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Request for Quotation,

TENDER DOCUMENT

BACKGROUND

Islamic Relief Worldwide - Iraqg began working in Iraq in 1997 and was one of the few international
aid agencies that continued working there in 2003. Our major priority is to provide much-needed
emergency support for displaced people, returnees, host communities, and refugees in Anbar,
Baghdad, Kerbala, Diyala, ThiQar, Dohuk, Halabja, and around Erbil. We are also helping people to
get back on their feet — with more long-term development where it is safe to do so.
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Subject: Islamic Relief Worldwide Iraq invites qualified suppliers to submit a firm offer to submit a firm
offer to provide five-day training on the Optimal Use and Safe Handling of Modern Pesticides in
Diyala Governorate

From: Procurement Department To:

RFQ Number: RFQ-2026-0042 Email: procurement.committee@ir-iraq.org,

Mobile No.: 964 750 810 1101

Address: Ekhlas Empire Building, 2nd Floor, Apartment
8,100 Meter Street, Near Arjan Hotel, Erbil, Kurdistan

Date: 06 October 2026 No. of pages including this page: 06 plus attachment

SPECIFICATION

Invitation to Submit Offers

Islamic Relief Worldwide Iraq invites qualified suppliers to submit a firm offer for the provision of a
Micro-Enterprise Management Trainer in Diyala Governorate.

Interested suppliers are encouraged to review the attached document carefully and provide a
comprehensive, competitive offer by the terms and conditions mentioned

The attached files are below

e Bill of Quantity Annex A.

Requirement on how to fill the Bill of Quantity

e The bidder shall specify the unit price for the training service mentioned in Annex A — BOQ.
¢ Payment Method: Bank Transfer or  Cheque

AWARD CRITERIA

The award of the contract will be based on the following criteria

Criteria ssadl " Scoring

Must be registered to conduct business and in compliance with

Mandatory as Essential criteria
Government Tax Regulations.

without registration and Tax
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Certificate in relevant training of trainers (ToT ourses should be
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Previuse experience in delivering relevant Micro-enterprise training 30
cources ( 10 marks per each proved training course)
Submitting of relevant curriculum vitae C.V (Please attach soft 10
copy).
Total g saaall 100
TIMESCALES
Task Completion date
Send the RFQ to the bidder 6 Oct 2026
Clarification for details via email tendering@ir-iraq.org 20 Oct 2026

Closing Date for submission

21 Oct 2026 4:30 PM Iraqi Time

CURRENCY OF THE BID

IQD Iraqi Dinar

RFQ DATES AND CONTACT DETAILS AND MANNER OF SUBMISSION

All offers must be submitted in sealed envelopes clearly marked with RFQ number RFQ-2026-0042
before 21 Oct 2026 at 4:30 pm (Iraqi time) Throught the below optiones:

1- Via Email to Procurement.Committee(@ir-irag.org

2- By hand to the Country office in Erbil located at (Ekhlas Empire Building, 2nd Floor, Apartment
8,100 Meter Street, Near Arjan Hotel, Erbil, Kurdistan Region — Iraq)

Suppliers are encouraged to conduct a site visit before submitting quotations

Clarification requests must be submitted no later 21 Oct 2026 to; tendering@ir-iraq.org

All quotes will be evaluated and the award made based on ‘best value for money’.

1 | Wire Transfer Payment Mode
Jasaill b adll adall 45 )1

0 No

2 Name of Company
A, ad

3 Qoutation Vali"dity':

Name of the Owner and Partner

5 Registered Office address
6 Telephone Number

OAL )
7 Email
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Company Registration & Tax number (Please
attach a copy of the certificate & Tax )

Please list any Disputes your Company has
been involved in with NGOs/UN
Organizations over the last 3 Years:
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Banking information:

L eadl) il gleall:

Bank Name:
Sl sl

Bank Address:
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Bank Branch:
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Account Name:
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Account Number:
s o8

Swift Code:

IBAN:
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INFORMATION TO BIDDEERS

N

The currency of the offer should be in Iraqi Dinar.

. Payment will be made to the supplier by bank

transfer within 30 days from receipt by Islamic
Relief Worldwide of all documents mentioned in the
purchase order, or contract.

Islamic Relief Worldwide will not be responsible for
any bank service charges.

Inspection (at the buyer’s expense or unless
negotiated as the seller’s expense) may be applicable
and will be advised at the time of purchase order and
arranged by Islamic Relief Worldwide or the
supplier.

Islamic Relief Worldwide does not undertake to pay
by letter of credit or in advance of delivery.

Islamic Relief Worldwide reserves the right to accept
or reject the whole or part of your offer.

(if applicable) Goods supplied for Islamic Relief
Worldwide are exempt from VAT and all other
customs excise duties.

