel must respect participant dignity, privacy, and safeguarding standards, including no unauthorized
photography, no sharing of participant lists, and no harassment or discriminatory behavior by hotel staff or
subcontractors.

5. TRAINING SCHEDULE & DATES

Workshop 1 (Youth Cohort): 4-day training, August 2026 (exact dates to be confirmed with selected hotel).
Approximately 24 youth leaders + 1 trainer + 1 staff = 26 people.

Workshop 2 (Women Cohort): 4-day training, August/September 2026, 1-4 weeks after Workshop 1.
Approximately 24 women leaders + 1 trainer + 1 staff = 26 people.

Daily Schedule: Training typically runs 9:00 AM — 4:30 PM with breaks. Early breakfast and evening
meals/social activities encouraged for team cohesion.



6. BUDGET & PRICING

Budget Information:

e  Pricing Structure: Bidders should provide a per-room-per-night rate and itemized catering costs (breakfast,
lunch, refreshments, dinner) and Meeting Venue and Catering Per day

e All-inclusive package pricing is preferred. Hotel should specify what is included in each price.

¢ Financial offers must clearly separate accommodation, meeting venue, lunch, morning coffee break,
afternoon coffee break, refreshments, bottled water, dinner if offered, taxes, service charges, and any
optional services to ensure transparent comparison and value for money.

e The quoted prices must remain valid for the proposal validity period and should include all costs required to
deliver the services unless clearly stated otherwise.

Note: Transport costs are covered by Ashor; hotel pricing should focus on accommodation, venue rental, and meals
only.

7. PROCUREMENT PROCESS

Procurement Method: Lowest Cost Bidding (LCB).

e  Expression of Interest (EOI) Submission: Hotels interested in bidding should submit:
e Cover letter confirming availability for August-September 2026 and hotel's suitability for training events

e Detailed pricing proposal (per-room rate, catering breakdown, total cost for both workshops)

e Hotel fact sheet: number of rooms, amenities, A/V facilities, restaurant capacity, security features
e  Minimum of 2 references from previous corporate training events or group hosting

e Photos of typical guest room, training room, and dining area

e Evidence of valid business registration, tax documentation where applicable, bank account details in the
supplier name, and confirmation that the hotel is legally authorized to provide accommodation, catering,
and venue services.

e Confirmation that the hotel accepts Ashuor’s procurement, finance, safeguarding, anti-fraud, anti-
corruption, and confidentiality requirements as part of the final contract.

e  Submission Deadline: (To be announced by Ashor)
e Evaluation Criteria:
e  Cost competitiveness (primary criterion under LCB)

e Venue availability and suitability for August-September 2026
e Accommodation quality and cleanliness standards

e Training room and A/V facilities adequacy

e  Catering quality and menu flexibility

e Reference and track record for hosting group events

e  Compliance with Ashuor procurement principles, including fairness, transparency, effective competition,
value for money, ethical conduct, and avoidance of conflict of interest.

e  Ability to meet safety, security, safeguarding, hygiene, accessibility, and participant support requirements
for Ashuor training events.



. TIMELINE

e Late August 2026: Final confirmation of exact workshop dates with selected hotel

e 1-2 weeks before Workshop 1: Hotel and Ashor team conduct final logistics meeting (room setup, catering
menu confirmation, A/V testing, emergency contacts)

e Day 1 (Workshop 1): Participant check-in (afternoon)

e Days 2-4 (Workshop 1): Full training schedule with meals and refreshments as per Section 4.4
e Day 5 (Workshop 1): Participant check-out (morning), final debrief if needed

e 1-4 weeks gap: Ashor and hotel finalize arrangements for Workshop 2

e Workshop 2: Same 4-day model (Day 1 check-in, Days 2-4 training, Day 5 check-out)

. TERMS & CONDITIONS

e Payment Terms: To be negotiated and agreed upon in the final contract. Payment will be processed for each
workshop costs separately based on the final number of attendances invoiced by the hotel after each
workshop.

e Payment Conditions: No full advance payment will be made unless exceptionally approved in writing.
Payment will be made after satisfactory completion of services for each workshop, receipt of a valid
invoice, signed service confirmation/attendance sheet, and verification of delivered accommodation, venue,
lunch, coffee breaks, refreshments, and other agreed services.

e Invoices must be itemized and match the contracted unit rates. Ashor will not be responsible for costs not
included in the approved quotation, purchase order, or contract unless approved in writing before the
service is delivered.

