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INVITATION TO TENDER  
Iraq Country Office
16 June 2026
PR723315
Establishment of a Framework Agreement for the Supply of Office Supplies, Refreshments, Housekeeping Consumables, and Related Delivery Services – Iraq Country Office






SUBMISSION DEADLINE : 23:59 ON 02/07/2026


QUESTIONS / CLARIFICATIONS : procurement.iraq@savethechildren.org

FORMAT FOR SUBMISSION : BIDDER RESPONSE DOCUMENT





PART 1: INVITATION TO TENDER
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria
· Instructions & Key Information

PART 2: CORE REQUIREMENTS AND SPECIFICATION
Detailed description of SCI’s specific requirements (e.g. volumes, delivery dates / locations, product specifications etc).

PART 3: BIDDER RESPONSE DOCUMENT
Template to be used to submit response to this Invitation to Tender.



PART 1 – INVITATION TO TENDER

1. INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.
2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	PR723315 – Establishment of a Framework Agreement (FWA) for the Supply of Office Supplies, Refreshments, Housekeeping Consumables, and Related Delivery & Transportation Services for Iraq Country Office. The agreement covers refreshments & beverages, snacks, disposables, cleaning & hygiene products, kitchen equipment, electrical items, mobile balance top-up, and delivery services to multiple locations across Iraq, as detailed in the attached Annex A.

	Outcome of Tender

	Framework Agreement (Fixed Price or Non-Fixed Price) – the successful supplier(s) will be awarded a ‘Framework Agreement’. Within the Framework Agreement the terms of supply (e.g. indemnities, liabilities, warranties etc.) shall be agreed, as will the conditions of supply (e.g. specifications, lead times etc.). The Framework Agreement does not commit SCI to any purchases or specific volumes. Any future purchases which will be completed under separate Purchase Orders which will be governed and linked to the original Framework Agreement.

	Duration of Award
	Two (2) Years from the date of contract award.



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.
3. AWARD CRITERA

SCI is committed to running a fair and transparent tender process, and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria which bidders must meet in order to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

3.2 SUSTAINABILITY CRITERIA (10%)
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria. 

3.3 CAPABILITY CRITERIA (50%)
Criteria used to evaluate the bidder’s ability, skill, innovation capacity and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

3.4 COMMERCIAL CRITERIA (40%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

5.1 TIMESCALES

	Activity
	Date

	Issue Invitation to Tender
	16 June 2026

	Deadline for questions from Bidders
	21 June 2026

	Deadline for Bid Submission
	02 July 2026 – 23:59 (Baghdad Time)

	Bid Clarifications
	15 July 2026

	Award Contact
	31 July 2026



The above dates are for indicative purposes only and are subject to change. 


5.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted by either:

Electronic Submission via ProSave
· Submit your response in accordance with the guidance provided in the below document:


Electronic Submission via Email
· Email should be addressed to Supply Chain Team at procurement.iraq@savethechildren.org
· Note – this is a sealed tender box which will not be opened until the tender has closed. Therefore, do not send tender related questions to this email address as they will not be answered.
· The subject of the email should be “ITT/PR723315/Bidder Response – ‘Bidder Name’, ‘Date’’.
· All attached documents should be clearly labelled so it is clear to understand what each file relates to.
· Emails should not exceed 20mb – if the file sizes are large, please split the submission into two emails.  
· Do not copy other SCI email addresses into the email when you submit it as this will invalidate your bid.  

Paper Submission
· One Copy submitted on headed paper to Italian City 1, Office no. B4, Erbil – Iraq, Erbil, Iraq or SCI center in West Mosul – Shifa NBH
· Bids should be submitted in a single sealed envelope addressed to Supply Chain Team.
· The envelope should clearly indicate the Invitation to tender reference number (PR723315), but contain no other details relating to the bid or the bidder name.
· All supporting documentation should be labelled and grouped together (individual envelopes, stapled etc), and then included in a single sealed envelope as per the above.

5.3 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than 23:59 on 02 July 2026 (Baghdad Time).
Bids must remain valid and open for consideration for a period of no less than 60 days.

5.4 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	Supply Chain Team
	procurement.iraq@savethechildren.org



Please be advised local working hours are Sunday–Thursday, 08:00–17:00 (Baghdad Time, UTC+3). Please allow up to 2 working days for a response.

Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.

[bookmark: _PART_2_–]PART 2 – CORE REQUIREMENTS & SPECIFICATIONS

2.1 Background & Overview
Save the Children International (SCI) Iraq Country Office operates across multiple programme locations throughout Iraq, including the Kurdistan Region, Kirkuk, Ninawa, Diyala, Anbar, and Baghdad. The continuous and reliable supply of office supplies, refreshments, housekeeping consumables, and kitchen items is essential to maintain day-to-day operations across these offices, warehouses, and field sites.
SCI wishes to establish a two (2) year Framework Agreement (FWA) with one or more qualified suppliers to ensure consistent availability, competitive and fixed pricing, and timely delivery of these goods, together with associated delivery and transportation services to multiple locations. This will replace the current ad-hoc purchasing arrangement and provide better value, control, and operational continuity.
2.2 Product & Service Description
The requirement covers the supply and delivery of goods grouped under the following categories, as detailed in full in the attached Annex A (Schedule of Goods & Services):
•  Refreshments & beverages (tea, coffee, water, juices, milk, sugar, etc.)
•  Snacks & confectionery (cakes, biscuits, wafers, locally produced items)
•  Disposables & catering supplies (cups, cutlery, plates, napkins, table covers)
•  Mobile balance / telecommunications top-up (Asiacell, Korek, Zain)
•  Cleaning & hygiene products and consumables
•  Hygiene paper & tissue products
•  Cleaning tools & equipment
•  Kitchen equipment & utensils
•  Electrical & maintenance items
•  Delivery & transportation services to designated locations (multiple vehicle types: Trailer, Atico, Pickup, Sedan)
2.3 Desired Performance & Service Standards
The successful supplier(s) will be expected to:
•  Maintain consistent stock availability of all listed items throughout the agreement period.
•  Deliver goods in original sealed manufacturer packaging, with legible labelling (English and/or Arabic), batch numbers, and clearly marked expiry dates.
•  Honour agreed unit prices, fixed for the full two (2) year duration.
•  Respond to call-off (Purchase Order) requests within the agreed lead times.
•  Replace any damaged, defective, expired, or non-conforming goods at no additional cost.
2.4 Quantities & Volumes
This is a Framework Agreement. SCI does not commit to any minimum or maximum quantity. Quantities will be determined by operational need and issued through individual Purchase Orders (call-offs) during the agreement period. Bidders are required to price each item on a per-unit basis as set out in Annex A. Indicative historical annual consumption may be shared with shortlisted bidders upon request.



2.5 Units of Measure, Dimensions & Pack Sizes
Each item in Annex A specifies the required unit of measure, pack size, volume, weight, or dimensions where applicable (e.g. box of 24, 1 kg bag, 500 ml bottle, ream of 500 sheets). Bidders must quote strictly in accordance with the units of measure stated in the Annex to allow fair and like-for-like price comparison.
2.6 Delivery Locations & Schedule
Deliveries will be required to SCI offices, warehouses, and field locations across Iraq, including but not limited to: Erbil, Sulaymaniyah, Duhok, Kirkuk, Hawija, Daquq, Tuz, Shirqat, Samarra, Baaquba, Khanaqin, Ninawa, Sinoni, and associated camps as listed in Annex A (Delivery & Transport section).
Standard delivery lead times from receipt of a Purchase Order:
•  Consumables (refreshments, cleaning, disposables, stationery): 48–72 hours.
•  Equipment & accessories (kitchen, electrical): 5–7 working days.
•  Locally produced food items (cakes, baklava): minimum 48 hours advance notice.
2.7 Critical / Must-Have Specifications
•  All food and beverage items must meet minimum remaining shelf-life on delivery: 6 months for packaged foods/beverages; 12 months for dry goods.
•  All food, beverage, and personal-care items must comply with the relevant Iraqi Ministry of Health (MoH) and food-safety standards.
•  All cleaning chemical products must be accompanied by a Safety Data Sheet (SDS/MSDS) at the time of bid.
•  Bottled and dispenser water must be factory-sealed and MoH-approved, with visible production and expiry dates.
•  Locally produced food items must be prepared in an MoH-licensed, food-safe facility.
2.8 Regulatory, Safety, Hygiene & Legislative Requirements
Suppliers must comply with all applicable Iraqi and Kurdistan Region legislation, including valid business registration, tax registration, and trading licences. All goods must comply with applicable health, safety, and hygiene regulations. Electrical items must meet recognised safety standards (e.g. IEC) and carry the appropriate voltage/amperage ratings for use in Iraq (220–240V).
2.9 Delivery Terms
As all transportation takes place within Iraq, international Incoterms do not apply. Unless otherwise agreed, all unit prices must be quoted on a delivered-to-location basis: the supplier is responsible for delivering the goods to the specified SCI location, and all transport, loading/unloading, handling, and any applicable local taxes must be included in the unit prices. The only exception is where delivery is separately itemised in the Delivery & Transport section of Annex A, which is priced per trip and per vehicle type.
2.10 Professional Certifications & Documentation
Where applicable, bidders should provide copies of relevant certifications, including business registration certificate, tax registration certificate/number, trading licence, food-safety or MoH licences (for food suppliers), and any quality certifications held. Full technical specifications, item descriptions, units of measure, and the commercial pricing schedule are provided in the attached Annex A, which forms an integral part of this Tender Package.


2.11   Product Samples & Photographs / عيّنات وصور المنتجات
Bidders are requested to submit clear photographs of the main products they are offering, particularly for food, beverage, and branded or "equivalent to" items. Each photograph should clearly show the product, its packaging, brand, size/weight, and where possible the production and expiry dates. Photographs may be submitted as a separate file or compiled in a single document, with each image clearly labelled with the corresponding item number from Annex A. SCI reserves the right to request physical samples of any item prior to award.
يُطلب من مقدّمي العطاءات تقديم صور واضحة للمنتجات الرئيسية التي يعرضونها، وخاصةً المواد الغذائية والمشروبات والمنتجات ذات العلامات التجارية أو المكافئة لها. ينبغي أن تُظهر كل صورة المنتج وتغليفه والعلامة التجارية والحجم/الوزن، وقدر الإمكان تاريخ الإنتاج والانتهاء. يمكن تقديم الصور كملف منفصل أو مجمّعة في مستند واحد، على أن تُعنون كل صورة برقم البند المقابل في الملحق (أ). وتحتفظ المنظمة بحق طلب عيّنات فعلية لأي صنف قبل منح العقد.

2.12 Summary of Key Requirements

	Requirement
	Specification / Standard
	Reference

	Agreement Type
	Framework Agreement (non-committed quantities), call-off via Purchase Orders
	Part 1 / Annex A

	Duration
	Two (2) years, fixed pricing throughout
	Part 1

	Delivery Basis
	Delivered to SCI location; all transport & handling included in unit price
	§ 2.9

	Shelf-life (food/bev)
	Min. 6 months remaining on delivery
	§ 2.7

	Shelf-life (dry goods)
	Min. 12 months remaining on delivery
	§ 2.7

	Packaging
	Original sealed; labelled batch & expiry
	§ 2.3

	Cleaning chemicals
	SDS/MSDS required at bid
	§ 2.7

	Lead time (consumables)
	48–72 hours from PO
	§ 2.6

	Lead time (equipment)
	5–7 working days from PO
	§ 2.6

	Full item schedule
	See attached Excel Annex A
	Annex A
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1. INTRODUCTION

This document MUST BE USED by Bidders wishing to submit a bid. It is linked into 5 sections detailed below: 

· Section 1 – Essential Criteria
· Section 2 – Capability, Sustainability & Innovation Questions
· Section 3 – Commercial Questions
· Section 4 – Bidder Submission Checklist

The Bidder is required to sign a copy of the Check list in Section 4 as part of their submission.


2. INSTRUCTIONS

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI.

For your bid response please complete all the sections in this Part 3 below.

Where you believe there is an alternative specification or solution to the requirements in Part 2 above you may submit an additional bid response. For avoidance of doubt this will require you to submit two (2) separate bid response documents. Both bids shall be evaluated following the same process as outlined in Part 1 above. 

If a Bidder wishes to add further information, this is acceptable but the additional information should be limited to only items that are relevant to the tender. 

· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.











Bidder Contact Information
Please complete the table below with your company’s contact details. / يرجى تعبئة الجدول أدناه بمعلومات الاتصال الخاصة بشركتكم.

	BIDDER CONTACT INFORMATION / معلومات الاتصال بالمورّد

	Company Name
	اسم الشركة
	

	Contact Name
	اسم جهة الاتصال
	

	Title / Position
	المسمى الوظيفي
	

	Phone Number
	رقم الهاتف
	

	Email Address
	البريد الإلكتروني
	

	Company Address
	عنوان الشركة
	








[bookmark: _SECTION_1_–][bookmark: _SECTION_1_-]SECTION 1 - ESSENTIAL CRITERIA
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
Bidder accepts Save the Children’s ‘Terms and Conditions of Purchase’ and that any business awarded to the bidder will be completed under the Terms and Conditions included in Section 5 of this pack.
يقبل المورّد “شروط وأحكام الشراء” الخاصة بمنظمة Save the Children، وأن أي تعاقد يُمنح للمورّد سيتم وفقاً للشروط والأحكام المدرجة في القسم 5 من هذه الحزمة.
	Yes / No
	Comments / Attachments

	
	
	
	

	2
	
The Bidder and its staff (and any sub-contractors used) agree to comply with: i) SCI’s Supplier Sustainability Policy [set out under Section 4 of this document] throughout this process and during the term of any future contract awarded.
يوافق المورّد وموظفوه (وأي متعاقدين من الباطن) على الالتزام بسياسة استدامة الموردين الخاصة بالمنظمة [الواردة في القسم 4 من هذه الوثيقة] طوال هذه العملية وخلال مدة أي عقد يُمنح مستقبلاً.
	Yes / No
	Comments

	
	1) 
	
	

	3
	
The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this.
يؤكد المورّد أنه ليس طرفاً محظوراً بموجب قوانين العقوبات أو قوانين مكافحة الإرهاب المعمول بها، وأنه لا يورّد بضائع خاضعة لعقوبات الولايات المتحدة الأمريكية أو الاتحاد الأوروبي، ويقبل أن تجري المنظمة فحوصات مستقلة للتحقق من ذلك.
	Yes / No
	Comments

	
	
	
	

	4
	
The Bidder confirms it is fully qualified, licenses and registered to trade with Save the Children (including compliance with all relevant local Country legislation).
يؤكد المورّد أنه مؤهل ومرخّص ومسجّل بالكامل للتعامل التجاري مع منظمة Save the Children (بما في ذلك الامتثال لجميع التشريعات المحلية ذات الصلة).

This includes the Bidder submitting the following requirements (where applicable):

· Legitimate business address
· Tax registration number & certificate
· Business registration certificate
· Trading license
	Yes / No
	Comments

	
	· 
	
	

	
	· 
	Requirement
	Bidder Response / Attachments

	
	· 
	Legitimate Business Address
	

	
	
	Tax Registration Number & Certificate
	

	
	
	Business Registration Certificate
	

	
	
	Trading License
	

	5
	The Bidder confirms pricing submitted will remain valid and fixed for the full two (2) year duration of the Framework Agreement. مؤكد المورد أن الأسعار المقدمة ستظل سارية وثابتة طوال مدة الاتفاقية الإطارية لسنتين (2) كاملتين.
	Yes / No
	Comments / Attachments
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Instructions – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
REFERENCES
Bidder shares two (2) examples of their experience in providing services similar to those included within the scope of this tender.
يقدّم المورّد مثالين (2) على خبرته في تقديم خدمات مشابهة لتلك المشمولة في نطاق هذه المناقصة.
Examples provided must be for similar projects within a similar environment / context to that in which Save the Children operates, and within the last two (2) years.
يجب أن تكون الأمثلة المقدّمة لمشاريع مشابهة وفي بيئة/سياق مماثل لما تعمل فيه المنظمة، وخلال السنتين (2) الماضيتين.

(Note – the Bidder must ensure that for any client references shared, the nominated client is happy to be contacted / visit by Save the Children)

	Client Name
	Contact Details (Name & Email)
	Project Description

	
	
	1)
	
	

	
	
	2)
	
	

	2
	
Bidder has demonstrated previous experience in offering and implementing innovative solutions which delivered new value to clients. Bidder to attach / provide evidence or reference to validate this capability and experience.
أن يكون لدى المورّد خبرة سابقة في تقديم وتنفيذ حلول مبتكرة قدّمت قيمة جديدة للعملاء. على المورّد إرفاق/تقديم دليل أو مرجع يثبت هذه القدرة والخبرة.

	Bidder Response
	Attachment(s)

	
	
	
	

	3
	
PRODUCT AVAILABILITY / توفر المنتجات
Can you supply all the items in Annex A regularly for 2 years? Do you keep stock in Iraq? What do you do if an item runs out?
هل يمكنك توريد جميع المواد في الملحق (أ) بشكل منتظم لمدة سنتين؟ هل لديك مخزون داخل العراق؟ وماذا تفعل إذا نفد أحد الأصناف؟
Minimum: confirm you can supply regularly and keep stock in Iraq. / الحد الأدنى: أكّد أنك تستطيع التوريد بانتظام ولديك مخزون في العراق.






	Bidder Response
	Attachment(s)

	
	
	
	

	4
	

DELIVERY / التوصيل
Can you deliver to our offices across Iraq? What vehicles do you have (trailer, Atico, pickup, sedan)? Which areas can you reach, and how fast?
هل يمكنك التوصيل إلى مكاتبنا في جميع أنحاء العراق؟ ما هي المركبات التي لديك (مقطورة، أتيكو، بيك أب، سيدان)؟ وما المناطق التي تصل إليها، وبأي سرعة؟
Minimum: confirm you can deliver to our main locations within 48–72 hours. / الحد الأدنى: أكّد أنك تستطيع التوصيل إلى مواقعنا الرئيسية خلال 48–72 ساعة.

	Bidder Response
	Comments

	
	
	
	

	5
	
QUALITY / الجودة
Are your products fresh, sealed, and good quality? Can you provide safety sheets for cleaning products if asked? List any licenses or certificates you have.
هل منتجاتك طازجة ومختومة وذات جودة جيدة؟ هل يمكنك تقديم بطاقات السلامة لمواد التنظيف عند الطلب؟ اذكر أي تراخيص أو شهادات لديك.
Minimum: confirm products are sealed with good shelf-life, and you can provide safety sheets for cleaning items. / الحد الأدنى: أكّد أن المنتجات مختومة وذات صلاحية جيدة، وأنك تستطيع تقديم بطاقات السلامة لمواد التنظيف.

	Bidder Response
	Comments

	
	
	
	

	6
	LOCAL & ENVIRONMENT (optional) / المحلي والبيئة (اختياري)
Do you do anything good for the environment (e.g. less packaging, recycling) or the local community (e.g. local jobs)? 
هل تقوم بأي شيء جيد للبيئة (مثل تقليل التغليف أو إعادة التدوير) أو للمجتمع المحلي (مثل توظيف محليين)؟.
Minimum: optional — mention anything, even small. / الحد الأدنى: اختياري — اذكر أي شيء ولو بسيط.

	Bidder Response
	Attachment(s)
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SECTION 3 – COMMERCIAL QUESTIONS


Bidders are required to complete their commercial pricing response in full by reference to the Tender Annex (“Annex A – Schedule of Goods, Refreshments, Housekeeping Consumables & Delivery Services”) which is provided as a separate Excel document attached to this Tender Package.
Please refer to: Annex A – Tender Schedule of Goods & Services (Excel)
Bidders must complete the “Unit Cost per Trip” or “Unit Cost” column for every line item listed in the Annex. Incomplete price schedules will result in the bid being declared void. Unit prices must remain valid and fixed for the full two (2) year duration of the Framework Agreement.
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	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 1 – Essential Criteria
	

	2.
	Section 2 – Capability, Sustainability & Innovation Questions
	

	3.
	Section 3 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence:

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Proof of legitimate business address
	

	
	Copy of tax registration number & certificate
	

	
	Copy of business registration certificate
	

	
	
	

	
	
	

	
	
	

	
	
	

	Capability Criteria Evidence
	Completed Bidder Response Document
	

	
	Supporting Financial Documents
	

	
	
	

	
	
	

	
	
	

	
	
	

	Commercial Criteria Evidence
	Completed Bidder Response Document
	

	
	
	

	
	
	

	
	
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Terms & Conditions of Purchase
	

	

	Supplier Sustainability Policy
and the included mandatory policies
	




	





	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	

Signature:
	

…………………………………………………..