¢ Final payment may be adjusted based on actual confirmed attendance, actual room nights used, and
services delivered, provided that any changes are agreed with Ashor in advance.

e Cancellation & Refund Policy: Ashor will provide 1-week written notice in case of event cancellation due
to unforeseen circumstances. Refund terms to be negotiated in final contract.

e Liability: Hotel is responsible for adequate security, cleanliness, and safety of premises. Hotel maintain
comprehensive liability insurance. Any damages by participants will be addressed per incident.

e Safeguarding & Conduct: Hotel staff and subcontractors must treat all participants respectfully and must
not engage in harassment, discrimination, exploitation, intimidation, or unauthorized collection or sharing
of participant information.

o Confidentiality: Participant names, room allocations, attendance lists, contact details, and training materials
must be treated as confidential and shared only with authorized Ashor staff.

e Insurance: Hotel must maintain public liability insurance and occupancy insurance.

e  Contract Duration: Contract covers both workshops (approximately 8 days of accommodation + meals
across both events).

e  Flexibility: Hotel must allow for flexibility in check-in/check-out times and minor menu adjustments based
on participant needs.



10. SERVICE DELIVERY CHECKLIST FOR TRAINING DAYS

e  Training hall prepared before 8:30 AM with agreed seating arrangement, projector, screen, sound system if
needed, flipchart/whiteboard, markers, power outlets, and working WiFi.

e  Morning coffee break served on time with tea, coffee, drinking water, and light snacks.

e Lunch served on time with sufficient quantity, hygienic presentation, vegetarian option, and drinking water.
e Afternoon coffee break served on time with tea, coffee, drinking water, and light snacks.

e Toilets, corridors, dining areas, and training rooms cleaned regularly throughout the day.

e Hotel focal point confirms attendance support, rooming list updates, meal counts, and any participant needs
with Ashor staff each day.

e Any incident, complaint, service delay, safety concern, or participant support issue is reported immediately
to the Ashor focal point and documented for follow-up.



Code of Ethics Declaration
V.02

Code of Ethics declaration for all (Supply,
Service, Consultancy and Works) Bidders

(Ashor Iraqi Foundation for Relief and Development)
(hereinafter referred to as the “Grantee”) is committed to high
ethical standards in all its dealings with bidders and contractors.
To ensure that these standards are upheld, all bidders,
regardless of whether they are individuals, sole traders or
companies, must sign a declaration acknowledging their
commitment to ethical conduct. This declaration extends to all
legal representatives, employees, subcontractors, Joint
ventures, and other agents associated with the Bidder.

The Grantee acts as the implementing agency under a funding
agreement with its donor(s), and no direct contractual
relationship exists between the Bidder and the Donor(s)

The Grantee reserves the right to conduct periodic reviews
either directly or through its grantees or assigned third parties
to ensure that bidders adhere to the established ethical
standards. If the Grantee, its donors, funders or Grantee
determine that a bidder is not meeting or making adequate
efforts to meet these standards, the Grantee may terminate
any and all contracts or agreements with the Bidder without
incurring any costs or holding any legal obligation.

Any Bidder doing business with Grantee shall, as a
minimum,

a) Comply with all laws and regulations in effect
in the country or countries of business.
AND

b) Meet the ethical standards listed below.
OR

c) Positively agree to the standards and provide a
plan to implement changes in their
organisation.

The Bidder, signing this declaration, hereby confirms
and acknowledges the following:
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1. We hereby declare and acknowledge that neither
we nor any of our shareholders, board members,
employees or legal representatives, nor any other
member of our joint venture, including bidders,
contractors, subcontractors or sub-consultants
under the Contract, are in any of the following
situations:
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1.1. Being bankrupt, wound up or ceasing our
activities, having our activities administered by
courts, having entered into receivership,
reorganisation or being in any analogous situation
arising from similar procedures;

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT
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1.2. Convicted by a final judgement or under
investigation or formal charge for any of these
offences by a court, which has the force of res
judicata in the country where the Bidder is
registered and/or where the Contract is being
implemented, for involvement in a criminal
organisation, fraud, corruption, money-
laundering, terrorist-related offences, child labour
or trafficking in human beings or for offences
related to children or vulnerable adults (in the
event of such a conviction, you may attach to this
declaration supporting information showing that
this conviction is not relevant in the context of this
Contract). The aforementioned criterion of
exclusion is also applicable to legal Persons, whose
majority of shares are held or factually controlled
by natural or legal persons which themselves are
subject to such convictions or sanctions;

1.3. Having been convicted by a final court decision or a
final administrative decision by a court, the
European Union, national authorities in the country
where we, our donors or funders are registered, of
fraud, corruption or any other offence committed
during a procurement process or performance of a
contract or for an irregularity affecting the EU’s
financial interests (in the event of such a conviction,
you may attach to this declaration supporting
information showing that this decision is not
relevant in the context of this Contract);

1.4. Being subject to financial sanctions by the United
Nations, the European Union, Germany, France, or
the United States for involvement in a criminal
organisation or for the purpose of fight-against-
terrorism financing or a threat to international
peace and security or for human rights violations.
This criterion is also applicable to legal Persons,
whose majority of shares are held or factually
controlled by natural or legal Persons who
themselves are subject to such convictions or
sanctions;

1.5. Convicted by a court decision, which has the force
of res judicata, of fraud, corruption or any other
offence  committed during the procurement
process or performance of a contract funded by
our donors and funders, including Nabni, or any
other donor;

1.6. Involved in any form of fraud, corruption,
collusion, coercive practice, bribery, involvement
in a criminal organisation or other illegal activity;

1.7. Are engaged in terrorism, the sale or manufacture,
either directly or indirectly, of anti-personnel
mines or any components produced primarily for
the operation thereof, or weapons, or the
production of alcohol, tobacco, or pornography;

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT
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1.8. Having been subject within the past five years to a
contract termination fully settled against us or
against our donors or funders for significant or
persistent failure to comply with our contractual
obligations during such Contract performance,
unless this termination was challenged and
dispute resolution is still pending or has not
confirmed a full settlement against us or against
our donors or funders;

1.9. Not having fulfilled applicable fiscal obligations
regarding payments of taxes in accordance with
the legal provisions of the country where we are
constituted, where the contract activities will take
place, the countries where we have been
registered or are operating or in Germany or
Norway;

1.10. Being subject to an exclusion decision of the World
Bank or any other multilateral development bank
and being listed on the website
http://www.worldbank.org/debarr or respectively
on the relevant list of any other multilateral
development bank or donor exclusions (in the
event of such exclusion, you may attach supporting
information to this declaration showing that this
exclusion is not relevant in the context of this
Contract and that adequate compliance measures
have been taken in response);

1.11.Being guilty of creating false documents or
committing misrepresentation in supplying the
information required as a condition of
participating in the procurement process for this
Contract.
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2. We hereby declare and acknowledge that neither
we nor any of our shareholders, board members,
employees or legal representatives nor any other
member of our joint venture, including bidders,
contractors, subcontractors or sub-consultants
under the Contract are in any of the following
situations of conflict of interest:
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2.1. Being an affiliate controlled by Grantee, its donors,
funders or grantee or a shareholder controlling
the Grantee, its donors, funders or its grantee,
unless the stemming of conflict of interest has
been brought to the attention of the Grantee, or
its donors, funders or grantees and resolved to its
satisfaction;