	

Name:
	

…………………………………………………..

	

Title:
	

…………………………………………………..

	

Company:
	

…………………………………………………..

	

Date:
	

…………………………………………………..
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Bidding for a Sourcing Event
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Step1:  To toggle from the Purchase Orders interface to the Sourcing interface



Go to supplier.ariba.com and log in using your Ariba account credentials

On top left, click on the arrow next to “Ariba Network” and choose “Ariba Proposals and Questionnaires”

You will be directed to the Sourcing interface
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Supplier Registration Workshop
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Step 2



Select the ‘Open Proposal’
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Step 3



Click on Review Prerequisites.
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Supplier Registration Workshop
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Step 4

You need to accept the Terms of the Agreement, and check the box under 

“Modified Envelope Bidding Event Agreement”,Then Click “Ok” again on the popped up window.
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Supplier Registration Workshop
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Step 5



Move to the next step: “Submit Response”, and Click on attach a file under the Envelope Section (Highlighted in Yellow)
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Step 6



Choose a File from your Desktop where you saved your offer , select it and click on “Ok”
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Step 7



Click on “Submit Entire Response” and click “Ok”
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-You Have Successfully Participated in the Event.

-You can Revise your Response if you want to add or amend something in your offer, as long as the Event is still open, by clicking “Revise Response” Option as shown below.
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If you have difficulties, and require technical support, you can access the Ariba Supplier Support Website on this link: https://www.ariba.com/support/supplier-support.

 

The Getting Started Page offers guidance on how to set up and navigate your new Ariba Network Account: https://www.ariba.com/ariba-network/ariba-network-for-suppliers/getting-started 



The Ariba Network Quick Start Guide gives helpful instructions on how to use the service. Your SCI contact will provide you with a copy of this guide.





Support Available

Ariba Network Guidance
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1. Terms & Conditions of Bidding.pdf


TERMS AND CONDITIONS OF BIDDING 


 


Definitions 


In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:  


 


 (a) Award Criteria - the award criteria set out in the Invitation to Tender.  


 (b) Potential supplier - a person or organisation who bids for the tender. 


 (c) Conditions - the conditions set out in this 'Conditions of Tendering 'document. 


 (d) Cover Letter - the cover letter attached to the Tender Information Pack. 


 (e) Goods and/or Services - everything purchased by SCI under the contract. 


 (f) Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of 


Purchase, SCI's Child Safeguarding Policy, SCI's Anti Bribery and Corruption Policy and the IAPG Code of 


Conduct. 


 (g) SCI - Save the Children International (formerly known as The International Save the Children 


Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company 


number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange 


Street, London, WC2H 7HH. 


 (h) Specification - any specification for the Goods and/or Services, including any related plans and 


drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with 


the tender. 


 (i) Supplier - the party which provides Goods and/or Services to SCI.  


 


1. The Contract  


The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and 


Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review 


of the contract after twelve (12) months.  


 


2. Late tenders 


Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion 


exceptional circumstances which have caused the delay.  


 


3. Correspondence 


All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed 


to the person identified in this Invitation to Tender. Any request for information should be received at least 


5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to 


questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure 


fairness in the process.  


 


4. Acceptance of tenders  


SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever 


part of a tender that SCI so wishes. SCI is under no obligation to accept the lowest or any tender. 


5. Alternative offer  


If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to 


achieve SCI’s Specification) these may, at SCI's discretion, be considered as an Alternative Offer. The 


Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCI is 


under no obligation to accept Alternative Offers. 


 


6. Prices 


Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any 


similar tax (if applicable). 


 


7. No reimbursement of tender expenses  







Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.  


 


8. Non-Disclosure and Confidentiality   


Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including 


the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its 


business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall: 


 recognise the confidential nature of the Confidential Information; 


 respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential 


Information;  


 not employ any part of the Confidential Information without SCI's prior written consent, for any purpose 


except that of tendering for business from SCI; 


 not disclose the Confidential Information to third parties without SCI's prior written consent; 


 not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful 


to SCI; 


 use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties; 


 notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that 


damages may not be an adequate remedy for such a breach.  


 


9. Award Procedure 


SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in 


accordance with the Award Criteria, whether they will award the contract to any one of them.  


 


10. Information and Record Keeping  


SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid 


and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with 


reasons why the bid was rejected.  Where applicable, this information shall be provided within 30 business 


days from (but not including) the date on which SCI receives the request.  


 


 


11. Anti-Bribery and Corruption 


All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached 


to these Conditions). 


 


12. Child Protection  


All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these 


Conditions). 


 


13. Human Trafficking and Modern Slavery 


All Potential suppliers are required to comply fully with SCI’s Human Trafficking and Modern Slavery Policy 


(attached to these Conditions). 


 


14. Exclusion Criteria 


 Any Potential supplier is required to confirm in writing that: 


 Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is 


having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended 


business activities, is the subject of  proceedings concerning those matters, or are in any analogous  situation 


arising from a similar procedure provided for in national  legislation or regulations; 


 Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption, 


involvement in a criminal organisation, any money laundering offence, any offence concerning 


professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity 


by a judgment in any court of law whether national or international; 







 Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating 


to the payment of social security contributions or the payment of taxes in accordance with the legal 


provisions of the relevant country in which it the Potential supplier operates. 


Any Potential supplier will automatically be excluded from the tender process if it is found that they are 


guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the 


required information. 


 


15. Conflict of Interest / Non Collusion  


Any Potential supplier is required to confirm in writing: 


 That it is not aware of any connection between it or any of its directors or senior managers and the 


directors and staff of SCI which may affect the outcome of the selection process. If there are such 


connections the Potential supplier is required to disclose them. 


 Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it 


and if there are any arrangements which have been put in place over the last twenty four (24) months. 


 That it has not communicated to anyone other than SCI the amount or approximate amount of the tender. 


 That it has not and will not offer pay or give any sum of money commission, gift, inducement or other 


financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the 


tender process. 


 


16. Assignment and novation 


All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on 


similar terms with either SCI or any other Save the Children entity if so required. 
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ANNEX 1  


Terms and Conditions 


1. Purpose and scope 


1.1 The purpose of these Terms and Conditions is to govern the contractual relations 


between the Customer and/or Framework Purchaser and the Supplier with 


regards to the Agreement and any Call-Off Contract (as applicable). The Terms 


and Conditions should be read in conjunction with the applicable Purchase 


Order.  


1.2 For the avoidance of doubt, Call-Off Contracts may only be entered into 


between a Supplier and a Framework Purchaser during the term of the 


Agreement.  


2. Interpretation 


2.1 In the interpretation of these Terms and Conditions, unless the context otherwise 


requires: 


(a) a reference to a “Party” or “Parties” shall, in the context of a provision 


relating to a Call-Off Contract, be interpreted to include the Supplier, 


the Framework Purchaser and the Customer;  


(b) any obligation in these Terms and Conditions not to do something 


includes an obligation not to agree, allow, permit or acquiesce in that 


thing being done; and 


(c) defined terms in these Terms and Conditions have the meanings given 


to them in the Agreement or otherwise defined below.   


2.2 In the Agreement and/or Call-Off Contract, the following words and 


expressions will have the following meanings unless the context otherwise 


requires: 


“Goods” means the goods in respect of which instructions regarding collection, 


shipment, delivery and/or storage are specified in a Purchase Order. 


“Supplier Personnel” means the Supplier’s employees, permitted agents, 


suppliers and sub-contractors.    


3. Services 


3.1 On request of the Customer and/or the Framework Purchaser the Supplier shall 


provide the following services: 


(a) transport and logistics services, including (i) the arrangement of cargo 


movement of the Goods; (ii) chartering flights; (iii) the arrangement of 


export and import of the Goods (including, where specified in the 


Purchase Order, obtaining customs approval); (iv) the management of 


tax exemption for the Goods (and retention of associated documentation; 


(v) visual external Goods inspection; (vi) pre-alert for shipment, packing 


and cargo consolidation; and (vii) the storage of the Goods; 
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(b) value added services, including contract management, project 


management, technology integration/interfacing, reverse logistics, light 


assembly or kitting, and access to the Supplier’s online platform (where 


applicable) to enable the Customer and/or Framework Purchaser to 


order, manage and track the Services; and  


(c) any additional services that the Parties have agreed in writing and/or as 


described in a Purchase Order.  


3.2 The Framework Purchaser shall issue all necessary instructions in its Purchase 


Order to the Supplier in respect of the Services to be performed under each Call-


Off Contract (including transportation, delivery, ancillary, and/or of logistical 


services, including goods shipping priority and any customs clearance 


requirements).  


3.3 In respect of any freight services to be provided under a Call-Off Contract: 


(a) The Purchase Order shall provide instructions regarding the pick-up or 


receipt of the Goods, the nominated destination and any additional 


requirements (including goods shipping priority, customs clearance 


requirements and routing requirements). 


(b) The Services shall be supplied at the destination specified in the 


Purchase Order and on the date or within the period specified in the 


Purchase Order, or otherwise instructed by the Framework Purchaser. 


(c) No partial deliveries shall take place unless written approval has been 


obtained from the Framework Purchaser. 


(d) The Supplier shall accept changes to Purchase Orders provided 


reasonable written notice is provided by the Framework Purchaser.  


(e) The Supplier shall carry out a visual external inspection of the Goods 


when picking up the Goods at the location specified in the Purchase 


Order. Where any defects are identified by the Supplier during this 


visual inspection, this shall be notified to the Framework Purchaser 


within a reasonable time of the defect being identified, along with 


documentary evidence (including photographs). 


(f) The Framework Purchaser shall not be deemed to have accepted any 


Services until the Framework Purchaser has had reasonable time to 


inspect them following performance and has confirmed its acceptance 


in writing to the Supplier.  


3.4 In respect of any storage services to be provided under a Call-Off Contract: 


(a) This shall include the provision of storage facilities during the transit of 


the Goods and at the final destination. 


(b) If requested by the Framework Purchaser, the Supplier shall provide the 


Framework Purchaser with fourteen days of free storage at the final 


destination (as defined in the Purchase Order). 


3.5 Customs [Note to Tenderers: to be discussed] 
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(a) For the avoidance of doubt the Supplier shall act in the name and on 


behalf of the Framework Purchaser for the purposes of this sub-clause.  


(b) Where nominated under the Purchase Order, the Supplier shall (i) collate 


all required documentation and permits to ensure that the Goods are 


cleared for export and import into the destination country; and (ii) be 


responsible for ensuring the timely execution of export and import 


activities to enable the Goods to be delivered to the nominated final 


destination post-customs clearance.  


(c) Where nominated under the Purchase Order to manage customs 


clearance, the Supplier shall be responsible for payment of all customs 


duties related to the export and import of the Goods. The Framework 


Purchaser shall reimburse the Supplier for all validly incurred customs 


duties incurred during the export and import activities at cost in 


accordance with Clause 11.4,  provided that the Supplier has provided 


documentary evidence of the same. 


(d) Where not nominated under the Purchase Order to manage customs 


clearance:  


(i) the Supplier shall collate all documentation related to the Goods 


order and shipment and shall make this documentation available 


to the Framework Purchaser prior to the Goods being shipped; 


and  


(ii) the Supplier shall not initiate physical transportation of the 


Goods until the Framework Purchaser has indicated that all 


relevant documentation has been received and customs clearance 


has been granted. 


3.6 As part of the performance of the Services, the Supplier acknowledges and 


agrees that it may owe obligations to the Customer (where the Framework 


Purchaser is not the Customer) as specified in these Terms and Conditions. 


4. Insurance 


4.1 During the term of this Agreement, the Supplier shall maintain in force, with a 


reputable insurance company, professional indemnity insurance and public 


liability insurance to cover such heads of liability as may arise under or in 


connection with this Agreement. 


4.2 If so required in a particular Purchase Order, the Supplier shall take out and 


maintain additional insurance (including but not limited to product liability 


insurance), in accordance with the relevant Purchase Order. For the avoidance 


of doubt, the price of procuring and maintaining any additional insurance 


requested in a Purchase Order shall be deemed to be included in the Price.  


4.3 Any insurance taken out pursuant to a Purchase Order shall be taken out with 


an insurance company known to be creditworthy at the time of coverage and 


(subject to any requirements of the Purchase Order) shall cover:  


(a) the value of the Goods in question;  
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(b) any foreseeable risks in light of the nature and location of the Services 


and the Goods in question; and  


(c) any particular risks identified by the Framework Purchaser.  


4.4 The Supplier shall, prior to commencing any Services under a Call-Off 


Contract, provide the Customer and/or Framework Purchaser with a certificate 


of currency evidencing the insurance cover required under this Agreement 


and/or any Call-Off Contract. 


5. Performance of the Services 


5.1 The Supplier shall, and shall ensure the Supplier Personnel shall, perform the 


Services promptly and efficiently and to the Customer and/or Framework 


Purchaser’s reasonable satisfaction, exercising all reasonable skill and 


diligence, and in accordance with: 


(a) the requirements of the Purchase Order, these Terms and Conditions and 


the Quality Technical Agreement (where applicable); 


(b) all applicable legislation, regulations, orders, statutory instruments, 


directives, subordinate legislation or any other legislation applicable in 


the jurisdiction (including environmental regulations and the 


International Labour Organisation’s international labour standards on 


child labour and forced labour, and including obtaining all applicable 


statutory permits, consents and licenses); 


(c) the Good Distribution Practice rules and regulations, where applicable 


(set out in further detail in Clause 13);  


(d) generally accepted best practices in the freight services industry 


applicable to the Services (including the use of that degree of skill, care, 


diligence, prudence, foresight, efficiency and practice which would be 


expected from a leading service provider within such industry); and  


(e) all health and safety rules and regulations and any other security 


requirements that apply at any of the Customer and/or Framework 


Purchaser’s premises and/or delivery premises. 


5.2 The Supplier shall perform the Services: 


(a) using personnel who are suitably skilled, qualified and experienced to 


perform tasks assigned to them; 


(b) without doing or omitting to do anything which may cause the Customer 


and/or Framework Purchaser to lose any licence, authority, consent or 


permission on which it relies for the purposes of conducting its business; 


and  


(c) without infringing the rights of any third party or causing the Customer 


and/or Framework Purchaser to infringe any such rights.  


5.3 Unless otherwise specifically stipulated within the relevant Purchase Order, the 


Supplier shall not initiate physical transportation of the Goods to which a 
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Purchase Order relates until the Framework Purchaser has confirmed in writing 


that all relevant documentation has been received from the Supplier and that the 


Supplier should initiate physical transportation.  


5.4 The Supplier shall provide the Framework Purchaser with 14 days of import 


demurrage free time for ocean freight, during which time charges for storage of 


laden containers in the Supplier’s care shall not be passed to the Framework 


Purchaser.  


5.5 The Framework Purchaser shall notify the Supplier of any concerns relating to 


the Goods (including loss or damage to the Goods) within a reasonable time 


following delivery. 


5.6 The Supplier shall immediately inform the Customer and/or Framework 


Purchaser in writing of any events that come to its attention that may be 


detrimental to the Customer and/or Framework Purchaser (including anything 


that may be detrimental to the Customer and/or Framework Purchaser’s 


reputation) or may affect the Supplier’s ability to perform its obligations 


(including the Services) in accordance with this Agreement and/or a Call-Off 


Contract.  


5.7 The Supplier shall ensure that it has obtained all licences, clearances, 


permissions, authorisations, consents and permits necessary for the supply of 


the Services (and shall ensure that any Supplier Personnel have obtained the 


same) and if requested by the Customer and/or Framework Purchaser shall 


produce evidence of the same.  


5.8 Without prejudice to Clause 7.9, the Supplier agrees to take reasonable steps to 


ensure that any goods it transports or stores pursuant to a Call-Off Contract are 


not transported or stored alongside any illegal or prohibited goods (including 


counterfeit goods or illicit drugs). The Framework Purchaser agrees that the 


Goods will not be counterfeit goods or illicit drugs.  


5.9 The Supplier may sub-contract the performance of the Services, provided that:  


(a) it does not sub-contract the whole of the Services;  


(b) the Supplier shall remain wholly responsible for performance of the 


Services in accordance with the Call-Off Contract, notwithstanding any 


such sub-contract; and  


(c) the Supplier shall procure that each of its subcontractors complies with 


all provisions of the Agreement which apply to, or are relevant to, 


subcontracts (including, for the avoidance of doubt, the Mandatory 


Policies and Quality Technical Agreement).  


5.10 For the avoidance of doubt:  


(a) in no case shall any subcontracting in any way affect the obligations of 


the Supplier under this Agreement and/or any Call-Off Contract; and  


(b) the Supplier shall be responsible and liable for the acts and omissions of 


each subcontractor (including its employees) to the same extent as if 


such acts or omissions were by the Supplier or its own employees.   







LON60109231/34   118043-0041 


 


 


 626  


5.11 The Supplier acknowledges and agrees that for audit and business purposes the 


Customer and/or Framework Purchaser may at any time request the Supplier to 


provide evidence that the provisions of this Agreement and/or any Call-Off 


Contract (including the Mandatory Policies) and the Quality Technical 


Agreement are being complied with by the Supplier and/or its subcontractors, 


and the Supplier shall provide such evidence and other details of subcontracts 


reasonably requested by the Customer and/or Framework Purchaser within three 


days of such request.  


5.12 The Customer and/or Framework Purchaser reserves the right at any time to 


inspect work being undertaken in relation to the supply of the Services and 


inspect the premises where the Goods are being stored. The Customer and/or 


Framework Purchaser’s inspector may adopt any reasonable means to satisfy 


himself or herself that the correct materials and/or care and skill are or have 


been used.  


5.13 If following such inspection, the Customer and/or Framework Purchaser 


considers that the Services do not conform or are unlikely to comply with the 


Supplier’s obligations under the Call-Off Contract, the Customer and/or 


Framework Purchaser shall inform the Supplier and the Supplier shall 


immediately take such remedial action as is necessary to ensure compliance. 


The Customer and/or Framework Purchaser shall have the right to conduct 


further inspections after the Supplier has carried out its remedial actions. 


5.14 Notwithstanding any such inspection, the Supplier shall remain fully 


responsible for the Services and any such inspection shall not reduce or 


otherwise affect the Supplier’s obligations under the Call-Off Contract.  


5.15 The Supplier Representative, Framework Purchaser Representative and 


Customer Representative (as identified in Clause 19.4) shall act as the principal 


points of contact for each Party. The Supplier Representative and the Customer 


Representative shall meet at least once a month or more frequently at the 


reasonable request of the Customer to discuss the performance of the Supplier’s 


obligations under the Agreement and/or any Call-Off Contracts. Framework 


Purchaser Representative(s) may attend such meetings at the Customer’s 


discretion.  


Service Levels 


5.16 The service levels set out in the table below (the Service Levels) shall be the 


minimum required service levels for any transaction carried out pursuant to this 


Agreement and/or a Call-Off Contract. [Note to Tenderers: to be discussed] 


 


Category Formula Level 


Quotations 


 


Number of Quotations 


submitted by the Supplier in 


full and on time in accordance 


with the Agreement, as a 


99% 
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proportion of all Requests for 


Quotation. 


Temperature excursions Number of incidents where 


the temperature at which 


Goods are stored or 


transported deviates from the 


temperature requirements 


specified in the Purchase 


Order. 


Zero 


Missing or damaged 


shipments 


Number of packages lost or 


damaged during the 


performance of the Services, 


as a proportion of all 


shipments. 


0% 


DIFOT Number of shipments 


delivered in full and on time at 


the nominated destination 


point as determined within the 


Purchase Order, as a 


proportion of all shipments.  


95% 


Invoices  Number of invoices submitted 


within two days of the 


completion of the Services, as 


a proportion of invoices 


submitted. 


99% 


 


5.17 The Supplier shall provide to the Customer all relevant data for each of the 


Service Levels in a true and accurate manner at the end of each calendar month 


or as otherwise requested by the Customer. 