2.2. Having a business or family relationship with
Grantee, its donors, funders or grantees’ staff
involved in the procurement Process or the
supervision of the resulting Contract, unless the
stemming conflict of interest has been brought to
the attention of the Grantee or its donors, funders
or grantee and resolved to its satisfaction;

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT
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2.3. Being controlled by or controlling another bidder,
or being under common control with another
Bidder, or receiving from or granting subsidies
directly or indirectly to another Bidder, having the
same legal representative as another Bidder,
maintaining direct or indirect contacts with another
Bidder, which allows the Grantee or its donors,
funders or grantee to have or give access to
information  contained in the respective
Applications or Offers, influencing them or
influencing decisions of the Grantee or its donors,
funders or grantee;
2.4. Beingengaged in another activity (e.g. consultancy
services, another contract) which by its nature
may be in conflict with the assignments that we
would carry out for the Grantee or its donors,
funders or grantee under this Contract;
2.5. In the case of procurement of works or goods:
2.5.1. Having prepared or having been
associated with a Person who prepared
specifications, drawings, calculations and
other documentation to be used in the
procurement process of this Contract;

2.5.2. Having been recruited (or being proposed
to be recruited) ourselves or any of our
affiliates, to carry out works supervision
or inspection for this Contract;
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3. If we are a state-owned entity, and compete in a
procurement process, we certify that we have
legal and financial autonomy and that we operate
under commercial laws and regulations.
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4. We undertake to inform the Grantee, its donors,
funders or grantee in writing of any change in the
situation with regard to points 1 through 3 in their
entirety above.
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5. In the context of the procurement process and
performance of the corresponding Contract, we
declare and acknowledge that we, our
shareholders, board members, employees or legal
representatives or any other member of our joint

venture, including bidders, contractors,
subcontractors or sub-consultants under this
Contract:
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5.1. Have not and will not engage in any dishonest
conduct (act or omission) deliberately intended to
deceive others, to intentionally conceal items, to
violate or vitiate someone’s consent, to make
them circumvent legal or regulatory requirements
and/or to violate their internal rules in order to
obtain illegitimate profit;

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT
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5.2. Have and will not engage in any dishonest conduct
(act or omission) contrary to our legal or regulatory
obligations or our internal rules in order to obtain
illegitimate profits;

5.3. Have not promised, offered or given and will not
promise, offer or give directly or indirectly to (i) any
any Person who holds a legislative, executive,
administrative or judicial mandate within the State
of the Contracting Authority regardless of whether
that Person was nominated or elected, regardless
of the permanent or temporary, paid or unpaid
nature of the position and regardless of the
hierarchical level the Person occupies; (ii) any other
Person who performs a public function, including
for a State institution or a State-owned company,
or who provides a public service, or (iii) any other
person defined as a Public Officer by the national
laws of the Contracting Authority’s country, an
undue advantage of any kind, for himself or for
another Person or entity, for such Public Officer to
act or refrain from acting in his official capacity.

5.4. Have not promised, offered or given and will not
promise, offer or give, directly or indirectly to any
Person who occupies an executive position in a
private sector entity or works for such an entity,
regardless of the nature of their capacity, any
undue advantage of any kind, for themselves or
another Person or entity for such Person to perform
or refrain from performing any act in breach of its
legal, contractual or professional obligations;

5.5. Have not and will not engage in any practice likely
to influence the contract award process to the
detriment of the Grantee its donors, funders or
grantee and, in particular, in any anti-competitive
practice having for object or for effect to prevent,
restrict or distort competition, namely by limited
access to the market or the free exercise of
competition by other undertakings;

5.6. Shall not acquire or supply any equipment nor
operate in any sectors under an embargo or other
export control restrictions of the United Nations,
the European Union, Germany, France, Norway, or
the United States without appropriate legal
authorisation and agreed upon with the Grantee or
its donors, funders, or grantee;