5.18 Without prejudice to the terms of the Quality Technical Agreement (where 


applicable), the Supplier shall perform its obligations under the Call-Off 


Contract so as to meet the Service Levels.  


5.19 The Supplier acknowledges that its failure to meet a Service Level may have a 


material adverse impact on the business and operations of the Customer and/or 


a Framework Purchaser. If the Supplier fails to meet a Service Level under the 


Agreement and/or a Call-Off Contract, the Supplier shall:  


(a) promptly investigate the underlying causes of the failure to meet the 


Service Level and provide the Customer and/or the relevant Framework 


Purchaser with a report on its findings;  


(b) take whatever action is reasonably necessary to minimize and mitigate 


the impact of the failure and to correct the causes of the failure and 


provide the Customer and/or the relevant Framework Purchaser with a 


report on the status of any remedial actions; and 
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(c) take all reasonable measures required to prevent the Service Level 


failure from reoccurring.   


6. Packaging and labelling 


6.1 Packaging 


(a) If a Purchase Order provides that the Supplier is responsible for 


packaging and/or labelling, the Supplier shall ensure the Goods shall be 


packed, packaged, marked or countermarked so as to withstand 


transportation and/or storage performed under the Call-Off Contract, as 


well as successive handling that would reasonably arise during such 


operations. 


6.2 Labelling 


(a) The Supplier or Supplier Personnel shall inspect each parcel, item or 


load unit prior to shipping the Goods to ensure that clear labelling has 


been provided to allow immediate and clear identification of the shipper, 


consignee, of the place of delivery and of the nature of the Goods, and 


that the information on the labels shall match those appearing on the 


shipping document. If the Supplier or Supplier Personnel identifies any 


deficiencies in the labelling of the Goods it shall notify the Framework 


Purchaser immediately and will cooperate with staff on site to resolve 


the issue as quickly as possible.   


6.3 Liability for defecting packaging or labelling 


(a) Where a Purchase Order specifies that the Supplier is responsible for 


packing, packaging, labelling and/or marking, the Supplier shall be 


liable for all consequences arising from any defective packing, 


packaging, labelling or marking, insofar as any such consequences are 


not caused or contributed to by any acts or omissions by the Framework 


Purchaser. 


7. Mandatory Policies, Sanctions and Export Control Laws 


7.1 The Supplier shall (and shall ensure that its directors and all Supplier Personnel 


shall) be aware of, understand, and adhere to the Mandatory Policies. 


7.2 The Supplier shall take reasonable steps (including having in place adequate 


policies and procedures) to ensure it conducts its business (including its 


relationship with any contractor, employee, or other agent of the Supplier) in 


compliance with the Mandatory Policies, and shall upon request provide the 


Customer and/or Framework Purchaser with information confirming its 


compliance. 


7.3 The Supplier shall notify the Customer and the Framework Purchaser as soon 


as it becomes aware of any breach, or suspected or attempted breach, of the 


Mandatory Policies, and provide the Customer and Framework Purchaser with 


full details of any action taken in relation to the reported breach. 
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7.4 The Customer and/or Framework Purchaser shall have the right to require the 


Supplier to replace any Supplier Personnel if the individual concerned is alleged 


to have breached, or has breached, any of the Mandatory Policies. 


7.5 The Supplier shall cooperate with the Customer and/or Framework Purchaser 


on any investigations into alleged breaches of the Mandatory Policies. 


7.6 The Customer and/or Framework Purchaser may provide training or materials 


to the Supplier on protecting children and vulnerable populations from sexual 


exploitation and abuse, and on anti-harassment, intimidation and bullying. The 


Supplier shall, at the Customer and/or Framework Purchaser’s request, share 


any training or materials with any Supplier Personnel who will come into direct 


contact with the Customer or Framework Purchaser’s personnel, beneficiaries 


or members of the vulnerable population, through the performance of the terms 


of a Call-Off Contract. 


7.7 The Supplier and any Supplier Personnel shall be subject to, and shall in relation 


to the Agreement and any Call-Off Contract act in accordance with, the IAPG 


Code of Conduct and any local or international standards which are applicable 


to the Goods or Services to be performed under a Call-Off Contract.  


7.8 The Supplier represents and warrants to the Customer and the relevant 


Framework Purchaser that: 


(a) it is not (and it will procure that all of its directors, affiliates and Supplier 


Personnel are not themselves) owned or controlled by any party that is 


targeted by any sanctions, export control, embargo, or similar laws, 


regulations, rules, measures, restrictions, restricted or designated party 


lists, licences, orders, or requirements, in force from time to time, 


including without limit those of the EU, the UK, the US and the UN 


(Sanctions and Export Control Laws); and  


(b) it is not aware of, and does not have any reason to suspect, any breach 


of Clause 7.10 or that performance of this Agreement and/or any Call-


Off Contract would put either party at risk of breaching any Sanctions 


and Export Control Laws. 


7.9 The Supplier and its affiliates or Supplier Personnel shall not in any way:  


(a) engage in transactions with, or provide resources or support to armed 


groups, individuals and entities which are sanctioned, or individuals and 


organisations associated with terrorism, or otherwise be involved 


directly or indirectly with terrorism;  


(b) be involved directly or indirectly in the manufacture or sale of arms;  


(c) have any business relations with governments for any war related 


purpose; or  


(d) transport any Goods together with any military equipment. 


7.10 The Supplier shall (and shall also require that all of its directors, officers, 


affiliates and Supplier Personnel shall):  
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(a) comply with all Sanctions and Export Control Laws, as applicable, and 


maintain policies and procedures designed to ensure continued 


compliance with such Sanctions and Export Control Laws;  


(b) obtain any licences, authorisations or permissions required under the 


Sanctions and Export Control Laws or other applicable laws that are 


required to export, import, supply, sell, transport, or broker any 


hardware, software, technology, support or assistance or service that is 


provided by or on behalf of the Supplier under this Agreement and/or 


any Call-Off Contract (including obtaining any required export licences 


required for the export of Goods by or on behalf of the Supplier to the 


Framework Purchaser or its agents at the relevant delivery address), and 


shall further inform the Customer and/or Framework Purchaser where 


any such hardware, software, technology, support or assistance or 


service provided is subject to controls or restrictions under the Sanctions 


and Export Control Laws and shall provide all relevant information that 


may be required by the Customer and/or Framework Purchaser to apply 


for or obtain any further licences, authorisations or permissions;  


(c) inform the Customer and/or Framework Purchaser where any Goods or 


Services are subject to controls or restrictions under the Sanctions and 


Export Control Laws;  


(d) not make any funds or economic resources available, directly or 


indirectly, to or for the benefit of, any person or entity that is currently 


listed under or otherwise directly or indirectly targeted by any Sanctions 


and Export Control Laws (including any funds or economic resources 


paid by the Supplier on behalf of the Customer and/or Framework 


Purchaser or received by the Supplier from the Customer and/or 


Framework Purchaser in accordance with this Agreement or any Call-


Off Contract); 


(e) ensure that it provides to the Customer the names and dates of birth of 


its key staff in order that the Customer can screen these names against 


sanctions lists, using the Customer’s third party screening provider. 


Before providing the names to the Customer, the Supplier must ensure 


that all its key staff have been informed that their names will be provided 


to the Customer for screening using a third party provider, and, if 


necessary, obtain their consent;  


(f) ensure that it regularly checks its staff, suppliers and sub-contractors 


against sanctions lists and immediately inform the Customer and/or 


Framework Purchaser of any apparent correlation; and  


(g) not do anything which would cause the Customer and/or any Framework 


Purchaser to be in breach of any Sanctions and Export Control Laws 


(including supplying items from any country of origin which would 


mean that any conceivable supply or use of these items would be 


restricted under the Sanctions and Export Control Laws). 


7.11 No provision of the Agreement or any Call-Off Contract shall give rise to an 


obligation on either Party that would constitute a breach of Council Regulation 
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(EC) No 2271/96 (as amended) or other equivalent blocking or anti-boycott 


laws applicable from time to time. 


8. Warranties 


8.1 The Supplier warrants and undertakes to the Customer and the Framework 


Purchaser that: 


(a) the Services will be performed by appropriately qualified and trained 


personnel, with reasonable care, skill and diligence and to such high 


standards of quality as it is reasonable for the Customer and/or 


Framework Purchaser to expect in all the circumstances;  


(b) it has all authorisations from all relevant third parties to enable it to 


supply the Services without infringing any applicable law, regulation, 


code or practice or any third party’s rights;  


(c) it has all necessary internal authorisations to approve the execution and 


performance under any Call-Off Contract;  


(d) information provided by the Supplier to the Customer and/or Framework 


Purchaser at any stage during the tender, negotiation or quotation 


process in respect of this Agreement and/or any Call-Off Contract was 


complete and accurate in all material respects at the time it was supplied 


and any amendments or changes to the previously supplied information 


will be provided to the Customer and/or Framework Purchaser without 


delay;  


(e) it will not and will procure that none of the Supplier Personnel will 


accept any commission, gift, inducement or other financial benefit from 


any supplier or potential supplier of the Customer or Framework 


Purchaser; and  


(f) none of its directors or officers or any Supplier Personnel have any 


interest in any supplier or potential supplier of the Customer or 


Framework Purchaser or is a party to, or are otherwise interested in, any 


transaction or arrangement with the Customer or Framework Purchaser. 


8.2 In case of any situation constituting or likely to lead to a breach of a warranty 


or undertaking in this Agreement, the Supplier shall:  


(a) notify the Customer and/or Framework Purchaser in writing and without 


delay of such breach or likely breach; and  


(b) take all reasonable and necessary steps to avoid the likely breach or 


rectify the breach.  


9. Liability 


9.1 Unless otherwise provided in the Agreement and/or Call-Off Contract, neither 


the Customer and/or Framework Purchaser nor the Supplier shall be liable to 


the other Party for any indirect or consequential loss or damage, including loss 


of profits. 
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9.2 The Supplier shall be liable for any direct loss and damage which the Customer 


and/or Framework Purchaser may suffer as a result of any failure by the Supplier 


and/or the Supplier Personnel to comply with the Supplier’s obligations under 


this Agreement and/or any Call-Off Contract. Such direct loss may include: 


(a) where the Goods are medicinal or pharmaceutical goods (including, for 


the avoidance of doubt, any Goods to which Clause 13 applies), any loss 


or damage arising as a result of a failure to keep the Goods at the required 


temperature as specified in the Purchase Order or otherwise in 


accordance with the Quality Technical Agreement;  


(b) the costs of engaging an alternative supplier to perform the outstanding 


obligations of the Supplier under any Call-Off Contract; and/or 


(c) losses and expenses incurred as a result of any breach by the Supplier or 


Supplier Personnel of the Supplier’s obligations under the Agreement 


and/or a Call-Off Contract or its/their failure to take any action notified 


by or on behalf of the Customer and/or Framework Purchaser to the 


Supplier or Supplier Personnel which would have prevented a breach of 


those obligations.  


9.3 The Supplier’s liability under a Call-Off Contract shall not exceed:  


(a) in respect of any customs and/or indirect taxation operations, whether 


undertaken by the Supplier or its sub-contractors, shall not exceed a total 


of USD 200,000 per shipment; and  


(b) in respect of damage caused to the Customer and/or a Framework 


Purchaser’s property shall not exceed the value of such property.  


9.4 The aggregate liability of the Customer and all Framework Purchasers in 


connection with this Agreement and all Call-Off Contracts entered into pursuant 


to this Agreement shall not exceed USD 1,250,000 in the aggregate. 


9.5 Indemnity  


Subject to the provisions of Clause 9, the Supplier shall keep the Customer and 


the Framework Purchaser indemnified in full against any and all actions, 


liabilities, losses, costs, damages, expenses, claims, suits and proceedings, 


including any interest, and legal and other professional fees and expenses 


awarded against or incurred or paid by the Customer and Framework Purchaser 


arising out of or in relation to:  


(a) any deviations from temperature control and product handling 


requirements under (i) the Purchase Order; (ii) the Good Distribution 


Practice rules (referred to in Clause 13.2) and/or (iii) the Quality 


Technical Agreement agreed pursuant to Clause 13.5, that result in or 


lead to the loss, deterioration, damage and/or contamination of any 


medical or pharmaceutical products; 


(b) breach of any warranty given by the Supplier in Clause 8;  


(c) any act of negligence or other act or omission of the Supplier or any 


Supplier Personnel;  
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(d) personal injury, death or damage to property caused to the Customer 


and/or Framework Purchaser or their employees or staff arising out of, 


or in connection with, defects in the supply of the Services, to the extent 


that the defect in the Services is attributable to the acts or omissions of 


the Supplier and/or Supplier Personnel; 


(e) any claim made against the Customer and/or Framework Purchaser for 


actual or alleged infringement of a third party’s intellectual property 


rights arising out of, or in connection with, the supply of the Services, to 


the extent that the claim is attributable to the acts or omissions of the 


Supplier and/or Supplier Personnel; 


(f) any claim made against the Customer and/or the Framework Purchaser 


by a third party arising out of, or in connection with, the supply of the 


Services, to the extent that such claim arises out of the breach, negligent 


performance or failure or delay in performance of a Call-Off Contract 


by the Supplier and/or Supplier Personnel; and 


(g) any claim made against the Customer and/or the Framework Purchaser 


by a third party for death, personal injury or damage to property arising 


out of, or in connection with, defects in the performance of the Services, 


to the extent that the defect in the Services is attributable to the acts or 


omissions of the Supplier and/or Supplier Personnel.  


9.6 Exceptions to limitations on liability  


Notwithstanding Clause 9, a Party’s liability cannot be excluded or limited 


under this Agreement and/or any Call-Off Contract for: (a) fraud or fraudulent 


misrepresentation, gross negligence or wilful misconduct; (b) death or personal 


injury caused by its negligence or the negligence of its employees, agents or 


sub-contractors; (c) any breach of the Supplier’s obligations under Clause 16 


and/or the Data Processing Annex; (d) where the Goods are medicinal or 


pharmaceutical products, any breach of the Supplier’s obligations to store 


and/or transport the Goods in accordance with temperature requirements 


specified in a Purchase Order or otherwise in accordance with the Quality 


Technical Agreement; and (e) any other liability that cannot be excluded by law. 


10. Force majeure 


10.1 For the purposes of this Clause 10, the following terms shall have the following 


meanings: 


(a) A Force Majeure Event means the occurrence of an event after the date 


of the relevant Call-Off Contract was entered into which:  


(i) is directly or indirectly outside the reasonable control of the 


affected party; and  


(ii) prevents, hinders or delays the fulfilment by the affected party of 


all or a substantial part of its obligations under the Call-Off 


Contract,  
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and shall include government intervention, an act of war and other 


hostilities, storm, fire, flood, riot, epidemics, pandemics, earthquake, 


destruction by lightning, drought, explosion, prolonged break-down of 


transport, telecommunication or electric current, port or airport 


congestion, general labour disturbance such as but not limited to 


boycott, strike and lock-out (except if in relation to solely the Supplier 


and/or its subcontractors’ employees). For the avoidance of doubt, a 


Force Majeure Event shall not include: 


(iii) any consequences of the COVID-19 pandemic that were 


foreseeable at the date of the Call-Off Contract and/or could have 


been prevented, overcome or remedied through the exercise of 


diligence and reasonable care at the time of conclusion of the 


relevant Call-Off Contract;  


(iv) financial hardship; and/or 


(v) any change in circumstances that arises as a result of the affected 


party’s fault or negligence. 


10.2 Neither the Supplier nor the Framework Purchaser will be liable to the other for 


failure to carry out any of its duties under a Call-Off Contract to the extent to 


which the failure is caused by a Force Majeure Event, provided that:  


(a) the affected party could not have prevented, overcome or remedied the 


adverse effects of the Force Majeure Event through the exercise of due 


diligence and reasonable care; 


(b) the affected party has taken all reasonable precautions, due care and 


steps to prevent and avoid the Force Majeure Event; 


(c) it has taken all reasonable steps to overcome and mitigate the effects of 


the event as soon as reasonably practicable, including actively managing 


any problems caused or contributed to by third parties and liaising with 


them; 


(d) it has notified the other party immediately on becoming aware of the 


Force Majeure Event, and provides written confirmation and reasonable 


evidence of the Force Majeure Event within 72 hours or becoming aware 


of it; and 


(e) the adverse effects of the Force Majeure Event have not been caused or 


exacerbated by: 


(i) a result of a failure by the affected party to implement business 


continuity plans;  


(ii) negligence by the affected party’s personnel (including 


subcontractors);  


(iii) failure by the affected party’s personnel (including 


subcontractors) to perform (unless that personnel is itself 


prevented from performing its obligations to the Supplier as a 


direct result of the Force Majeure Event); and/or  
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(iv) failure of software used by the affected party. 


10.3 The relief afforded to an affected party under Clause 10.2 shall only extend for 


so long as the Force Majeure Event subsists.  


10.4 In respect of subclauses (a) and (b) of Clause 10.2 above, the Supplier 


acknowledges that:  


(a) the areas in which the Customer and/or Framework Purchaser operate 


are, by their nature, often politically, socially, economically or 


environmentally unstable and are therefore at high risk of a Force 


Majeure Event; and  


(b) as such, a greater level of diligence and care is required when performing 


the Services under the Call-Off Contract in these areas. 


10.5 As soon as either the Supplier or the Framework Purchaser becomes aware that 


a Force Majeure Event has occurred or is likely to occur, that party will 


immediately notify the other party. The Framework Purchaser and the Supplier 


will, within 24 hours of such notification, meet and will mutually agree on what 


action needs to be taken to avoid or mitigate the effects of the Force Majeure 


Event.  


10.6 The Supplier will make all reasonable arrangements for ensuring the continuity 


of the Services during a Force Majeure Event and the Framework Purchaser will 


pay to the Supplier a proportion of the Price due in respect of the Services to 


reflect the Services actually rendered during such time period. 


10.7 If the affected party fails to fulfil obligations due to a Force Majeure Event for 


more than 30 days after the affected party has served notice to the other party 


specifying the Force Majeure Event, the other party may terminate the relevant 


Call-Off Contract by prior written notice, and the Framework Purchaser and the 


Supplier shall agree (acting reasonably) the portion of the Price to be paid to the 


Supplier in respect of the Services that had been performed by the Supplier 


before this time. 


10.8 If due to a Force Majeure Event additional costs are incurred by the Supplier in 


order to preserve the Goods whilst in transit or whilst under its custody, the 


Supplier will inform the Framework Purchaser before such costs are incurred 


(if possible) and in any event as soon as practicable of such costs and, if such 


costs cannot be avoided, the Framework Purchaser and the Supplier agree that 


these costs shall be borne by the Framework Purchaser, provided that the 


Supplier provides the Framework Purchaser with all the supporting documents 


justifying such costs and provided the same are reasonable. 


10.9 In case of a Force Majeure Event the Supplier will promptly inform the 


Framework Purchaser of any alternative reshipment solutions that can 


reasonably be organized and of the associated costs. The Framework Purchaser 


and the Supplier will discuss in good faith such alternative solutions and the 


Supplier will only act upon prior agreement of the Framework Purchaser, 


including as regards the associated costs. 
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11. Payment terms 


11.1 On completion of the Services under a Call-Off Contract, the Supplier shall send 


an invoice for the Price to the Framework Purchaser, stating the relevant 


Purchase Order reference number. For the avoidance of doubt, the Services will 


be deemed completed when the Framework Purchaser has accepted the Services 


in accordance with Clause 3.3(f). 


11.2 All invoices and their supporting documents shall be issued in electronic form 


by the Supplier to the Framework Purchaser to the e-mail address included in 


the relevant Purchase Order.  


11.3 Invoices provided by the Supplier shall be supported by documents evidencing 


the invoiced amount, document(s) evidencing proof of delivery (including proof 


of delivery document and the bill of lading) and shall be in in USD (unless 


otherwise specified on the Purchase Order). For the avoidance of doubt, any 


communications between the Framework Purchaser and the Supplier in respect 


of invoices shall include the relevant Purchase Order reference number.  


11.4 Each undisputed invoice shall be payable by the Framework Purchaser within 


45 days of the date of receipt of the relevant invoice. Payment terms in 


connection with taxes and duties shall be agreed between the Framework 


Purchaser and the Supplier on a case-by-case basis in each Purchase Order.  


11.5 The Framework Purchaser may, without limiting any other rights or remedies it 


may have, set off any amount owed to it by the Supplier against any amounts 


payable by it to the Supplier under a Call-Off Contract. 