5.7. Neither we nor any of the members of our joint
venture nor any of our subcontractors under the
Contract have engaged or will engage in any
sanctionable practice! under the law during the
procurement process, and in the case of being
awarded a Contract, will engage in any sanctionable
practice during the performance of the Contract.
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1 Sanctionable Practice’ means any practice defined as corrupt, fraudulent, coercive, collusive, obstructive or abusive under donor guidelines. % _leall
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6. We commit to complying with and ensuring that
any and all members of our joint venture,
including bidders, contractors, subcontractors,
consultants, and subconsultants under the
Contract, comply with national laws and
regulations related to taxation, including but not
limited to registering with the relevant
government authority and paying tax.
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7. We commit to complying with and ensuring that
any and all members of our joint venture,
including bidders, contractors, subcontractors,
consultants, and sub-consultants, comply with
international labour standards consistent with the
laws and regulations applicable in the country of
implementation of the Contract and the
fundamental conventions of the International
Labour Organisation (ILO). Specifically, we
commit:
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7.1. No workers in our company will be forced, bonded
or involuntary prison workers;

7.2. Workers shall not be required to lodge
“depositions” or identity papers or immigration
documents with their employer and shall be free to
leave their employer after reasonable notice.

7.3. Workers, without distinction, shall have the right to
join or form trade unions of their own choosing and
to bargain collectively.

7.4. Persons under the age of 18 shall not be engaged in
work which is hazardous to their health or safety,
including night work.

7.5. Employers of persons under the age of 18 must
ensure that the working hours and nature of the
work do not interfere with the child’s opportunity
to complete his / her education.

7.6. There shall be no discrimination at the work place
based on ethnic background, religion, age,

disability, gender, marital status, sexual
orientation, union membership or political
affiliation.

7.7. Measures shall be established to protect workers
from sexually intrusive, threatening, insulting or
exploitative behaviour, and from discrimination or
termination of employment on unjustifiable
grounds, e.g. marriage, pregnancy, parenthood or
HIV status.

7.8. Physical abuse or punishment, or threats of
physical abuse, sexual or other harassment and
verbal abuse, as well as other forms of intimidation,
shall be prohibited.

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT
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7.9. Steps shall be taken to prevent accidents and injury
to health arising out of, associated with, or
occurring in, the course of work, by minimising, so
far as is reasonably practicable, the causes of
hazards inherent in the working environment.

7.10. Wages and benefits paid for a standard
working week shall meet, at a minimum, national
legal standards or industry benchmark standards,
whichever is higher. Wages should always be
enough to meet basic needs.

7.11.  Working hours shall comply with national laws
and benchmark industry standards, whichever
affords greater protection. It is recommended that
working hours do not exceed 48 hours per week (8
hours per day).

7.12.  Workers shall be provided with at least one day
off for every 7-day period.

7.13.  All workers are entitled to a contract of
employment that shall be written in a language
they understand.

7.14.  Workers shall receive regular and documented
health and safety training, and such training shall
be repeated for new workers.

7.15.  Access to clean toilet facilities and to potable
water, and, if appropriate, sanitary facilities for
food storage shall be provided.

7.16.  Accommodation, where provided, shall be
clean, safe and adequately ventilated, and shall
have access to clean toilet facilities and potable
water.

7.17.  No Deductions from wages shall be made as a
disciplinary measure.
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8. We commit to complying with and ensuring that
any and all members of our joint venture,
including bidders, contractors, subcontractors,
consultants, and subconsultants, comply with
international environmental standards, consistent
with the laws and regulations applicable in the
country of implementation of the Contract and the
fundamental conventions of international
environmental treaties. Specifically, we commit
and acknowledge that:
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8.1. Production and extraction of raw materials for
production shall not contribute to the destruction
of the resources and income base for marginalised
populations, such as in claiming large land areas or
other natural resources on which these populations
are dependent.

8.2. Environmental measures shall be taken into
consideration throughout the production and
distribution chain, ranging from the production of
raw materials to the consumer sale. Local, regional
and global environmental aspects shall be
considered. The local environment at the

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT
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production site shall not be exploited or degraded
by pollution.

8.3. Hazardous chemicals and other substances shall be
carefully managed in accordance with documented
safety procedures.

8.4. Where applicable, the Bidder shall implement
Environmental and Social Management Plan
(ESMP) measures and adopt actions to prevent
Sexual Exploitation and Abuse (SEA) and Gender-
Based Violence (GBV).
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9. We commit to complying with and ensuring that
any and all members of our joint venture,
including bidders, contractors, subcontractors,
consultants, and sub-consultants, comply with
international standards related to protection from
sexual exploitation and abuse (PSEA) and sexual
harassment. Specifically, we commit to:
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9.1. Take sexual misconduct seriously and will ensure
that staff found to have carried out sexual
misconduct will be subject to disciplinary action.

9.2. Ensure, to the best of our ability, that none of our
employees engage in any sexual activity with
persons (adult or child) in relation to this Contract,
regardless of the age of majority or consent locally.

9.3. Ensure, to the best of our ability, that none of our
employees produce, procure, distribute or use
pornographic material in any activities or sites
under this Contract.

9.4. Ensure, to the best of our ability, that none of our
staff will exchange money, employment, goods or
services for sex, including sexual favours or other
forms of humiliating, degrading, or exploitative
behaviour. This prohibition extends to any use of
sex trade workers. And, if any sexual misconduct is
found to have taken place, staff should be
subjected to disciplinary action in accordance with
Article 9.1 above.

9.5. Report any incident or complaint of sexual
misconduct or child abuse related to the activities
carried out under this Contract through the
Grantee, its donors, funders or grantee at
complaints@ashuor.org / 00964 777 929 3966

9.7. Report any known or reported sexual relationship
between their staff and the Grantee, its donors,
funders or grantee to the Contract focal point.

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT
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10. We hereby declare that neither we nor any of our
board members, shareholders or legal
representatives, nor any other member of our
joint venture, including bidders, contractors,
subcontractors, consultants, or sub-consultants
under this Contract, are engaged in any practice
inconsistent with the rights set forth in the
Convention on the Rights of the Child. Further, we
commit to upholding international and national
laws and policies regarding child safeguarding.
Specifically, we commit to:
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10.1.  Support and protect the complainant, survivors
and witnesses of any raised incidents or complaints
of sexual misconduct or child abuse.

10.2. Ensure, to the best of our ability, that our staff
will not abuse or exploit children or act in a manner
that may place a child at risk of harm.

10.3.  Ensure, to the best of our ability, that our staff
will not be alone with children or ask children for
personal contact details.

10.4.  Listen, to the best of our ability and relevance
to the Contract’s activities, to children’s views and
opinions and treat boys and girls in a manner that
is respectful of their rights and dignity during the
performance of this Contract.

10.5. Report any suspicion of child safeguarding
concerns through the Complaints and Feedback
Mechanism, provided by the Grantee contract focal
point.
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11. We hereby declare that neither we nor any of our
board members, shareholders or legal
representatives nor any other member of our joint
venture, including bidders, contractors,
subcontractors, consultants, or sub-consultants
under this Contract, are engaged in trafficking in
persons as defined in the protocol to Prevent,
Suppress and Punish Trafficking in Persons,
especially Women, supplementing the UN
Convention against Transnational Organized
Crime. Specifically, we certify that neither we nor
any party under this Contract will:
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11.1.  Solicit persons for the purpose of employment,
or offer employment by means of materially false
or fraudulent pretences, representations, or
promises regarding employment;

11.2.  Charge employees recruitment fees;

11.3.  Provide or arrange housing for employees
failing to meet host country housing and safety
standards, if this is a service provided by the
contractor.