12. Title and risk 


12.1 Notwithstanding any other provision of this Agreement, title to the Goods shall 


at all times remain with the Framework Purchaser. The Supplier shall not create 


any liens, pledges, charges, mortgages or other security interests or 


encumbrances over such Goods.  


12.2 The liability for any loss or damage to the Goods shall pass to the Supplier from 


the moment such Goods are loaded onto a vehicle for transport to their specified 


destination and (subject to Clause 12.3 below) shall remain with the Supplier 


until the Services have been accepted by the Framework Purchaser in 


accordance with Clause 3.3(f).  


12.3 Where the Supplier provides storage in accordance to Clause 3.4(b), liability for 


any loss or damage to the Goods shall remain with the Supplier until such period 


of free storage has expired. 


13. Requirements for medical and pharmaceutical products 


13.1 This Clause 13 shall apply where the Goods to be transported under a Call-Off 


Contract are medical and/or pharmaceutical products and/or goods.  


13.2 The Supplier warrants that it is and shall remain compliant with the Good 


Distribution Practice rules and regulations, including EU Commission guideline 


2013/C 343/01 and the Medicines and Healthcare products Regulatory Agency 
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Rules and Guidance for Pharmaceutical Manufacturers and Distributors, for the 


transportation of any medical and/or pharmaceutical products. The Supplier 


shall ensure that all Goods are consistently stored, transported and handled 


under suitable conditions, as required by the applicable regulatory or legal 


requirements or product specification and/or as set out in the applicable 


Purchase Order.  


13.3 Where required under a Purchase Order, the Supplier shall ensure that, during 


the performance of the Services, the Goods are transported and/or stored in 


accordance with any temperature requirements specified in the Purchase Order. 


If at any point during the performance of the Services the temperature deviates 


from these requirements, the Supplier shall inform the Framework Purchaser 


immediately and shall take all necessary steps (at its own cost) to ensure the 


temperature returns to the required level. If the Framework Purchaser decides, 


in its reasonable opinion, that the Goods cannot be used following any such 


temperature excursion, the Framework Purchaser shall be entitled to refuse the 


Services (and, for the avoidance of doubt, will not be required to pay for such 


Services) and the Supplier shall be liable in accordance with Clause 9. 


13.4 The Supplier shall provide, on request of the Framework Purchaser, all data 


relating to shipments of medical and/or pharmaceutical products carried out on 


behalf of the Framework Purchaser for up to and including 24 months from the 


closure of the relevant Purchase Order. This data shall include, but not be 


limited to, information on the shipment providers and temperature controls 


applied during the transportation of the Goods.  


13.5 Upon request by the Customer (and in any case no later than 10 days of such a 


request), the Supplier shall complete and return to the Customer a technical 


agreement for the transport and delivery of pharmaceuticals and medical 


supplies, in the form included in Annex 7 to the Agreement. The Customer may 


require the Supplier to provide further information and/or make amendments to 


the technical agreement. The Supplier shall further update the technical 


agreement to incorporate the Customer’s comments and/or instructions and 


resubmit the technical agreement to the Customer for its review within 10 days 


of receiving the Customer’s comments. The process in this Clause 13.5 may be 


repeated as often as is necessary until the Customer is satisfied with the 


technical agreement. 


13.6 For the avoidance of doubt, the Quality Technical Agreement is a document that 


must be agreed prior to physical transportation of Goods under a Call-Off 


Contract, where the Goods to be transported are pharmaceutical or medical 


supplies.   


14. Audit 


14.1 The Supplier agrees to allow the Customer and/or Framework Purchaser’s 


employees, agents, professional advisers or other duly authorized 


representatives to inspect and audit all of the Supplier’s documents and other 


information (including in electronic format) and including information 


regarding the Supplier’s current and former personnel and other relevant 


personal data held by the Supplier, for the purpose of making audits, 
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examinations, excerpts and transcriptions and for the purpose of verifying 


compliance with the requirements of this Agreement.  


14.2 The Supplier agrees to extend the rights in Clause 14.1 to duly authorised 


representatives of the European Commission, the European Court of Auditors 


and the European Anti-Fraud Office (OLAF), the United States Government, 


the Controller General of the United States and any other representatives 


instructed by the Customer or a donor organisation of the Customer to perform 


an audit of the Supplier’s operations. The Supplier shall ensure that it has 


informed each person whose personal data is being provided to/accessed by any 


person or entity pursuant to this Clause, of the information shared and the 


purpose of sharing such data before providing/allowing access to the data and, 


where necessary, obtained such person’s consent. 


15. Name, branding and logo 


15.1 Neither the Customer and/or Framework Purchaser nor the Supplier will use the 


other Party’s name, branding or logo other than in accordance with the other 


Party’s written instructions or authorisation. 


15.2 The Supplier will not make any announcement or publicity statement relating 


to the Customer, a Framework Purchaser, this Agreement and/or a Call-Off 


Contract or its subject matter without the Customer or Framework Purchaser's 


prior written consent (except as required by law or by any legal or regulatory 


authority). 


16. Data processing  


16.1 For the purposes of this Clause 16 and the Data Processing Annex in Annex 4 


of the Agreement, the following expressions shall have the following meanings: 


(a) Applicable Privacy Laws means all applicable: (i) data protection laws, 


rules and regulations, including the UK GDPR, the Data Protection Act 


2018 and, to the extent it continues to be applicable to any processing 


contemplated by this Agreement and/or a Call-Off Contract, the GDPR 


and any national implementing laws, regulations and secondary 


legislation, as amended or updated from time to time; and (ii) applicable 


direct marketing and advertising laws; 


(b) Customer Personal Data means any Personal Data made available by 


the Customer and/or Framework Purchaser to the Supplier under or in 


connection with the Agreement and/or any Call-Off Contract, processed 


by the Supplier on the Customer and/or Framework Purchaser’s behalf 


under or in connection with this Agreement and/or any Call-Off 


Contract; 


(c) Data Processing Annex means the data processing details appended as 


Annex 4 to the Agreement; 


(d) EU Customer Personal Data means any Customer Personal Data that is 


subject to the GDPR; 


(e) GDPR means the General Data Protection Regulation (2016/679); 
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(f) Personal Data shall have the meaning given to it in Applicable Privacy 


Laws;  


(g) UK Customer Personal Data means any Customer Personal Data that is 


subject to the UK GDPR; and 


(h) UK GDPR has the meaning given to it in section 3(1) (as supplemented 


by section 205(4)) of the UK Data Protection Act 2018. 


16.2 The Parties acknowledge that in respect of all Personal Data (including 


Customer Personal Data), the Customer and/or Framework Purchaser (as 


applicable) is the data controller and the Supplier (or its affiliate(s) or Supplier 


Personnel, if applicable) is the data processor. The Parties acknowledge that the 


Data Processing Annex sets out details about the Customer Personal Data 


processed by the Supplier in connection with this Agreement and/or any Call-


Off Contract. 


16.3 The Supplier shall:  


(a) process Customer Personal Data only to the extent, and in such a 


manner, as is necessary for the purposes specified in the Data Processing 


Annex, and only in accordance with the Customer and/or Framework 


Purchaser’s written instructions from time to time, including with regard 


to transfers of UK Customer Personal Data outside the United Kingdom 


and EU Customer Personal Data outside the European Economic Area, 


and shall not process Customer Personal Data for any purpose other than 


those authorized by the Customer and/or Framework Purchaser;  


(b) prior to commencing any processing contemplated by this Agreement 


and/or any Call-Off Contract, immediately inform the Customer and/or 


Framework Purchaser if, in the Supplier’s opinion, any instruction given 


by the Customer and/or Framework Purchaser to the Supplier infringes 


Applicable Privacy Laws; 


(c) ensure that all Supplier employees who have access to, or carry out any 


processing of, Customer Personal Data: 


(i) are subject to binding confidentiality obligations in respect of the 


Customer Personal Data; and 


(ii) only process Customer Personal Data in accordance with the 


Customer and/or Framework Purchaser’s instructions (unless 


otherwise required to do so by European Union, European Union 


member state or UK law), including with regard to transfers of 


UK Customer Personal Data outside the United Kingdom and 


EU Customer Personal Data outside the European Economic 


Area; 


(d) taking into account the state of the art, the costs of implementation and 


the nature, scope, context and purposes of processing as well as the risk 


of varying likelihood and severity to the rights and freedoms of natural 


persons, implement appropriate technical and organisational measures 
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to ensure a level of security appropriate to the risk, including to the 


extent appropriate:  


(iii) the pseudonymisation and encryption of Customer Personal 


Data;  


(iv) the ability to ensure the ongoing confidentiality, integrity, 


availability and resilience of processing systems and services; 


(v) the ability to restore the availability and access to Customer 


Personal Data in a timely manner in the event of a physical or 


technical incident; and  


(vi) a process for regularly testing, assessing and evaluating the 


effectiveness of technical and organisational measures for 


ensuring the security of the processing; 


(e) at the Customer and/or Framework Purchaser’s request, delete or return 


all Customer Personal Data and existing copies to the Customer and/or 


Framework Purchaser at the end of the provision of the Services under 


a Call-Off Contract (unless European Union, European Union member 


state or UK law requires the Supplier to retain the Customer Personal 


Data); 


(f) assist the Customer and/or Framework Purchaser in ensuring 


compliance with the Customer’s and/or Framework Purchaser’s 


security, data breach notification, impact assessment and consultation 


obligations under Applicable Privacy Laws, taking into account the 


nature of processing and information available to the Supplier; 


(g) maintain a written record of all categories of processing activities carried 


out on behalf of the Customer and/or Framework Purchaser that satisfied 


the requirements of Applicable Privacy Laws and make this record 


available on request to any relevant European Union, European Union 


member state or United Kingdom supervisory authority; 


(h) cooperate on request with any relevant European Union, European 


Union member state or United Kingdom supervisory authority; 


(i) notify the Customer and/or Framework Purchaser without undue delay 


after becoming aware of a breach of Customer Personal Data; and 


(j) make available to the Customer and/or Framework Purchaser all 


information necessary, and allow for and contribute to audits and 


inspections conducted by the Customer and/or Framework Purchaser or 


the Customer and/or Framework Purchaser’s mandated auditor, to 


demonstrate the Supplier’s compliance with its obligations imposed by 


Applicable Privacy Laws and the Agreement and/or the Call-Off 


Contract. 


16.4 If the Supplier collects any Customer Personal Data on behalf of the Customer 


and/or Framework Purchaser, to ensure processing is fair to data subjects, it 


shall provide them with a data protection notice informing them of the identity 
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of the data controller (the Customer and/or Framework Purchaser, as 


applicable), the identity of any appointed data protection representative, the 


purpose(s) for which their personal data will be processed and any other 


information which is necessary in the circumstances.  


16.5 If the Supplier receives any complaint, notice or communication which relates 


directly or indirectly to the processing of Customer Personal Data (including 


any data subject’s data or any data subject’s request for access to or rectification, 


erasure or portability of personal data, or for restriction of processing or 


objections to processing of, their personal data, in each case under Applicable 


Privacy Laws) or to either party’s compliance with Applicable Privacy Laws 


and their data protection principles, it shall immediately notify the Customer 


and/or Framework Purchaser and provide it with full co-operation and 


assistance, including through any technical and organizational measures that 


may be necessary. 


16.6 Unless a term elsewhere in the Agreement specifies otherwise, the Supplier 


must not authorise any third party or sub-contractor (including any Supplier 


Personnel) to process Customer Personal Data, unless: (i) the Customer and/or 


Framework Purchaser has given its prior written consent; and (ii) the Supplier 


enters into a written contract with the third party, sub-contractor or Supplier 


Personnel which places the same obligations as this Clause 16 and, with respect 


to data protection, as this Agreement and/or Call-Off Contract, provided that (a) 


the Supplier remains fully liable for the performance of the third party’s, sub-


contractor’s or Supplier Personnel’s obligations and (b) such written contract 


terminates automatically on the termination or expiry of the Agreement and/or 


Call-Off Contract. 


16.7 The Parties shall comply with their respective obligations set out in the Data 


Processing Annex. 


16.8 If the parties are required by Applicable Privacy Laws to put in place a data 


processing agreement (or another data protection agreement) for the processing 


of personal data as contemplated by this Agreement and/or a Call-Off Contract, 


the parties shall negotiate and agree in good faith an appropriate agreement. 


17. Assignment 


17.1 Without prejudice to Clause 17.3, the Supplier shall not without the Customer’s 


prior written consent assign, transfer, charge, novate or deal in any other manner 


with any or all of its interests or rights under the Agreement. 


17.2 The Customer may at any time assign, transfer, charge, subcontract, novate or 


deal in any other manner with any or all of its rights or obligations under the 


Agreement, including pursuant to a bona fide reorganisation or restructuring of 


the Customer and/or the Save the Children movement. The Customer shall 


inform the Supplier by serving notice within 10 working days. 


17.3 The Supplier shall not without the Framework Purchaser's prior written consent 


assign, transfer, charge, novate or deal in any other manner with any or all of its 


interests or rights under a Call-Off Contract. 
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17.4 The Framework Purchaser may at any time assign, transfer, charge, subcontract, 


novate or deal in any other manner with any or all of its rights or obligations 


under a Call-Off Contract, including pursuant to a bona fide reorganisation or 


restructuring of the Framework Purchaser and/or the Save the Children 


movement. The Framework Purchaser shall inform the Supplier by serving 


notice within 10 working days. 


18. Confidentiality 


18.1 Each Party (Receiving Party) shall keep in strict confidence all technical or 


commercial information, price, know-how, specifications, processes or 


initiatives which are of a confidential nature and have been disclosed to, or 


otherwise obtained by, the Receiving Party by the other Party (Disclosing 


Party), its employees, agents or sub-contractors, (the Confidential 


Information).  


18.2 Clause 18.1 shall not prevent disclosure by a Party to the extent it can 


demonstrate that: (i) disclosure is required by law or regulation; (ii) disclosure 


is of Confidential Information that was lawfully in the possession of that party 


without any obligation of secrecy before it was received or held by that party; 


(iii) disclosure is of Confidential Information that has previously become 


publicly available; or (iv) disclosure is required for the purpose of any judicial 


proceedings arising out of this Agreement and/or any Call-Off Contract. 


18.3 The provisions of this Clause 18 shall survive the termination or expiry of this 


Agreement.  


19. Notices 


19.1 Any notice under or in connection with: 


(a) the Agreement, shall be given in writing to the Supplier or Customer (as 


applicable) to the address specified in Clause 19.4 or to such other 


address as shall be notified from time to time in accordance with this 


Clause 19.1; and/or 


(b) a Call-Off Contract specifically, shall be given in writing to the 


Framework Purchaser or Supplier (as applicable) to the address 


specified in Purchase Order or to such other address as shall be notified 


from time to time in accordance with this Clause 19.1, 


and shall be sent by prepaid first-class post, by recorded delivery, or email. Any 


notices sent internationally shall be sent by prepaid first-class post or recorded 


delivery letter with a copy sent by email.  


19.2 Any notice shall be deemed to have been duly received:  


(a) if sent by prepaid first-class post, on the second day (excluding 


Saturdays, Sundays and U.K. bank holidays) after posting;  


(b) if sent by recorded delivery, on the date that the courier’s delivery 


receipt is signed; or  
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(c) if sent by email, when actually received (or made available) in readable 


form.  


19.3 This Clause 19 shall not apply to the service of any proceedings or other 


documents in any legal action.  


19.4 For the purposes of this Clause 19, notices should be sent to the following 


addresses: 


For the Customer:  


[ ● ] 


Customer Representative: [ ● ] 


For the Framework Purchaser: The contact person and address specified in the 


relevant Purchase Order. 


For the Supplier:  


[ ● ] 


Supplier Representative: [ ● ] 


20. Termination 


20.1 the Framework Purchaser or the Supplier may terminate a Call-Off Contract, 


and either the Customer or the Supplier may terminate the Agreement, in whole 


or in part with immediate effect by giving written notice to the other party:  


(a) without prejudice to limbs (c) to (e) below, in the event of evidenced 


material or repeated breaches by the other party of its obligations under 


the Agreement and/or a Call-Off Contract (as applicable), where such 


breach is not remedied (and is capable of being remedied) within 30 days 


of written request from the terminating party; 


(b) the other party becomes insolvent or makes any voluntary arrangement 


with its creditors or (being an individual or corporate entity) becomes 


subject to an administration order or goes into liquidation or that party 


ceases, or threatens to cease, to carry on business, or is subject to any 


equivalent process in any jurisdiction;  


(c) the Customer and/or Framework Purchaser reasonably believes that 


continuing contractual relations with the Supplier may damage the 


reputation of the Customer and/or a Framework Purchaser;  


(d) the Customer and/or Framework Purchaser reasonably believes that the 


Supplier or Supplier Personnel has or is engaged in corrupt, fraudulent, 


collusive or coercive practices and/or has or is engaged in activities 


which are in breach of the Mandatory Policies; or 


(e) a party reasonably believes that any of the events set out in limbs (a) to 


(d) above (subject to the parties’ ability to remedy breaches pursuant to 
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Clause 20.1(a)) is about to occur in relation to the other party and 


notifies the other party accordingly. 


20.2 The Customer may voluntarily terminate the Agreement at any time with two 


months’ written notice to the Supplier. 


20.3 In the event of termination or expiry of the Agreement: 


(a) unless otherwise instructed by the Customer and/or a Framework 


Purchaser, the Supplier must complete the Services under all 


outstanding Call-Off Contracts in line with this Agreement and the 


relevant Call-Off Contract (and the Price and the Terms and Conditions  


shall continue to apply until final completion of the Services); and 


(b) the Parties shall work together in good faith to ensure a smooth transition 


of any Services to a replacement supplier. 


20.4 The Framework Purchaser may cancel the Services to be provided under a Call-


Off Contract in whole or in part provided that: 


(a) it provides reasonable written notice of such cancellation; and  


(b) the Goods are not yet in transit.  


For the avoidance of doubt, in the event that the Services are cancelled in 


accordance with this Clause 20.4, the terms of the Call-Off Contract shall 


continue to apply in respect of any Services that have already been carried out 


prior to the cancellation. 


20.5 Termination or expiry of the Agreement and/or a Call-Off Contract shall not 


affect Clause 2 (Interpretation), Clause 5 (Performance of the Services), Clause 


7 (Mandatory Policies, Sanctions and Export Control Laws), Clause 8 


(Warranties), Clause 9 (Liability), Clause 13 (Requirements for Medical and 


Pharmaceutical Products); Clause 15 (Name, Branding and Logo), Clause 16 


(Data Processing), and Clause 18 (Confidentiality) or any other clause 


expressed to survive termination or expiry, which shall continue without limit 


in time. Termination or expiry of the Agreement and/or a Call-Off Contract shall 


not affect any rights, liabilities or remedies arising under the Agreement and/or 


any Call-Off Contract prior to such termination. 


21. Severance 


Should any provision of the Agreement and/or a Call-Off Contract be declared 


invalid, illegal or unenforceable, such provision shall not affect the validity and 


enforceability of the remaining parts of the Agreement and/or Call-Off Contract. 


22. Jurisdiction and Governing Law 


22.1 This Agreement and any Call-Off Contract shall be governed by and construed 


in accordance with the law of England and Wales. 
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23. Dispute resolution 


23.1 The Parties agree to resolve all misunderstandings or disputes that might arise 


during the term of the Agreement in good faith and in a professional and 


constructive manner.  


23.2 In the first instance, any dispute shall be referred to the relevant Supplier 


Representative and Customer Representative or Framework Purchaser 


Representative named in Clause 19.4 above, or as notified to the other party in 


writing (as appropriate). 


23.3 All disputes, controversies or claims arising out of or in connection with this 


Agreement and/or any Call-Off Contract, including the breach, termination or 


invalidity thereof, shall be finally settled by the Courts of England and Wales. 


24. Miscellaneous 


24.1 Further assurances 


For the term of the Agreement, each Party shall do or procure to be done all 


further acts and things, and execute or procure the execution of all other 


documents, as the other party reasonably requests, that may from time to time 


be reasonably required for the purpose of providing or procuring the provision 


of Services or otherwise are necessary to implement and give effect to this 


Agreement and/or a Call-Off Contract. 


24.2 Variation 


Except as set out in these Terms and Conditions, any variation to this Agreement 


and/or a Call-Off Contract, including the introduction of any additional terms 


and conditions, shall only be binding when agreed in writing and signed by (i) 


in the case of the Agreement, the Customer and the Supplier; and (ii) in the case 


of a Call-Off Contract, the Framework Purchaser and the Supplier. The 


Customer reserves the right to conduct a formal review of the Agreement after 


twelve months. For the avoidance of doubt, no terms and conditions produced 


by the Supplier, including those forming part of the Supplier’s Quotation, shall 


supersede or take precedence over this Agreement and/or a Call-off Contract.  


24.3 Waiver 


No waiver of any right or remedy under the Agreement and/or a Call-Off 


Contract shall be effective unless it is in writing and signed by the relevant 


Party or Parties. No failure or delay by a Party in exercising any right or remedy 


under this Agreement and/or a Call-Off Contract or by law shall constitute a 


waiver of that or any other right or remedy, nor preclude or restrict its further 


exercise. No single or partial exercise of such right or remedy shall preclude or 


restrict the further exercise of that or any other right or remedy. 


24.4 Independent Parties 


Neither (i) the Supplier nor (ii) the Customer and/or Framework Purchaser (as 


applicable) shall: 


(a) hold itself out as agent or partner of the other; and/or 
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(b) shall have authority to act on behalf of the other or to bind, the other 


party in any way. 


24.5 Entire agreement 


The Agreement constitutes the entire agreement between the Customer and the 


Supplier in respect of the subject matter of the Agreement and supersedes and 


extinguishes all previous agreements, promises, assurances, warranties, 


representations and understandings between them, whether written or oral, 


relating to its subject matter. 


The Call-Off Contract constitutes the entire agreement between the Supplier and 


the Framework Purchaser in respect of the Services to be provided pursuant to 


the Call-Off Contract and supersedes and extinguishes all previous agreements, 


promises, assurances, warranties, representations and understandings between 


them, whether written or oral, relating to its subject matter. 


24.6 No partnership 


Nothing in the Agreement and/or Call-Off Contract is intended to, or shall be 


deemed to, constitute a partnership or joint venture of any kind between (i) the 


Supplier and (ii) the Customer and/or Framework Purchaser (as applicable). 


24.7 Third party rights 


A person who is not a party to the Agreement and/or Call-Off Contract shall not 


have any rights under or in connection with it. 
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 سياسة الاستدامة الخاصة بمورّدي منظمة إنقاذ الطفل
 مقدمة  -الجزء الأول 


 
لإبداع  وتتمثل قيمنا في ا "عالمٍ يحظى فيه كل طفل بالحق في البقاء على قيد الحياة والحماية والتطور والمشاركة".تتمثل رؤية منظمة إنقاذ الطفل في  قيم منظمة إنقاذ الطفل:


 وهذه القيم تعد قيماً شاملةً من المفترض أن يلتزم بها مورّدو السلع والخدمات لمنظمة إنقاذ الطفل. والمساءلة والنزاهة والتعاون والطموح.  


 
اتفاقية الأمم المتحدة  ومعاهدات حقوق الإنسان الأساسية الأخرى، بما يشمل   إعلان الأمم المتحدة لحقوق الإنسانتمثل المعايير والاتفاقيات والمبادئ الدولية، مثل:   المرجع:


( الأسس التي يستند إليها جانب كبير من هذه السياسة. لذلك، فإن منظمة إنقاذ 182و 138)أي   ومعايير العمل الدولية المتعلقة بعمالة الأطفال والعمل الجبري لحقوق الطفل


 الطفل تتوقع أن يلتزم أي مورّد بهذه المبادئ.


 


ات )يشُار إليه فيما يلي باسم "الميثاق"( مجتمع مواطنة طوعياً للشركات حيث يرُسي المبادئ الاجتماعية والبيئية العالمية، لمواجهة تحدي 1الميثاق العالمييمثلّ  التفسير:
(. وتحث منظمة إنقاذ الطفل جميع المورّدين على المشاركة في الميثاق. وتتناول هذه الرئيسية  الميثاق  أسس أحد الإنسان وحقوق للأعمال العولمة )تمثل المبادئ التوجيهية 


 اشى مع الميثاق.  السياسة المسائل المُدرجة في الميثاق في مجالات حقوق الإنسان والعمل والبيئة ومكافحة الفساد، وينبغي تفسير هذه السياسة بطريقة تتم


 
 نطاق التطبيق   -الجزء الثاني 


 
 تحدد أحكام هذه السياسة توقعات منظمة إنقاذ الطفل فيما يتعلق بالمورّدين المسجّلين لدى المنظمة أو الذين تتعامل معهم.  ➢
 يهم، وسيجري إبلاغهم بها. تتوقع منظمة إنقاذ الطفل أن تنطبق هذه المعايير على موظفي المورّدين ومؤسساتهم الأم والفرعية والتابعة ومقاوليهم من الباطن ومورّد ➢
تهدف منظمة إنقاذ الطفل إلى توجيه مورّديها على المدى الطويل سيتعين على المورّدين التوقيع على إعلان امتثال في جميع عمليات تقديم العطاءات وعقود التوريد.   ➢


 لاستيفاء هذه المعايير. وقد يرى الموردون العاجزون عن إثبات حسن نيتهم أن علاقة التوريد معهم موضع شك. 


 


 التحسين المستمر  -الجزء الثالث 
 
 توفر الأحكام المنصوص عليها في هذه السياسة الحد الأدنى من المعايير المتوقعة من المورّدين.  ➢
ا ومقاوليها من الباطن بالإضافة إلى ذلك، تتوقع منظمة إنقاذ الطفل أن يسعى المورّدون إلى تجاوز أفضل الممارسات الدولية والمتخصّصة وضمان استهداف مورّديه ➢


 فعل الشيء نفسه. 
 لياتهم باستمرار وفقاً لذلك. تدرك منظمة إنقاذ الطفل أن تحقيق بعض المعايير المحدّدة في هذه السياسة عملية ديناميكية وليست ثابتة، وتحث المورّدين على تحسين عم ➢


 
 الإدارة والرصد والتقييم   -الجزء الرابع 


 
(، ووضع أهداف وخطط عمل "يجب" يتعين على المورّدين، بحدٍ أدنى، الامتثال للمعايير الإلزامية المنصوص عليها في هذه السياسة )الأحكام المنصوص عليها بالفعل  ➢


 (. "ينبغي"واضحة لتحقيق المعايير الأخرى )الأحكام المنصوص عليها بالفعل 


 قد يتطلب ذلك رصداً نشطاً لعملياتهم من خلال إنشاء أنظمة إدارة مناسبة لتتبّع مستوى التقدم المُحرَز والامتثال.  ➢


   
 المبادئ الأساسية ومعايير المورّدين   -الجزء الخامس 


 
المتوقع أن يسعى المورّد جاهداً يجب على المورّدين اتباع جميع القوانين المحلية والدولية في جميع الأوقات. وإذا تجاوزت معايير هذه السياسة أي قوانين/لوائح، فمن  ➢


 إلى الالتزام بهذه المعايير الأعلى بالإضافة إلى القوانين ذات الصلة. 
رجى إخطار منظمة إنقاذ الطفل على  إذا نما إلى علمك أي حالات لم يتم فيها استيفاء متطلبات هذه السياسة )على سبيل المثال: انتهاك الحماية، أو السلوك الاحتيالي(، فيُ  ➢


 (.6الجزء الفور )ترد بيانات التواصل في 
 لمزيدٍ من المعلومات عن كل معيار من معايير المورّدين الواردة أدناه، يرُجى الرجوع إلى سياسات المورّدين الإلزامية التالية: ➢


o  سياسة الاتجار بالبشر والعبودية الحديثة 


o  سياسة الحماية من الاستغلال والإساءة الجنسيين 
o سياسة مكافحة التحرش والترهيب والتنمّر 
o  والرشوة والفسادسياسة وإجراءات الاحتيال 
o  سياسة حماية الطفل 


 المبادئ الرئيسية  - 1


 
1.1 
1.2 


 الالتزام بجميع القوانين والتشريعات واللوائح الدولية والمحلية المعمول بها 


 الارتقاء بالاستدامة الاجتماعية والاقتصادية والبيئية إلى صميم عملية اتخاذ القرارات وأساليب العمل 
 المعاييرجميع 


 تعزيز التنوع والشمول والمساواة في أساليب العمل واتخاذ القرارات ومعاملة الموظفين 1.3


 -المعيار الثاني 
 العمالة 


 تعيين موظفين في سن مناسبة  1.4


 دفع رواتب جميع الموظفين بطريقة عادلة ومعقولة  1.5


 تعيين الموظفين على أساس طوعي، وفق شروط توظيف موثقة ومتفق عليها بحرية 1.6


 
1  gc-is-https://www.unglobalcompact.org/what  
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1.7 
1.8  


 الموظفين بإنصاف، وحماية صحتهم وسلامتهم تحلي صاحب العمل بروح المسؤولية، ومعاملة 


 ضمان وجود صوت معبر عن العمال والموظفين ومنحهم حرية تكوين الجمعيات  


  - المعيار الثالث  منح الموظفين الحقوق الممنوحة بموجب قوانين حقوق الإنسان الوطنية والدولية 1.9
 الحرص على معاملة جميع الموظفين بتقدير واحترام  1.10 الإنسان حقوق 


  -المعيار الرابع  الحد من التأثير البيئي قدر الإمكان )بما يشمل النفايات والطاقة والانبعاثات والمياه( 1.11
 البيئة


  -المعيار الخامس  الالتزام بأعلى معايير السلوكيات المعنوية والأخلاقية 1.12
 اعتماد نهج عدم التهاون تجاه الاحتيال والرشوة والفساد  1.13 السلوك الأخلاقي 


1.14 
  اعتماد سياسة عدم التهاون تجاه أي شكل من أشكال الإساءة والممارسات الضارّة والسلوكيات التي ترُتكَب ضد الأطفال والبالغين، واتخاذ


 لمنع جميع هذه الأشكالجميع التدابير المتاحة 


  -المعيار السادس 
 الحماية


 


 اتخاذ إجراءات ضد جميع مزاعم وبلاغات الاستغلال والإساءة والمضايقة وأي شكل آخر من أشكال سوء السلوك   1.15


1.16 


الوضع الاجتماعي  عدم المشاركة في أي شكل من أشكال التمييز أو سوء المعاملة أو الإساءة أو ممارسات الحماية السيئة بغض النظر عن 


أو  والاقتصادي للشخص و/أو نوعه الاجتماعي و/أو عمره و/أو إعاقته و/أو هويته العرقية و/أو القبلية و/أو عقيدته و/أو انتمائه الديني و/


 توجّهه الجنسي )ينطبق ذلك أثناء ساعات العمل وخارجها( 


  -المعيار السابع  حماية حقوق الأرض للمجتمعات وتعزيزها، بما يشمل السكان الأصليين 1.17
 المجتمع  


 


 العمل   -المعيار الثاني فيما يتعلق بالمورّدين 


 الحد الأدنى لسن العمل 2.1


 نّ الأعلى في أيهما(.  اعتماد أعلى معيار معمول به لسن العمل بناءً على اتفاقيات منظمة العمل الدولية وقوانين الدولة التي يجري فيها تنفيذ العقد )أي السيجب   2.1.1


 


 العمل القسري/الإجباري   2.2


 حظر العمل القسري/الإجباري أو العبودية الحديثة بجميع أشكالها. يجب  2.2.1


 


 الحديثة والاتجار بالبشر العبودية  2.3


 عدم المشاركة في الاتجار بالبشر أو العبودية الحديثة ولا دعم أيٍ منهما. يجب  2.3.1


 عدم إخضاع أي شخص للعمل الاستغلالي أو الضار. يجب  2.3.2


 


  2عمالة الأطفال  2.4


 .العمل سن في  للأطفال المقدمة العمل فرص ملاءمة من التأكديجب   2.4.1


 عاماً لأداء عمل من المحتمل أن يضرّ بصحتهم أو سلامتهم أو أخلاقهم.   18عدم توظيف أشخاص تقل أعمارهم عن  يجب 2.4.2


في المواضع  العمل من أجل القضاء الفعّال على عمالة الأطفال من خلال سلاسل التوريد الخاصة بك وبمورّديك، بما يشمل تحديد الأطفال والأسر ودعمهمينبغي  2.4.3


 التي يتعرض فيها الأطفال لخطر عمالة الأطفال، وذلك من خلال اتبّاع نهج عدم الإيذاء وكذلك مراعاة مصلحة الطفل الفضلى. 


 


 التمييز   2.5


لدين أو النشاط  عدم التمييز )في التوظيف أو دفع الأجور أو التعيين أو أي عمليات أخرى( بناءً على سمات مثل العرق أو العمر أو النوع الاجتماعي أو ا يجب 2.5.1


 الجنسي أو الإعاقة أو الشراكة المدنية أو الزواج أو الحمل أو الأمومة أو غير ذلك. 


 


 التحرش والترهيب والتنمّر  2.6


ويشمل ذلك  التأكد من عدم تعرّض الموظفين للتحرش )الجنسي أو اللفظي أو الجسدي أو العقلي أو البصري( أو السلوك القسري أو الترهيب أو التنمّر.   يجب 2.6.1


 أيضاً السلوكيات الموجهة نحو موظفي منظمة إنقاذ الطفل. 


 ضمان عدم التهاون تجاه أي عمل ينتهك كرامة أي شخص أو يهُيئ بيئة ترهيبية أو عدائية أو مُهينة أو مُذلّة أو مسيئة.  يجب 2.6.2


 


 الأجور وساعات العمل  2.7


 .3ضمان حصول العاملين على أجر معيشي عادل  يجب 2.7.1


وينبغي أن   عدم تطبيق خصومات على الأجور بخلاف ما تسمح به الشروط المنصوص عليها بموجب القانون أو اللوائح أو الاتفاقية الجماعية المعمول بها. يجب 2.7.2


 يخُطر المورّد العاملين المعنيين بهذه الخصومات. 


 ن. ضمان عدم مطالبة العاملين بالعمل أكثر من ساعات العمل المعتادة والإضافية التي تسمح بها قوانين البلد الذي يعمل فيه هؤلاء العاملو ينبغي  2.7.3


 وجود عقود عمل لجميع الموظفين لضمان حقوقهم. ينبغي  2.7.4


 ضمان تقاضي المورّدين والمقاولين من الباطن الذين يتعاملون معك أجورهم على نحوٍ عادل وفي الوقت المحدّد حسب الالتزام. ينبغي  2.7.5


 


 الصحة والسلامة   2.8


 
 .العقلي/البدني بنموهم يضر الذي  العمل إلى ويشير كما. وكرامتهم وإمكاناتهم طفولتهم من الأطفال يحرم  الذي العمل إلى الدولية، العمل منظمة بحسب الأطفال، عمالة تشير 2
 :يلي ما ذلك ويشمل. أعلى أيهما السائدة، القطاع معايير أو القانونية المعايير من الأدنى الحد يتجاوز أو يستوفي الذي الأجر حزمة إجمالي هو العادل المعيشي الأجر 3


 واحد  شهر عن تزيد لا منتظمة فترات على المعنيين للموظفين مباشرة وبصورة بالكامل مدفوعةً : الأجور -
 .ذلك إلى وما الإضافي، العمل وأجر الأجر، مدفوعة المرضية والإجازة الاجتماعية، والحماية الأبوين، وإجازة الأجر، مدفوعة الإجازة الحصر، لا المثال سبيل على يشمل بما: أخرى مزايا -
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 الحرص على الامتثال لجميع قوانين الصحة والسلامة المهنيتين المعمول بها.   يجب 2.8.1


 التأكد من أمان جميع أماكن العمل والآلات والمعدات والعمليات وعدم احتوائها على أي مخاطر قد تضرّ بالصحة.  يجب 2.8.2


دون مخاطر وقوع حوادث  التأكد من توفُّر تدابير ملائمة فيما يتعلق بالنظافة والصحة والسلامة وتوفّر الملابس والمعدات الواقية الملائمة اللازمة للحيلولة   يجب 2.8.3


 أو آثار سلبية تضرّ بالصحة. 
  


 حقوق الإنسان  – المعيار الثالث فيما يتعلق بالمورّدين 


  
 حقوق الإنسان 3.1


 عدم التواطؤ في أي انتهاكات أو تجاوزات بشأن حقوق الإنسان.  يجب 3.1.1


أو الهوية الإثنية  ضمان معاملة جميع الموظفين بتقدير واحترام، دون النظر إلى الحالة الاجتماعية والاقتصادية أو النوع الاجتماعي أو العمر أو الإعاقة  يجب 3.1.2


 فتهم. والقبلية أو العقيدة أو الانتماء الديني أو التوجه الجنسي، مع إبداء نفس القيم للأشخاص الذين يلتقون بهم في إطار وظي


 
 البيئة  -المعيار الرابع فيما يتعلق بالمورّدين 


  
 : 4ينبغي للموردين الحد من تأثيرهم البيئي السلبي من خلال الالتزام بالمعايير التالية


 


 البيئة   4-1


 الامتثال للتشريعات واللوائح البيئية القائمة في جميع الأوقات.   يجب 4.1.1


 


 التأثير  4.2


 وضع أهداف التأثير البيئي وتنفيذ سياسة بيئية، وإدراج سلاسل الإمداد الخاصة بك أو بمورّدك في الأهداف حيثما أمكن. ينبغي  4.2.1


ات، والانبعاثات،  تقدير مدى التأثير البيئي السلبي الناتج عن مؤسستك وعملياتك والحد منه، حيثما أمكن )مثل: الحفاظ على التنوع الحيوي، وإنتاج النفاي ينبغي  4.2.2


 واستخدام المياه، وما إلى ذلك(. 


 


 النفايات 4.3


والتعبئة    تبنّي ثقافة عمل وممارسات أعمال تسعى إلى تقليل النفايات طوال دورة حياة منتجاتك وعملياتك )يشمل ذلك الشراء، والإنتاج أو التصنيع، ينبغي  4.3.1


 والتغليف، والنقل(. 


 تجنب استخدام المواد التي تعتمد على موارد محدودة، واستخدم مواد ذات أصل مستدام بدلاً منها.  ينبغي  4.3.2


ت مستدامة،  مراجعة الإجراءات والعمليات وسلاسل الإمداد لتحقيق أقصى قدر من الكفاءة وتقليل النفايات )بما يشمل توحيد المعايير، واتبّاع ممارسا ينبغي  4.3.3


 وإعادة استخدام المواد، وإعادة تدوير النفايات، وممارسات التخلّص(. 


 


 الطاقة والانبعاثات  4.4


في دورة حياة   تبنّي ثقافة وممارسات أعمال تعمل على تقليل الانبعاثات )مثل: ثاني أكسيد الكربون، وأكسيد النيتروز، والهيدروكربونات، وما إلى ذلك( ينبغي  4.4.1


 منتجاتك وعملياتك. 


 أن يكون هناك فهم واضح للبصمة الكربونية الناتجة عن عملياتك ووضع خطة للحد منها.  ينبغي  4.4.2


 استخدام موارد طاقة بديلة/خضراء )مثل: الطاقة الشمسية(. ينبغي  4.4.3


 


 المياه  4.5


 .تقليل استخدام المياه أو إهدارها واعتماد تقنيات موفّرة للمياه حيثما أمكن ينبغي  4.5.1


 


 السلوك الأخلاقي  –المعيار الخامس فيما يتعلق بالمورّدين  


  
 الفساد  5-1


ل والتهرب  عدم التصرّف بطريقة غير أمينة أو التورط في أي شكل من أشكال ممارسات الفساد، بما يشمل على سبيل المثال لا الحصر الابتزاز والاحتيا يجب 5.1.1


 الضريبي وغسل الأموال والرشوة. 


 عدم محاولة التأثير بصورة غير مشروعة في أي عملية شراء تابعة لمنظمة إنقاذ الطفل.  يجب 5.1.2


 


 تضارب المصالح )بما يشمل القيود المفروضة بعد انتهاء العمل(  5.2


ر أو محتمَل. وقد يشمل ذلك موظفاً أو وكيلاً تابعاً لمنظمة إنقاذ الطفل أو أحد أفراد عا  يجب 5.2.1 ئلته المقرّبين )أو أي  الإفصاح عن أي تضارب مصالح فعلي أو مُتصوَّ


 مؤسسة توظف أياً من أفراد هذه العائلة(، يربطه أي نوع من المصالح أو العلاقات الاقتصادية بأحد المورّدين. 