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT
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11.4. We further commit to report any suspected
violations of the above (7.1-7.3) to the contract
focal point immediately.

11.5.  We further commit to making our employees
and sub-contractors aware of the trafficking-
related prohibitions outlined in 7.1-7.3 above and
share the Global Human Trafficking Hotline
Information (1-844-888-FREE, help@befree.org).

11.6. The Bidder certifies that it understands that
failure to report or violation of the above may result
in termination of the Contract at no expense to the
Grantee, its donors, funders or grantee.

-11.1) adlel 9 o) ly o Sl sl e g3l elUiS pjils 114
veall e sa=ll § Jloddl Jogeuo J (113

Shoball W) Haesall Hdslsally luabos decgin El3S p3ili 115
Ologleo dSLiueg odlel 113-111 § lade Goguniall il dalsial
— (888-844-1) sl bl &Sl Caellell oLl b
( help@befreeorg)

s o @lgal of Mgl pse of sy ol e clhasll psie ol 116
of d Sl of puilel) alS5 (T (95 adsll elg] ] (535 28 enlel
dginoll dgal ol ydanall

12. We hereby confirm, declare and represent that (i)
We properly pay all taxes in accordance with the
tax laws of the country in which we are domiciled;
(ii) we are not currently nor has been in the past
involved in any legal proceedings concerning tax
matters; and (iii) we shall duly pay taxes that may
arise from the provision of contracted services.
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13. In the case of being awarded a Contract, we, as
well as our joint venture, including bidders,
contractors, subcontractors, consultants, or
subconsultants under the Contract will, (i) upon
request, provide information relating to the
procurement process and the performance of the
Contract and (ii) permit Grantee, its donors,
funders or grantee or an auditor appointed by any
of them, and in the case of financing by the
European Union also to European institutions
having competence under European Union law, to
inspect the respective accounts, records and
documents, to permit on the spot checks and to
ensure access to sites and the respective project.

3 3 Lo ot finadl Lis g i Sy ¢S ¢l elunyl J1> (3 .13
«Ogyladuly cems y2Il Ol glially cOglglially chlslanll gadde
Pl ccallall Wis (1) cdda)l Corges Ogaydll Ogyliainwdlg
9 el o ()9 il slolg sl &l dekany Ghais Cilo ghao
Jd (o canall gzl pell of A giaall dgandl of () gadl ol ) pS5 !
Ol goll Lol (395981 Sl B oy Jogaidl D> 39 cpgio ST
Az 399l SLSYI 03B Czgar oL WIS dng )l
shal zldly cdball O3 356glly Oixudly Sblusdl

Aball (55 9 Aully adlgall JI Ugro gl Olowdg cdygd Clogd

THIS DECLARATION WILL BE KEPT ON FILE AND MUST BE SIGNED BY BIDDERS FOR EVERY CONTRACT

Page 10 of 11


mailto:help@befree.org
mailto:help@befree.org

Code of Ethics Declaration
V.02

14. In the case of being awarded a Contract, we, as
well as our joint venture, including bidders,
contractors, subcontractors, consultants, or sub-
consultants under the Contract, undertake to
preserve records and documents mentioned in
Clause (13) above in accordance with applicable
law, but in any case for at least six years from the
date of fulfilment or termination of the Contract.
Our __financial transactions and financial
statements shall be subject to auditing procedures
in accordance with applicable law. Furthermore,
we accept that our data (including personal data)
generated in connection with the preparation and
implementation of the procurement process and
the performance of the Contract are stored and
processed according to the applicable law by the
Grantee, its donors, funders or grantee, and
treated confidentially in compliance with data-
protection laws.
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By signing below, I/We hereby confirm that we have
carefully read and understood all terms and conditions
outlined in this document. We agree to comply with all
the terms and conditions and acknowledge that our
signature is considered a binding legal agreement.
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