 شهراً من تاريخ إنهاء عملهم لدى المنظمة.  12إخطار منظمة إنقاذ الطفل في حالة تعيين أيٍ من موظفي المنظمة السابقين في غضون   يجب 5.2.2


 


 الهدايا والضيافة  5.3


أي نوع من الهدايا أو صور الضيافة أو العطلات أو السلع أو الخدمات أو غيرها من الأشياء ذات القيمة إلى أيٍ من موظفي   -أو محاولة تقديم-عدم تقديم  يجب 5.3.1


 .  5منظمة إنقاذ الطفل 


 
 ممكن غير أو عملي غير ذلك يكون عندما مستقبلاً، المعايير هذه  لتحقيق طموح/خطة وضع ينبغي 4
 .الضيافة عروض من عرض أي أو الهدايا من نوع أي الطفل إنقاذ  منظمة موظفو يقبل لا 5
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 الجزاءات وتحويل المساعدات عن مقاصدها وضوابط التصدير   5.1


صدار أي  الامتثال للجزاءات وضوابط التصدير المعمول بها )لذلك يجب عدم إتاحة أموال أو موارد لأي شخص أو كيان خاضع للقيود، أو لصالحه(، واست  يجب 5.1.1


 تراخيص لازمة.


 تزويد منظمة إنقاذ الطفل بأسماء الموظفين الرئيسيين وتواريخ ميلادهم، وذلك لتمكين عملية التحقق منهم.  يجب 5.1.2


  
   الحماية -المعيار السادس فيما يتعلق بالمورّدين  


 والبالغين 6حماية الأطفال 6.1


"اتفاقية الأمم المتحدة لحقوق الطفل" و"معايير العمل الدولية المتعلقة بعمالة الأطفال والعمل  الامتثال لجميع القوانين واللوائح ذات الصلة بما يشمل   يجب 6.1.1


 ، وما إلى ذلك.  الجبري" 


 إجراء عملية الفحص/التحقق من المعلومات الأساسية لجميع الموظفين المحتملين )الدائمين/المؤقتين/العرضيين( أثناء التوظيف.   يجب 6.1.2


 والمشاركة في تدريبات الحماية التي تقدمها منظمة إنقاذ الطفل عند توافرها.  7التأكد من دراية الموظفين بسياسة الحماية  ينبغي  6.1.3


 لبيئة. تهيئة بيئة آمنة وشاملة خالية من أي شكل من أشكال التمييز والاستغلال وسوء المعاملة والمضايقة والترهيب والتنمر والحفاظ على هذه ا  يجب 6.1.4


 


 الاستغلال والإساءة والأذى   6.2


 الحرص على عدم ترك أي موظف بمفرده مع أي طفل أثناء قيامه بتسليم بضائع/تقديم خدمات إلى منظمة إنقاذ الطفل.  يجب 6.2.1


 التأكد من عدم تعرض أي شخص لسلوك يهدف أو يؤدي إلى إهانة كرامته أو خلق بيئة ترهيبية أو عدائية أو مهينة أو مُذلّة أو مُسيئة.   يجب 6.2.2


عاماً أمرٌ محظور، بغض النظر عن السن المحلية لسن القصور/الموافقة على ذلك. ولا يعُتبر الاعتقاد   18العلم أن أي نشاط جنسي مع شخص دون سن   يجب 6.2.3


 الخاطئ بشأن سن الشخص حجّة للدفاع عن ذلك.


 عدم تعريض أي طفل أو شخص بالغ لأي إيذاء جسدي أو جنسي أو عاطفي أو تهديده بالإيذاء بأيٍ من ذلك.  يجب 6.2.4


 اعتداء جسدي أو جنسي أو أي سلوك ضار لأي شخص. عدم التورط في أي   يجب 6.2.5


 عدم التورط في أي شكل من أشكال السلوكيات القسرية بما يشمل العقاب الجسدي والمُهين.   يجب 6.2.6


 عدم المساومة على أي نشاط جنسي استغلالي مقابل تقديم أموال أو وظيفة أو شيء آخر أو وعد ذي قيمة.  يجب 6.2.7


 التأكد من تطبيق أحكام كافية )مثل المتعلقة بالصحة والسلامة( عند تنفيذ أعمال/خدمات يحُتمل فيها تعرض الأطفال والبالغين للخطر.    يجب 6.2.8


 
 الأثر المجتمعي  –المعيار السابع فيما يتعلق بالمورّدين  


  
 دعم المجتمع وسُبل العيش  7.1


 وتحسن سبل العيش بها وتنهض بالاقتصاد المحلي. التصرف بطريقة تؤثر تأثيراً إيجابياً في المجتمعات المحلية  ينبغي  7.1.1


 بإشراك المورّدين المحليين وتوظيفهم حيثما أمكن.ينبغي المبادرة  7.1.2


 شراء السلع/المواد المُستمدة من مصادر محلية والمُصنعّة محلياً حيثما أمكن. ينبغي  7.1.3


 تعيين موظفين من المجتمعات المحلية حيثما أمكن.  ينبغي  7.1.4


 المبادرة بدعم المورّدين المحليين من خلال توفير التدريب أو الدعم الفني/التشغيلي/الإداري.   ينبغي  7.1.5


بشأن   مراعاة حقوق وسندات الملكية/الأراضي المملوكة للأفراد والسكان الأصليين والمجتمعات المحلية. ويجب أن تلتزم جميع المفاوضات الجارية ينبغي  7.1.6


 ممتلكاتهم أو أراضيهم بمبادئ الموافقة الحرة والمسبقة والمستنيرة، وشفافية العقود، والإفصاح. 


 


 السكان الأصليون 7.2


 احترام حقوق السكان الأصليين وثقافاتهم ومعتقداتهم ومعاملتهم بطريقة ملائمة ثقافياً.  ينبغي  7.2.1


 تجنب ممارسة أي نشاط قد يكون له تأثير سلبي على السكان الأصليين. ينبغي  7.2.2


 


 التراث الثقافي  7.3


 إدراك واحترام أهمية التراث الثقافي المادي وغير المادي في المجتمع.  ينبغي  7.3.1


 
 الإبلاغ عن المخالفات/التواصل معنا  –الجزء السادس 


 
جميع المسائل للمراجعة تخضع   تلتزم منظمة إنقاذ الطفل باتخاذ إجراءات عادلة وشفافة. وينبغي إرسال أي تخوفات عبر عناوين البريد الإلكتروني المُبينة أدناه. وسوف ➢


 والتحقيق بطريقة سرية وملائمة.


 


             safeguarding@savethechildren.orgالحماية:  -


   whistleblowing@savethechildren.orgالإبلاغ عن المخالفات:  -


           scifraud@savethechildren.orgالاحتيال:   -


 procurement@savethechildren.orgعملية الشراء/أحكام عامة:  -


 
ً  18 سن  دون شخص أي) بالأطفال الأذى  إلحاق إلى مباشرة  غير أو مباشرة بصورة يؤدي إغفال  أو فعل أي في الطفل إلى الإساءة تتمثلّ 6  بلوغهم مرحلة حتى وصحية آمنة بطريقة نموهم بإمكانية الإضرار أو( عاما


 .الرشد سن
 سياسة حماية الطفل  7
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SAVE THE CHILDREN SUPPLIER SUSTAINABILITY POLICY 
PART 1 - INTRODUCTION
 


SAVE THE CHILDREN’S VALUES: Save the Children’s vision is a “world in which every child attains the right to survival,
protection, development and participation”. Our values are creativity, accountability, integrity, collaboration and ambition.
These serve as overarching values to which suppliers of goods and services to Save the Children are expected to adhere. 


REFERENCE: International Standards, Conventions and Principles such as the UN Declaration on Human Rights and other 
core Human Rights Treaties, including the UN Convention on the Rights of the Child and the International Labour Standards on 
Child Labour & Forced Labour (namely 138 and 182) are the foundations on which much of this Policy is based. Therefore, it is 
Save the Children’s expectation that any supplier will adhere to these principles. 
INTERPRETATION: The Global Compact1 (“Compact”) is a voluntary corporate citizenship community that sets the 
universal social and environmental principles, to meet the challenges of globalisation (a key foundation for the Compact is 
the Guiding Principles on Business and Human Rights). Save the Children encourages all suppliers to participate in the 
Compact. This policy addresses the issues included in the Compact in the areas of human rights, labour, environment and 
anti-corruption, and interpretation of this Policy should be undertaken in a manner consistent with the Compact. 
 


PART 2 - SCOPE OF APPLICATION 



PART 3 - CONTINUOUS IMPROVEMENT 




 
PART 5 – KEY PRINCIPLES AND SUPPLIER STANDARDS 



 
PART 4 - MANAGEMENT, MONITORING AND EVALUATION 



The provisions set forth in this Policy provide the minimum standards expected of suppliers.
In addition, Save the Children expects suppliers to strive to exceed international and industry best practices and to
ensure that their own suppliers and subcontractors aim to do the same.
Save the Children recognises that reaching some of the standards established in this Policy is a dynamic rather than a
static process and encourages suppliers to continually improve their operations accordingly. 


The provisions of this Policy set forth Save the Children’s expectations for suppliers that are registered with Save the
Children, or with whom it does business.
Save the Children expects that these standards apply to, and will be communicated to, suppliers’ employees, parent,
subsidiary and / or affiliate entities, subcontractors, and their own suppliers.
Suppliers will be required to sign a declaration of compliance in all bid submissions and supply contracts. Save the
Children's aim is to guide its suppliers over the long term to meet these standards. Those who will not be able to
demonstrate their goodwill, may see their supply relationship called into question. 


Suppliers are required, as a minimum, to comply with compulsory standards in this Policy (“must” provisions), and to set
clear goals and work-plans to achieve the other standards (“should” provisions).
This may require active monitoring of its own operations through establishing appropriate management systems to
track progress and compliance. 


Suppliers must follow all local and international laws at all times. Where the standards of this Policy exceed any laws /
regulations, the Supplier is expected to strive to adhere to these higher standards in addition to the relevant laws.
If you become aware of any instances where the requirements of this Policy are not being met (e.g. safeguarding breach,
fraudulent behaviour) please notify Save the Children immediately (contact details in Part 6).
For further information on each of the Supplier Standards below, please refer to these Mandatory Supplier Policies: 


o
o
o
o
o 


Human Trafficking & Modern Slavery Policy
Protection from Sexual Exploitation & Abuse Policy
Anti-Harassment, Intimidation & Bullying Policy
Fraud, Bribery & Corruption Policy & Procedure
Child Safeguarding Policy


 


 


 


  


 


 


 


 


 


 


 https://www.unglobalcompact.org/what-is-gc 
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1 - KEY PRINCIPLES 


 


SUPPLIER STANDARD 2 - LABOUR 
2.1 


 Supplier Sustainability Policy 
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1.1
1.2 


Obey all applicable international and local laws, legislation, and regulations
Elevate Social, Economic and Environmental Sustainability to the core of your decision making and
ways of working 
Promote diversity, inclusion, and equality in ways of working, decision-making and treatment of staff 
Employ staff of an appropriate age 
Pay all staff fairly and reasonably 
Employ staff on a voluntary basis, with freely agreed documented terms of employment 
Be a responsible employer, treat staff fairly and protect their health and safety 
Ensure that workers and employees have a voice and are given the freedom of association 
Grant staff the rights afforded under national and international Human Rights acts 
Ensure all staff are treated with dignity and respect 
Minimise environmental impact (including waste, energy, emissions and water) as much as possible 


Adhere to the highest standards of moral and ethical conduct 
Adopt a zero-tolerance approach towards fraud, bribery and corruption 
Adopt a zero-tolerance policy towards any form of abuse, harmful practices, and behaviour being
committed against children and adults, and take all available measures to prevent all forms of these
Act against all allegations and reports of exploitation, abuse, harassment, and any other form of
misconduct
Do not engage in any form of discrimination, maltreatment, abuse, or poor safeguarding practices 
irrespective of a person’s socio-economic status, gender, age, disability, ethnic and tribal identity, faith 
or religious affiliation, and/or sexual orientation (Applies to during and out of working hours) 


Protect and promote the land rights of communities, including indigenous people 


1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 
1.10 
1.11 


1.12 
1.13 
1.14 


1.15 


1.16 


1.17 


MINIMUM WORKING AGE 
2.1.1Must adopt the highest applicable standard for working age based on the ILO Conventions and the laws of the 


country(s) where the contract is implemented (i.e. whichever age is the highest). 


FORCED / COMPULSORY LABOUR 
2.2.1 Must prohibit forced or compulsory labour / modern slavery in all forms. 


MODERN SLAVERY AND HUMAN TRAFFICKING 
2.3.1 Must not participate in, or support, Human Trafficking or Modern Slavery. 
2.3.2 Must not subject any people to exploitative or harmful labour. 


CHILD LABOUR2 
2.4.1 Must ensure that work opportunities provided to children of working age are decent. 
2.4.2 Must not employ persons under the age of 18 for work that is likely to harm their health, safety, or morals. 
2.4.3 Should work towards the effective elimination of child labour through your and your suppliers’ supply chains 


including identifying and supporting children and families where children are at risk of child labour, through a do no 
harm approach and through taking the best interest of the child into account. 


DISCRIMINATION 
2.5.1 Must not discriminate (in employment, pay, recruitment or any other processes) based on characteristics such as 


race, age, gender, religion, sexuality, disability, civil partnership or marriage, pregnancy, maternity etc. 


HARASSMENT, INTIMIDATION AND BULLYING 
2.6.1 Must ensure no staff are subject to harassment (sexual, verbal, physical, mental or visual), coercive behaviour, 


intimidation or bullying. This also includes behaviour directed towards Save the Children staff. 
2.6.2 Must ensure zero-tolerance towards any action that violates a person’s dignity, or creates an intimidating, hostile, 


degrading, humiliating or offensive environment. 


Standard 2 -
Labour 


Standard 3 –
Human
Rights 


Standard 4 - 
Environment 
Standard 5 – 


Ethical 
Conduct 


Standard 6 –
Safeguarding 


All Standards 


Standard 7 –
Community 


 According to the ILO, Child Labour refers to work that deprives children of their childhood, their potential and their dignity. Child Labour also 
refers to work that is harmful to their physical and/or mental development. 
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SUPPLIER STANDARD 4 - ENVIRONMENT 


Suppliers should reduce their negative environmental impact by adhering to the following standards4 :


4.1 ENVIRONMENTAL 


 
SUPPLIER STANDARD 3 – HUMAN RIGHTS 
3.1HUMAN RIGHTS 


 Supplier Sustainability Policy 


3.1.1 Must not be complicit in any Human Rights abuses or violations.
3.1.2 Must ensure all staff are treated with dignity and respect, irrespective of their socio-economic status, gender, age, 


disability, ethnic and tribal identity, faith, or religious affiliation, and/or sexual orientation, and demonstrate the
same values to the people they meet in relation to their employment. 


4.1.1 Must, at all times, comply with existing environmental legislation and regulations. 


4.2 IMPACT 
4.2.1 Should develop environmental impact goals and implement an environmental policy, and where possible, include 


your own supplier’s / supply chains in the goals. 
4.2.2 Should measure and reduce, where possible, the negative environmental impact of your organisation and 


operations (e.g. biodiversity conservation, waste production, emissions, water usage etc.). 


4.3 WASTE 
4.3.1 Should adopt a work culture and business practices that endeavour to reduce waste throughout the lifecycle of 


your products and operations (this includes procurement, production / manufacturing, packaging, and 
transportation). 


4.3.2 Should avoid using materials that are dependent on finite resources, instead use materials of sustainable origin. 
4.3.3 Should review processes, operations and supply chains to maximise efficiency and reduce waste (including 


standardisation, sustainable practices, re-use of materials, recycling of waste, and disposal practices). 


4.4 ENERGY AND EMISSIONS 
4.4.1 Should adopt a work culture and practices that reduce emissions (e.g. CO2, N2O, Hydrocarbons etc.) in the lifecycle 


of your products and operations. 
4.4.2 Should have a clear understanding of your carbon footprint and a plan to reduce it. 
4.4.3 Should use alternative / green energy sources (e.g. solar power). 


4.5 WATER 
4.5.1 Should minimise water usage / wastage and adopt water-saving technologies where possible. 


WAGES AND WORKING HOURS 
2.7.1 Must ensure workers are provided with a fair living wage3.
2.7.2 Must not make deductions from wages other than those permitted under conditions as prescribed by the applicable
law, regulations, or collective agreement. The supplier should inform concerned workers of such deductions. 
2.7.3 Should ensure workers are not required to work more than the regular and overtime hours allowed by the laws of 


the country where the workers are employed. 
2.7.4 Should use employment contracts for all staff to provide security.
2.7.5 Should ensure your suppliers and subcontractors are paid fairly and on time as committed. 


HEALTH AND SAFETY 
2.8.1 Must ensure all applicable Occupational Health and Safety laws are adhered to. 
2.8.2 Must ensure all workplaces, machinery, equipment, and processes are safe and without risk to health. 
2.8.3 Must ensure adequate hygiene, health and safety measures are in place, and necessary and adequate protective 


clothing and equipment are provided to prevent the risk of accidents or of adverse effects on health. 


 


3 A fair living wage is a total compensation package that meets, or exceeds, the legal minimum standards or the prevailing industry standards, 
whichever is higher. This will include: 


- Wages: paid in full and directly to the staff concerned, at regular intervals no longer than one month 
- Other benefits: including and not limited to, paid leave, parental leave, social protection, sick pay, overtime pay etc. 


4 When this is not practical/possible, set a plan/ambition to achieve these standards in the future 
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SUPPLIER STANDARD 6 - SAFEGUARDING 
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SUPPLIER STANDARD 5 – ETHICAL CONDUCT 
5.1 CORRUPTION 


 
SUPPLIER STANDARD 7 – COMMUNITY IMPACT 
7.1 COMMUNITY STRENGTHENING AND LIVELIHOODS 


 Supplier Sustainability Policy 


7.1.1 Should act in a way that positively impacts local communities, improves their livelihoods and uplifts the local 
economy. 


7.1.2 Should, where possible, proactively engage and employ locally based suppliers.
7.1.3 Should, where possible, procure goods / materials that are sourced and manufactured locally. 


5.1.1 Must not act in a dishonest manner or engage in any form of corrupt practices, including but not limited to 
extortion, fraud, tax evasion, money laundering and bribery. 


5.1.2 Must not attempt to improperly influence any Save the Children procurement process. 


5.2 CONFLICT OF INTERESTS (incl. Post-Employment Restrictions) 
5.2.1 Must disclose any actual, perceived, or potential Conflict of Interests. This may include a Save the Children 


employee / agent / member of their immediate family (or an organisation that employs any of this family), having 
any kind of interest or economic ties with a supplier. 


5.2.2 Must notify Save the Children if employment is given to any ex Save the Children staff members within 12 months 
of them ending their employment with Save the Children. 


5.3 GIFTS AND HOSPITALITY 
5.3.1 Must not provide, or attempt to provide, any type of gift, hospitality, holidays, goods / services, or other items of 


value to a Save the Children employee5. 


5.1 SANCTIONS, AID DIVERSION AND EXPORT CONTROLS 
5.1.1 Must comply with applicable sanctions and export controls (so must not make funds or resources available to or for 


the benefit of any person / entity subject to restrictions), and obtain any necessary licenses. 
5.1.2 Must provide to Save the Children the names and dates of birth of key staff, to enable vetting. 


6.1CHILD AND ADULT SAFEGUARDING 
6.1.1 Must comply with all relevant laws and regulations including ‘United Nations Convention on the Rights of the Child’, 


‘International Labour Standards on Child Labour & Forced Labour’ etc. 
6.1.2 Must complete vetting / background checks on all perspective staff (permanent / temporary / casual) during 


recruitment. 
6.1.3 Should ensure staff are aware of the Safeguarding Policy7 and participate in Safeguarding trainings provided by 


Save the Children when offered. 
6.1.4 Must create and maintain a safe and inclusive environment, free from any form of discrimination, exploitation, 


abuse, harassment, intimidation, and bullying. 


6.2 EXPLOITATION, ABUSE AND HARM 
6.2.1 Must ensure no staff is left alone with a child in the course of them delivering goods / services to Save the Children. 
6.2.2 Must ensure that no one shall be subjected to behaviour that has the purpose or effect of violating their dignity or 


creating an intimidating, hostile, degrading, humiliating or offensive environment. 
6.2.3 Must note that sexual activity with persons under the age of 18 is prohibited, regardless of the local age of minority 


/ consent. Mistaken belief in the age of a person is not considered a defence. 
6.2.4 Must not physically, sexually or emotionally harm, or threaten to harm any child or adult. 
6.2.5 Must not engage in physical abuse, sexual abuse or harmful behaviour towards anyone. 
6.2.6 Must not engage in any form of coercive behaviour including physical and / or humiliating punishment. 
6.2.7 Must not exchange money, employment or other items or promises of value for any sexual activity that is 


exploitative. 
6.2.8 Must ensure adequate provisions (e.g. Health and Safety) are in place when carrying out works / services where 


children and adults may be at risk. 


5 Save the Children employees do not accept any type of gift or any offer of hospitality. 
6 Child abuse consists of any act, or omission, which directly or indirectly harms children (any person under the age of 18 years old) or damages their 
prospect of a safe and healthy development into adulthood. 
7 Child Safeguarding Policy 
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Save the Children commits to fair and transparent processes. Concerns should be submitted using the email addresses 
listed below. All issues will be reviewed and investigated discretely and appropriately. 


- 
- 
- 
- 


Safeguarding: safeguarding@savethechildren.org 
Whistleblowing: whistleblowing@savethechildren.org 
Fraud: scifraud@savethechildren.org 
Procurement Process / General: procurement@savethechildren.org 


7.1.4 Should, where possible, employ staff from local communities.
7.1.5 Should proactively strengthen local suppliers through technical / operational / management training or support.
7.1.6 Should respect the rights and title to property / land of the individual, indigenous people and local communities. All 


negotiations regarding their property or land must adhere to the principles of free, prior and informed consent,
contract transparency and disclosure. 


7.2 INDIGENOUS PEOPLE 
7.2.1 Should respect the rights, cultures, and beliefs of indigenous people, and treat them in a culturally appropriate 


manner. 
7.2.2 Should avoid activity that may have an adverse impact on the indigenous population. 


7.3 CULTURAL HERITAGE 
7.3.1 Should recognise and respect the importance of physical and non-physical cultural heritage in the community. 


PART 6 – WHISTLEBLOWING / CONTACT US 
 
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SAVE THE CHILDREN’S CHILD SAFEGUARDING POLICY 


1. Our values and principles 


Save the Children does not allow any partner, supplier, sub-contractor, agent or any individual engaged by 
Save the Children to engage in any form of child abuse, maltreatment or poor safeguarding practice.  A child 
is anyone under the age of 18, and all children have an equal right to protection regardless of any personal 
characteristic, including their age, gender, ability, culture, racial origin, religious belief and sexual identity.  


This policy applies to all persons working for us or on our behalf in any capacity, including employees at all 
levels, directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external 
consultants, third-party representatives, suppliers and business partners.   It applies during or outside of 
working hours, every day of the year. 


2. What is Child Abuse? 


Child abuse consists of anything, which individuals, institutions or processes do or fail to do which directly 
or indirectly harms children or damages their prospect of a safe and healthy development into adulthood. 


This policy covers all forms of child abuse. Save the Children recognises five categories of child abuse, which 
are sexual abuse, physical abuse, emotional abuse, neglect and exploitation. Other sub-categories may be 
adopted from time to time. The policy also covers any poor safeguarding practice, which results in or creates 
a risk of child abuse or harm. 


Definitions of Child Abuse: 


Sexual 
Abuse 


Sexual abuse is the involvement of a child in sexual activities, whether 
or not the child is aware of what is happening. The activities may involve 
physical contact, including assault by penetration (for example, rape or 
oral sex) or non-penetrative acts such as masturbation, kissing, rubbing 
and touching outside of clothing. They may also include non-contact 
activities, such as involving children in looking at, or in the production of, 
sexual images, watching sexual activities, encouraging children to behave 
in sexually inappropriate ways, or grooming a child in preparation for 
abuse (including via the internet). Adult males do not solely perpetrate 
sexual abuse. Women can also commit acts of sexual abuse, as can other 
children. 


Physical Physical abuse is the non-accidental use of physical force that 
deliberately or inadvertently causes a risk of/or actual injury to a child. 
This may include hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating or otherwise causing non-accidental physical harm 
to a child. Physical harm can also be caused when a parent or carer 
fabricates the symptoms of, or deliberately induces, illness or temporary, 
permanent injury or disability of a child. 


Emotional Emotional abuse involves doing harm to a child’s emotional, intellectual, 
mental or psychological development. This may occur as an isolated 
event or on an ongoing basis. Emotional abuse includes but is not limited 
to any humiliating or degrading treatment (e.g. bad name calling, threats, 
yelling/screaming/cursing, teasing, constant criticism, belittling, persistent 
shaming etc.), failure to meet a child’s emotional needs, and rejecting, 
ignoring, terrorizing, isolating or confining a child 
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Neglect (1) Neglect includes but is not limited to failing to provide adequate 
food, sufficient or seasonally appropriate clothing and /or shelter. 


Neglect is also failing to prevent harm; failing to ensure adequate 
supervision; failing to ensure access to appropriate medical care or 
treatment or providing inappropriate medical treatment (e.g. 
administering medication when not authorized); or failing to provide a 
safe physical environment (e.g. exposure to violence, unsafe programming 
location, unsafe sleeping practices, releasing a child to an unauthorized 
adult, access to weapons or harmful objects, failing to child-proof a space 
that children will occupy etc.). It can also be SCI staff, partners, 
contractors, suppliers and sub-grantees failing to apply minimum 
requirements as set out in mandatory procedures.  


Exploitation Child exploitation is an umbrella term used to describe the abuse of 
children who are forced, tricked, coerced or trafficked into exploitative 
activities. For Save the Children child exploitation includes modern slavery 
and trafficking of children and children forced or recruited into armed 
conflict.   Child sexual exploitation is a form of child sexual abuse. It occurs 
where an individual or group takes advantage of an imbalance of power to 
coerce, manipulate or deceive a child or young person under the age of 18 
into sexual activity;  
(a) in exchange for something the victim needs or wants, and/or  
(b) for the financial advantage or increased status of the perpetrator or 
facilitator. The victim may have been sexually exploited even if the sexual 
activity appears consensual.  


Child sexual exploitation does not always involve physical contact; it can 
also occur with the use of technology. Within Save the Children child sexual 
abuse and exploitation also includes child early and forced marriage. 


 
Child 
Labour  


Child Labour is work that deprives children of their childhood, their 
potential and their dignity, and that is harmful to physical and mental 
development.  It is work that: 


 is mentally, physically, socially or morally dangerous and harmful to 
children; and 


 interferes with their schooling by: 
 depriving them of the opportunity to attend school; 
 obliging them to leave school prematurely; or 
 requiring them to attempt to combine school attendance with 


excessively long and heavy work. 
If a young person, under the age of 18 is part of an apprenticeship scheme 
within the statutory law of the country and does not meet any of the above, 
this would not be considered by SCI as child labour.  However, any partner, 
supplier, contractor or sub-contractor must inform SCI of the name of any 
apprentice who will be directly involved with our work. 


For Save the Children it is not acceptable for any staff or representatives 
to engage anyone under the age of 18 to work as domestic help in their 
place of work or at home. 
 
Child labour may also be a form of child slavery. Child slavery is the 
transfer of a young person (under 18) to another person so that the 
young person can be exploited.   
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Zero 
Tolerance 


 At Save the Children, we have a culture of zero tolerance for all 
forms of abuse and mistreatment, including Sexual Exploitation and 
Abuse, Harassment, Intimidation and Bullying. 


 This means that every single concern is fully responded to and 
where necessary prompt action (including conducting an 
investigation and taking disciplinary action, if applicable) is taken.  


 It means that we will hold our people to account against the same 
standards and subject them to the same processes, as everyone 
else regardless of their position or reputation within the 
organization. 


 
Child abuse and exploitation is a violation of fundamental child and human rights.  It may also be a criminal act.  
Save the Children has a zero-tolerance approach when it comes taking action to protecting children from all 
forms of exploitation and abuse.  We are committed to acting ethically and with integrity in all our business 
dealings and relationships and to implementing and enforcing effective systems and controls to ensure child 
exploitation and abuse is not taking place anywhere in our own business or in any of our supply chains or 
partnerships. 
 
Save the Children is also committed to ensuring there is transparency in our own business and in our approach 
to preventing and responding to any child safeguarding violations throughout our supply chains, and 
relationships with third parties, consistent with our national and international disclosure obligations, and shall 
comply with all applicable laws, statutes, regulations and codes from time to time in force, including: 
 


 United Nations Convention on the Rights of the Child (UNCRC); 


 UN Secretary General’s Bulletin: Special Measures for Protection from Sexual Exploitation and 
Abuse; 


 UK Modern Slavery Act 2015; 


 US Trafficking Victims Protection Act 2000; 


 USAID ADS 303 Mandatory Standard Provision, Trafficking in Persons (July 2015); and 


 International Labour Standards on Child Labour and Forced Labour. 


Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must 
be observed at all times.  
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3. Our approach to preventing the abuse and exploitation of children 


Save the Children is committed to preventing child abuse and exploitation, including through the following 
means: 


Awareness: Ensuring that all staff, representatives and third parties connected to Save the Children are aware 
of the high standards of behaviour and conduct expected of them to protect children from any form of abuse 
and exploitation in their private and working lives. 


Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the 
Children minimise the risks of any form of child abuse and exploitation, including but by no means limited to 
conducting relevant vetting and background checks of staff as part of their recruitment process. 


Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take 
where suspicions or concerns arise regarding allegations of child abuse or exploitation  


Responding: Ensuring that immediate action is taken to identify and address reports of child abuse and 
exploitation, and to ensure the safety and well-being of the child/ren involved. 


To help you identify incidents of child abuse, exploitation and poor safeguarding practice the following are 
examples of prohibited behaviour and practice, which are not tolerated by Save the Children: 


a. Physically, sexually, or emotionally harming or threatening to harm a child. This includes beating them or 
any other form of physical or humiliating discipline 


b. Engaging in any form of sexual activity with anyone under the age of 18, regardless of age of consent or 
custom locally 


c. Exchanging money, employment, goods or services for sex, including sexual favours or other forms of 
humiliating, degrading or exploitative behaviours. This includes exchange for assistance that is due to 
beneficiaries and their families 


d. Sending private messages to children you have met through Save the Children, for example private 
messaging on social media or by mobile phone 


e. Engage anyone under the age of 18 in exploitative and harmful labour 


f. Employees engaging in commercial exploitation of children, for example a hotel employee facilitating sexual 
abuse by hotel guests or indirectly 


g. Causing the death of or seriously injuring a child due to reckless or careless driving 


h. Failing to ensure the required health and safety at construction or other sites where services are being 
provided and work implemented on behalf of Save the Children 


i. Failing to follow the law or required procedures and regulations which result in the death or harm of a 
child 
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4. The commitment we expect from you 
 
Save the Children expects the same high standards from all of our partners, contractors, suppliers and all third 
parties working with or for Save the Children, including taking measures to prohibit their staff and 
representatives from engaging in any child sexual exploitation , sexual abuse or any other form of abuse or 
exploitation  in their working and person lives. 


a) You must have a zero-tolerance policy on Child abuse and exploitation and take all measures 
available to you to prevent and respond to actual, attempted or threatened forms of child abuse 
and exploitation involving SCI staff or representatives, or your organisation’s employees or 
representatives that arises during performance of the terms of this Agreement. 


b) You must ensure that your staff members and those working with Save the Children under your 
control are fully aware of this policy and encourage them to report incidents of suspected or actual 
child abuse involving SCI staff or representatives, or your organisation’s employees or 
representatives that arises during performance of the terms of this Agreement. 


c) You must immediately report any suspicion of child abuse or exploitation occurring in SCI, your 
organisation or the organisations you work with, that arises during the performance of the terms 
of this agreement with Save the Children. Failure to report will be treated as serious and may result 
in termination of any agreement with Save the Children.  


d) When you or any staff working for Save the Children under your control suspect or become aware 
of a child safeguarding concern in relation to work for Save the Children, you are obliged to:- 


o act quickly and immediately report suspicions or knowledge of a safeguarding concern or 
incident to a relevant contact at Save the Children (which could include the Country Office 
Supply Chain lead, Child Safeguarding Focal Point, Save the Children Country Director / 
Regional Director or report to  childsafeguarding@savethechildren.org 


o keep any information confidential between you and the person you report this to. 
e) You will cooperate with Save the Children in any investigations of concerns reported under this 


Agreement, and keep Save the Children promptly updated on any concerns reported under this 
Agreement, including but not limited to actions taken by you in response. 


Please contact your Save the Children representative if you have further questions. 
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SAVE THE CHILDREN’S FRAUD, BRIBERY AND CORRUPTION POLICY AND PROCEDURE 
 


Our values and principles 


Save the Children has a “zero tolerance” policy towards fraud, bribery and corrupt practices (see 
definitions and examples below).  


All Save the Children employees, partners and vendors have a duty to protect the assets of Save the 
Children and to comply with relevant laws (including the UK Bribery Act 2010). Save the Children does 
not allow any partner, supplier, sub-contractor, agent or any individual engaged by Save the Children to 
behave in a dishonest manner while carrying out Save the Children’s work. 


Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard 
must at all times be observed, so that SCI is compliant with all applicable laws and regulations. 
Attempted fraud, bribery and corruption is as serious as the actual acts and will be treated in the same 
way under this policy. 


What we do 


Save the Children is committed to preventing acts of fraud, bribery and corruption through the following 
means: 


Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem 
of fraud, bribery and corruption, and are able to identify different types of fraud, bribery & corruption 
schemes when they occur 


Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the 
Children minimise the risks of fraud, bribery and corruption. 


Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to 
take where concerns arise regarding allegations of fraud, bribery and corruption, and that any suspicion 
of fraud, bribery or corruption is immediately reported 


Responding: Ensuring that appropriate action is taken to investigate suspicions of fraud, bribery & 
corruption, and to support and protect SCI assets and resources. SCI is committed to taking all 
appropriate corrective actions, including disciplinary, legal or other actions, in light of any findings of 
fraud, bribery, or corruption with respect to relevant individuals (including those who have committed 
fraud and/or anyone who knew of such fraud but failed to act). SCI will take steps following any incidents 
of fraud, bribery, or corruption to review controls and protocols to identify and address any gaps or 
weaknesses. 
 


Definitions and examples of fraud, bribery and corruption 


To help you identify cases of fraud, bribery and corruption, some examples have been set out below, 
however this list is not exhaustive. If in doubt, contact your Save the Children representative or email 
scifraud@savethechildren.org: 


Fraud: An act of deception intended for personal gain to obtain an advantage, avoid an obligation or to 
cause loss to another party even if no such gain or loss is in fact caused.  For the purpose of this policy, 
fraud also covers the dishonest appropriation of property belonging to another, with the intention of 
permanently depriving them of it.  
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a) embezzlement: improperly using funds, property, resources, or other assets belonging to SCI for their 
own personal advantage instead; 


b) collusion: improperly colluding with others to circumvent, undermine, or ignore our rules, policies, or 
guidance (e.g. fixing the amounts of a tender in order to bring it below a certain threshold); 


c) abuse of a position of trust: improperly using one’s position within Save the Children for personal benefit 
(e.g. accessing confidential material or passing confidential information) or with the intention of 
gaining from, unfairly influencing or depriving the organisation of resources, money and/or assets; 


d) nepotism or patronage: improperly using employment to favour or materially benefit friends, relatives, 
or other associates, or where someone requests that a Save the Children employee offer employment 
or some other advantage to a friend or relative (e.g. awarding contracts, jobs, or other material 
advantages);  


e) false accounting: deliberately entering false or misleading information into accounts or financial 
records (e.g. entering false refunds or voids through the till in a retail shop);  


f) false invoicing: knowingly creating or using invoices that are false in any way;  
g) expenses fraud: dishonestly using the expenses system to pay money or other benefits to which the 


recipient is not entitled;  
h) payroll fraud: dishonestly manipulating a payroll system to make unauthorised payments (e.g. by 


creating ‘ghost’ employees or by increasing an individual’s salary);  
i) tax or duty evasion: knowingly avoiding the payment of tax or any other duty that a person is aware 


should be paid;  
j) forgery: dishonestly creating or altering documents to make any information in the document 


incorrect or misleading often with the effect of depriving the organisation of resources, money and/or 
assets;  


k) brand fraud: dishonestly using Save the Children’s name, branding or documentation for personal or 
private gain; 


l) obstructing proper process: threaten or retaliate against another individual who has refused to commit 
a bribery offence or who has raised concerns under this policy; 


m) failing to disclose information: not providing accurate and complete information relevant to your 
position which will adversely impact your ability to perform your role; for example, failure to disclose 
a ‘conflict of interest’ 


Bribery: Offering, promising, giving, soliciting or accepting any financial or other advantage (e.g. money, 
gifts, loans, fees, hospitality, services, discounts, the award of a contract or anything else of value), to 
induce the recipient or any other person to act improperly (illegally, unethically, or contrary to an 
expectation of good faith or impartiality, or where they abuse a position of trust.) in the performance of 
their functions, or to reward them for acting improperly, or where the recipient would act improperly by 
accepting the advantage.  The outcome or reward for which the bribe is offered or given never actually 
has to occur for it to be a bribe; the promise of such an outcome/reward is sufficient. 
 


a) paying or offering a bribe: give, promise to give, or offer, a payment, gift or hospitality with the 
expectation or hope that a business advantage will be received, or to reward a business advantage 
already given; 


b) receiving or requesting a bribe: accept a payment, gift or hospitality from a third party including from 
government officials, representatives or other politicians that you know or suspect is offered with the 
expectation that it provides them or anyone else an advantage in return;  


c) receiving improper benefits: give or accept a gift or provide any hospitality during any commercial 
negotiations or tender process, if this could be perceived as intended or likely to influence SCI’s 
decision-making; 


d) receiving a ‘kickback’: improperly receiving a share of funds or a commission from a supplier as a result 
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of involvement in a bid, tender or procurement exercise. 


Corruption: The abuse of entrusted power or position for private gain. It relates to dishonestly accepting, 
obtaining or attempting to obtain a gift or consideration as an inducement or reward for acting, or 
omitting to act. 
 


a) facilitation payments: typically small, unofficial payments made to secure or expedite a routine or 
necessary action (for example by a government official). They are an inherent risk in Fragile and 
Conflict affected states and constitute a form of diversion of aid from reaching those intended and 
potential sources of criminal and or terrorist financing. 


b) improperly seeking to influence a public official: to obtain or retain a business or other advantage either 
directly, or through a third party by offering, promising or giving a financial or other advantage that 
is not legitimately due to the official or another person at the official's request or with his/her assent 
or agreement. 


Conflict of interest:  A conflict of interest arises where an employee has a private or personal interest 
which may, or could be perceived to, compromise their ability to do their job.  Actual, potential (could 
develop) or perceived (could be considered likely) conflicts of interest can arise across all areas of our 
work. Conflicts may be of a personal, financial or political nature.  A conflict of interest would arise when 
an employee or agent, any member of his or her immediate family, or an organisation which employs any 
of his family, has a financial or other interest in, or a tangible personal benefit from, a firm considered for 
a contract. 


What is expected of you? 


f) You have a duty to protect the assets of Save the Children from any form of dishonest behaviour.  
 


g) You must ensure that your staff members and those working with Save the Children under your 
control are fully aware of this policy and encourage them to report incidents of suspected or 
actual fraud, bribery and corruption.  
 


h) You must immediately report any suspicion of fraud, bribery or corruption occurring in their 
organisation that affects SCI funds, brand, staff or assets to Save the Children. Failure to report 
will be treated as serious and may result in termination of any agreement with Save the Children. 
Reports of suspicions of fraud, bribery or corruption are made to the  
 


i) When you or any staff working for Save the Children Under your control suspect or become 
aware of fraud, bribery or corruption in relation to work for Save the Children, you are obliged 
to:- 


 
o act quickly and immediately report suspicions or knowledge of fraud, bribery or corruption 


to a relevant contact at Save the Children (which could include the Country Office 
Partnership lead, Program lead, Supply Chain lead, Senior Management Team member or 
the Save the Children Country Director / Regional Director and/or the Save the Children 
Head of Fraud Management at scifraud@savethechildren.org 
 


o keep any information confidential between you and the person you report this to. 
 


j) You must immediately declare any actual or perceived conflict of interest between any personal, 
private interest and save the Children’s work.   
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k) You will cooperate with Save the Children in any investigations, and to enable Save the Children to 
keep our donors and members fully informed and promptly updated on any suspicion of fraud 
relating to their funds.  


 
If you want to know more about the Fraud, Bribery and Corruption Policy then please contact your Save 
the Children representative. 
 
  







 


 14


SAVE THE CHILDREN’S HUMAN TRAFFICKING AND MODERN SLAVERY POLICY 
 


1. Our values and principles 


Save the Children does not allow any partner, supplier, sub-contractor, agent or any individual engaged by Save the 
Children to engage in human trafficking or modern slavery. 


This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels, 
directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external consultants, 
third-party representatives, suppliers and business partners. 


2. What is human trafficking and modern slavery? 


The Modern Slavery Act (MSA) 2015 covers four activities: 


Slavery Exercising powers of ownership over a person 


Servitude The obligation to provide services is imposed by the use of coercion 


Forced or 
compulsory labour 


Work or services are exacted from a person under the menace of any 
penalty and for which the person has not offered themselves 
voluntarily 


Human trafficking Arranging or facilitating the travel of another person with a view to 
their exploitation 


 
Modern slavery, including human trafficking, is a crime and a violation of fundamental human rights.  It 
takes various forms, such as slavery, servitude, forced and compulsory labour and human trafficking, all of 
which have in common the deprivation of a person's liberty by another in order to exploit them for 
personal or commercial gain.  We have a zero-tolerance approach to modern slavery and we are 
committed to acting ethically and with integrity in all our business dealings and relationships and to 
implementing and enforcing effective systems and controls to ensure modern slavery is not taking place 
anywhere in our own business or in any of our supply chains. 
 
We are also committed to ensuring there is transparency in our own business and in our approach to 
tackling modern slavery throughout our supply chains, consistent with our national and international 
disclosure obligations, and shall comply with all applicable laws, statutes, regulations and codes from time 
to time in force, including: 
 


 UK Modern Slavery Act 2015 (see above); 
 US Trafficking Victims Protection Act 2000; 
 USAID ADS 303 Mandatory Standard Provision, Trafficking in Persons (July 2015); and 
 International Labour Standards on Child Labour and Forced Labour. 


 
3. Our approach to preventing human trafficking and modern slavery 


Save the Children is committed to preventing human trafficking and modern slavery, including through the 
following means: 


Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem 
of human trafficking and modern slavery. 
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Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the 
Children minimise the risks of human trafficking and modern slavery. 


Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to 
take where concerns arise regarding allegations of human trafficking and modern slavery. 


Responding: Ensuring that action is taken to identify and address cases of human trafficking and modern 
slavery. 


To help you identify cases of human trafficking and modern slavery, the following are examples of 
prohibited categories of behaviour: 


a. 'chattel slavery', in which one person owns another person. 
 


b. ‘Bonded labour’ or ‘debt bondage’, which is when a person's work is the security for a debt – 
effectively the person is on 'a long lease' which they cannot bring to an end, and so cannot leave their 
'employer'.  Often the conditions of employment can be such that the labourer can't pay off their debt 
and is stuck for life, because of low wages, deductions for food and lodging, and high interest rates. 


 
c. ‘Serfdom’, which is when a person has to live and work for another on the other's land. 
 
d. Other forms of forced labour, such as when passports are confiscated (sometimes by unscrupulous 


recruitment agencies) from migrant workers to keep them in bondage, or when a worker is 'kept in 
captivity' as a domestic servant.  If a supplier or contractor appears to impose excessively harsh 
working conditions, or excessively poor wages, then you should always be alive to the possibility that 
a form of forced labour is occurring, and take care with your due diligence. 


 
e. ‘Child slavery’, which is the transfer of a young person (under 18) to another person so that the 


young person can be exploited.  Child labour may, in fact, be a form of child slavery, and should not be 
tolerated.  See the Save the Children Child Safeguarding Policy for further details. 


 
f. ‘Marital and sexual slavery’, including forced marriage, the purchase of women for marriage, 


forced prostitution, or other sexual exploitation of individuals through the use or threat of force or 
other penalty. 


 
4. The commitment we expect from you 
 
We expect the same high standards from all of our contractors, suppliers and other partners, and that all 
third parties working with or for SCI take measures to ensure that modern slavery and human trafficking 
are not present within their organisations and supply chains.  
All those who work for us or on our behalf (including all partners, suppliers, consultants and others to 
whom this policy applies) should make their staff and others who they work with aware that they should 
report any concerns or suspicions of modern slavery within SCI, their organisation, or the organisations 
that they work with to their SCI contact point, or an SCI Country or Regional Director.  
Please contact your Save the Children representative if you have further questions. 
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SAVE THE CHILDREN’S PROTECTION FROM SEXUAL EXPLOITATION AND ABUSE 
(PSEA) POLICY 


 
1. Our values and principles 


 
This policy is concerned with the Protection from Sexual Exploitation and Abuse (PSEA) of adults (anyone over the age 
of 18).  This includes direct or indirect beneficiaries of our programming, adults in the wider communities in which we 
work and those who come into contact with Save the Children or our representatives.  


Save the Children has a “Zero Tolerance” approach to Sexual Exploitation and Abuse and does not allow any partner, 
supplier, sub-contractor, agent or any individual engaged by Save the Children to engage in any form of sexual abuse or 
exploitation against vulnerable or other adults associated with its work. All adults have the equal right to protection 
regardless of any personal characteristic, including their age, gender, ability, culture, racial origin, religious belief and sexual 
identity.   


This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels, directors, 
officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external consultants, third-party 
representatives, suppliers and business partners. It applies during or outside of working hours, every day of the year. 


2. What is Sexual Exploitation and Abuse? 


Sexual Exploitation and Abuse refers to all forms of inappropriate conduct of a sexual nature.  This includes, but is 
not limited to: 


 Exchanging money, employment, goods or services for sex, including sexual favours or other forms of 
humiliating, degrading, or exploitative behaviour; 


 Sexual sexual activity with commercial sex workers in countries where SCI is delivering programming 
whether or not prostitution is legal in the host country; and 


 Use of a child or adult to procure sex for others. 


Definitions of Sexual Exploitation and Abuse (SEA): 


Sexual 
Abuse 


The threatened or actual physical intrusion of a sexual or sexualised nature, 
including inappropriate touching, by force or under unequal or coercive 
conditions, sexual assault and rape. It may also include threatened or actual non-
physical intrusion (unwanted and/or uninvited exposure to pornography, texts, 
images, and so on, the sharing of images, texts and so on, demands for sexualised 
photographs etc.).  


Sexual 
Exploitation 


Any actual or attempted abuse of a position of vulnerability, differential power, trust, 
or dependency, for sexual or sexualised purposes. This includes the offer or promise 
of monetary, social, political benefits as an incentive or form of coercion. 


Sexual 
favours 


 Any sexual or sexualised acts, in exchange for something such as money, goods, 
services, opportunities and so on. Also includes demands for inappropriate 
photographs, filming, and exposure to pornography and so on. 


Grooming The cultivation of emotional relationships with those in positions of vulnerability or 
inequitable power, with the intention of manipulating these relationships into 
sexualised dynamics in the future 
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Zero 
Tolerance  


 At Save the Children, we have a culture of zero tolerance for all forms 
of abuse and mistreatment, including Sexual Exploitation and Abuse, 
Harassment, Intimidation and Bullying. 


 This means that every single concern is fully responded to and where 
necessary prompt action (including conducting an investigation and taking 
disciplinary action, if applicable) is taken.  


 It means that we will hold our people to account against the same 
standards and subject them to the same processes, as everyone else 
regardless of their position or reputation within the organization. 


 
 
Sexual exploitation and abuse are a violation of fundamental human rights.  It can also be a criminal act.  Save the Children 
is committed to acting ethically and with integrity in all our business dealings and relationships and to implementing and 
enforcing effective systems and controls to ensure the exploitation and abuse of adults is not taking place anywhere in 
our own business or in any of our supply chains or partnerships.  SCI is committed to ensuring there is transparency in 
our own business and in our approach to preventing and responding to any safeguarding violations against adults 
throughout our supply chains, and relationship with third parties.  In addition we are committed to ensuring our approach 
is consistent with our national and international disclosure obligations, and shall comply with all applicable laws, statutes, 
regulations and codes from time to time in force, including: 
 


 All relevant UK laws related to protection from sexual abuse, violence and harm, and those outlining 
measures for reporting known or alleged cases of abuse;  


 Applicable laws in the countries where SCI operates; and 


 UN Secretary General’s Bulletin: Special Measures for Protection from Sexual Exploitation and Abuse 


Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must be observed 
at all times.  


3. Our approach to preventing the abuse and exploitation of adults 


Save the Children is committed to preventing the sexual exploitation and abuse of adults, including through the following 
means: 


Awareness: Ensuring that all staff, representatives and third parties connected to Save the Children are aware of the 
high standards of behaviour and conduct expected of them to protect adults from any form of sexual abuse and 
exploitation in their private and working lives. 


Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the 
Children minimise the risks of any form of sexual exploitation and abuse, including but by no means limited to conducting 
relevant vetting and background checks of staff as part of their recruitment process. 







 


 18


Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take where 
suspicions or concerns arise regarding allegations of sexual exploitation or abuse of adults in vulnerable populations 
where we work. 


Responding: Ensuring that immediate action is taken to identify and address reports of sexual exploitation and abuse 
and ensure the safety and well-being of the person being sexually exploited or abused. 


To help you identify SEA incidents the following are examples of prohibited behaviour: 


g. Engaging in relationships, which could be an abuse of trust, are abusive and/or exploitative.  


h. Your employees engaging in commercial sexual exploitation of a person, for example a hotel employee facilitating 
sexual abuse by hotel guests.  


i. Sexual assault.  


j. Forcing sex or someone to have sex with anyone.  


k. Forcing a person to engage in prostitution or production of pornography.  


l.  Unwanted touching of a sexual nature. 


 
4. The commitment we expect from you 
 
Save the Children expects the same high standards from all of our partners, contractors, suppliers and all third parties 
working with or for Save the Children, including taking measures to prohibit their staff and representatives from engaging 
in any sexual exploitation and abuse in their working and person lives. 


 
l) You must have a zero-tolerance policy on SEA and take all measures available to you to prevent and respond 


to any actual, attempted or threatened  of sexual exploitation or abuse involving SCI staff or representatives, 
or your organisation’s employees or representatives that arises during performance of the terms of this 
Agreement. 


m) You must ensure that your staff members and those working with Save the Children under your control are 
fully aware of this policy and encourage them to report incidents of suspected, or actual, concerns of  sexual 
exploitation and sexual abuse involving SCI staff or representatives, or your organisation’s employees or 
representatives that arises during performance of the terms of this Agreement. 


n) You must immediately report any suspicion or incident of sexual exploitation or abuse occurring in SCI, 
your organisation or sub-contractor  in relation to your business partnership with Save the Children. Failure 
to report will be treated as serious and may result in termination of any agreement with Save the Children.  


o) When you or any staff working for Save the Children under your control suspect or become aware of a 
safeguarding concern in relation to work for Save the Children, you are obliged to:- 


o Act quickly and immediately report suspicions or knowledge of a safeguarding concern or incident to 
a relevant contact at Save the Children (which could include the PSEA Focal Point, the Save the 
Children Country Director / Regional Director). 


o Keep any information confidential between you and the person you report this to. 
p) You will cooperate with Save the Children in any investigations of concerns reported under this Agreement, 


and keep Save the Children promptly updated on any concerns reported under this Agreement, including but 
not limited to actions taken by you in response. 
 


Please contact your Save the Children representative if you have further questions. 
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SAVE THE CHILDREN’S ANTI-HARASSMENT, INTIMIDATION AND BULLYING POLICY 


1. Our values and principles 


Save the Children’s Anti-harassment, Intimidation and Bullying Policy expresses our commitment to maintain a 
workplace that is free of harassment, so that all those who work for SCI can feel safe and happy.  We will not 
tolerate anyone harassing, intimidating, or bullying others in the workplace.  We also prohibit wilful 
discrimination based on sex, gender, sexual orientation, marital status, race (including colour, nationality or 
ethnic or national origin), religion or belief, age, disability and other aspects of identity.  Save the Children 
expects the same standards to be applied by partners, contractors and supplier and all third parties associated 
with our work. 


Save the Children takes a zero tolerance approach to any form of Harassment, Sexual Harassment, Intimidation 
and Bullying (as those terms are defined in this policy) in and outside of the workplace, including sexual 
exploitation and abuse and any conduct that is discriminatory or disrespectful toward others.  This includes 
on SCI premises, in the communities in which we work or elsewhere, and whether during or outside of 
working hours. 


All adults have the equal right to protection regardless of any personal characteristic, including their sex, gender, 
sexual orientation, marital status, race (including colour, nationality or ethnic or national origin), religion or 
belief, age, disability.   SCI does not tolerate any action that violates a person’s dignity or creates an intimidating, 
hostile, degrading, humiliating or offensive environment. 


This policy applies to all persons working for us or on our behalf in any capacity, including employees at all 
levels, directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external 
consultants, third-party representatives, suppliers and business partners. It applies during or outside of working 
hours, every day of the year. 


2. What is Harassment, Intimidation and Bullying? 
 


Definitions of Harassment, Intimidation and Bullying 


Word/Term Definition 


Harassment 


Harassment consists of unwanted conduct, whether verbal, physical 
or visual, which is related to a person’s sex,  gender, marital status, 
sexual orientation, race (including colour, nationality or ethnic or 
national origin), religion or belief, age or disability with the purpose or 
effect of violating the dignity of a person or creating an intimidating, 
hostile, degrading, humiliating or offensive environment. Such conduct 
may take place on a single occasion or on several occasions.  
 


Sexual Harassment 


 


Sexual Harassment consists of unwanted conduct of a sexual nature, 
which has the purpose or effect of violating the dignity of a person or 
creating an intimidating, hostile, degrading, humiliating or offensive 
environment. Such conduct may take place on a single occasion or on 
several occasions. 
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Sexual Harassment may take the form of unwelcome physical, verbal or 
non-verbal conduct directed at a person or group of persons, which may 
include - but is not limited to - the following: 
 
(a) unwanted physical contact, ranging from touching to sexual assault 


and rape; 


 
(b) verbal forms of sexual harassment including unwelcome sexual 


innuendoes, suggestions and hints, sexual advances, comments with 
sexual overtones, sex-related jokes or insults, comments about a 
person’s body or enquiries about a person’s sex life or sexual 
orientation; 


 
(c) non-verbal forms of sexual harassment including unwelcome 


gestures, whistling, indecent exposure or the unwelcome display 
of sexually explicit pictures or objects; 


 
d) unwanted messages of a sexual nature that are sent via email, SMS, 
skype, voice messages and other electronic means, whether using SCI 
IT/devices or personal mobiles/equipment; or 


(e) harassment of a sexual nature that is linked to 
recruitment/employment opportunities, promotion, training or 
development opportunities or the offer of salary increments or other 
employee or worker benefits in exchange for sexual favours. 


Intimidation 


 


Intimidation is the unreasonable use of status or authority to require 
or coerce an individual to perform an action or task, which the 
individual knows to be inappropriate and/or disrespectful, illegal, or in 
direct conflict with SCI policy or procedure.   


 


Bullying 


Bullying is any repeated offensive, abusive, intimidating, malicious or 
insulting behaviour which: (i) makes the recipient feel upset, 
threatened, humiliated or vulnerable or undermines their self-
confidence or causes them to suffer stress or feel upset; and (ii) a 
reasonable observer would identify as amounting to bullying behaviour.   


 


Sexual Exploitation 


Any actual or attempted abuse of a position of vulnerability, differential 
power, trust, or dependency, for sexual or sexualised purposes. This 
includes the offer or promise of monetary, social, political benefits as an 
incentive or form of coercion. 
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Sexual Abuse 


The threatened or actual physical intrusion of a sexual or sexualised 
nature, including inappropriate touching, by force or under unequal or 
coercive conditions, sexual assault and rape. It may also include 
threatened or actual non-physical intrusion (unwanted and/or uninvited 
exposure to pornography, texts, images, and so on, the sharing of images, 
texts and so on, demands for sexualised photographs etc.). 
 


Discriminatory and 
disrespectful behaviour 


Other forms of harassment [that] may relate to a person’s gender, marital 
status, race (including colour, nationality or ethnic or national origin), 
religion or belief, age or disability and may involve bullying or intimidation 
or both. 


 


Zero Tolerance 


 At Save the Children, we have a culture of zero tolerance for all 


forms of abuse and mistreatment, including Sexual Exploitation 


and Abuse, Harassment, Intimidation and Bullying. 


 This means that every single concern is fully responded to and 


where  necessary  prompt  action  (including  conducting  an 


investigation  and  taking  disciplinary  action,  if  applicable)  is 


taken.  


 It means  that we will  hold  our  people  to  account  against  the 


same  standards  and  subject  them  to  the  same  processes,  as 


everyone else regardless of  their position or reputation within 


the organization. 


 
SCI is committed to ensuring there is transparency in our own business and in our approach to preventing and 
responding to any form of harassment, intimidation and bullying against adults throughout our supply chains, 
and relationship with third parties.  In addition we are committed to ensuring our approach is consistent with 
our national and international disclosure obligations, and shall comply with all applicable laws, statutes, 
regulations and codes from time to time in force, including all relevant UK laws related to protection from 
harassment, intimidation, bullying, and applicable laws in the countries where SCI operates 


Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must 
be observed at all times.  


3. Our approach to anti-harassment, intimidation and bullying 


Save the Children is committed to preventing all forms of harassment, intimidation and bullying through the 
following means: 


Awareness: Ensuring that all staff, representatives and third parties connected to Save the Children are aware 
of the high standards of behaviour and conduct expected of them to prevent any form of harassment, 
intimidation and bullying in the workplace.  
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Prevention: Promoting a safe and healthy working environment by applying all relevant policies and 
mechanisms to ensure that staff and those who work with Save the Children understand and minimise the 
risks of any form of harassment, intimidation and bullying. 


Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take 
where suspicions or concerns arise regarding allegations of any form of harassment, intimidation and bullying 
in the workplace. 


Responding: Ensuring that immediate action is taken to identify and address reports of any form of 
harassment, intimidation and bullying in the workplace and ensure the safety and well-being of the 
survivor/victim. 
 
4. The commitment we expect from you 
 
Save the Children expects the same high standards from all of our partners, contractors, suppliers and all third 
parties working with or for Save the Children, including taking measures to provide a safe and healthy working 
environment including protection from bullying and harassment at work. 


You must have a zero-tolerance policy on any form of harassment, intimidation and bullying in the workplace 
and take all measures available to you to prevent and respond to any actual, attempted or threatened 
harassment, intimidation and bullying involving SCI staff or representatives, or your organisation’s employees 
or representatives that arises during performance of the terms of this Agreement. 


a) You must ensure that your staff members and those working with Save the Children under your 
control are fully aware of this policy and encourage them to report incidents of suspected, or actual, 
harassment, intimidation or bullying involving SCI staff or representatives, or your organisation’s 
employees or representatives that arises during performance of the terms of this Agreement. 


b) You must immediately report any suspicion or incident of harassment, intimidation or bullying 
occurring in SCI, your organisation or sub-contractor in relation to your business partnership with 
Save the Children. Failure to report will be treated as serious and may result in termination of any 
agreement with Save the Children.  


c) When you or any staff working for Save the Children under your control suspect or become aware 
of a harassment, intimidation or bullying concern in relation to work for Save the Children, you are 
obliged to:- 


o Act quickly and immediately report suspicions or knowledge of any harassment, intimidation 
or bullying concern or incident to a relevant contact at Save the Children (which could include 
the Save the Children Country Director / Regional Director). 


o Keep any information confidential between you and the person you report this to. 
d) You will cooperate with Save the Children in any investigations of concerns reported under this 


Agreement, and keep Save the Children promptly updated on any concerns reported under this 
Agreement, including but not limited to actions taken by you in response. 
 


Please contact your Save the Children representative if you have further questions. 
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