Correction pen or incomplete offers or offers which
do not comply with any of our tender conditions will
not be considered.

Supplier Code of Conduct: Islamic Relief
Worldwide expects all suppliers to adhere to their
Supplier Code of Conduct. Adherence is expected to
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be 100%. If the Supplier has not signed IRI’s
Supplier Code of Conduct it will be the Supplier’s
responsible to sign before the performance of any
purchase order. Failure to do so will automatically
mean the supplier agrees to the Supplier Code of
Conduct.
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SUPPLIER CODE OF CONDUCT

Code of Conduct for Suppliers — Islamic Relief
Worldwide requires all suppliers to adhere to the Code
of Conduct developed by the Inter-Agency
Procurement Group (IAPG).

Suppliers and manufacturers to Non-Governmental
Organizations (NGOs) should be aware of the Code of
Conduct initiatives that the Inter-Agency Procurement
Group (IAPG) supports.

This information is to advise you, our suppliers of the
Corporate Social Responsibility (CSR) element in our
supplier relationships.

e Goods and services purchased are produced and

developed under conditions that do not involve
the abuse or exploitation of any persons.

Goods produced and delivered by organisations
subscribe to no exploitation of children.

Goods produced and manufactured have the
least impact on the environment.

Code of Conduct for Suppliers:
Goods and services are produced and delivered under
conditions where:

o Employment is freely chosen
e The rights of staff to freedom of association and
collective bargaining are respected.

Living wages are paid

There is no exploitation of children

Working conditions are safe and hygienic
Working hours are not excessive

No discrimination practiced

Regular employment is provided

No harsh or inhumane treatment of staff is
allowed.
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Environmental Standards: Suppliers should as a
minimum comply with all statutory and other legal
requirements relating to the o environmental impacts of
their business. Areas to be considered are:

e Waste Management
e Packaging and Paper
e Conservation

e Energy Use

¢ Sustainability

Business Behaviour: Islamic Relief Worldwide will
seek alternative sources where the conduct of suppliers
demonstrably violates anyone’s basic human rights, and
there is no willingness to address the situation within a
reasonable time-frame.

Islamic Relief Worldwide will seek alternative sources
where companies in the supply chain are involved in
the manufacture of arms or the sale of arms to
governments that systematically violate their citizens'
human rights.

Qualifications to the statement:Where speed of
deployment is essential in saving lives, IAPG members
will purchase necessary goods and services from the
most appropriate available source.
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Date: 5/10/2026
Terms of Reference (TOR)
A yall B g )
Position Title: Micro-Enterprise Management Trainer
Location: Diyala Governorate
Reporting to: Livelihoods Officer / Program Manager
Duration: from 5%t October to 31 Dec 2026
il el 55030 s 1l gl amsal
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1. Background:
Islamic Relief Worldwide — Iraq (IRW Iraq) is part of the global Islamic Relief family, a leading
international humanitarian and development organization that has been working since 1984 to
alleviate poverty and suffering around the world. Operating in Iraq since 2003, IRW Iraq
provides life-saving humanitarian assistance and long-term development support to vuinerable
communities affected by conflict, displacement, poverty, and climate-related challenges.

IRW Iraq focuses on sectors such as food security and livelihoods, water and sanitation,
education, health, child protection, and disaster response. The organization places a strong
emphasis on empowering marginalized groups—including women, children, and people with
disabilities—through inclusive, participatory, and community-based approaches. Guided by the
principles of humanity, impartiality, and social justice, IRW Iraq works closely with local
authorities, civil society partners, and affected communities to promote sustainable
development and build resilience.
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2: Purpose of the Assignment

The purpose of this assignment is to develop and deliver a comprehensive 10-day training to 40
selected beneficiaries on micro-enterprise management for selected homestead agri-food
enterprise beneficiaries under the project. The training will equip participants with practical
knowledge and skills required to effectively establish, manage, and improve their home-based
enterprises. The training will focus on key business and soft skills, including basic business
planning, cost and financial management, record keeping, pricing, marketing, customer relations,
product presentation, packaging and labeling, and basic entrepreneurship skills. The training
should use practical, participatory, and adult-learning approaches, with examples and exercises
relevant to the beneficiaries' actual or planned homestead agri-food enterprises.
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2. Key Responsibilities:
The Training and Curriculum Development Expert shall be responsible for developing,
planning, and delivering the 10-day comprehensive micro-enterprise management training for
the selected beneficiaries. The responsibilities shall include, but not be limited to, the following:

o Develop a practical and comprehensive 10-day training curriculum on micro-enterprise
management tailored to the needs of selected homestead agri-food enterprises.

» Conduct a brief assessment of participants' existing knowledge and business needs, where
required, to ensure that the curriculum is appropriate to their level and context.

» Develop detailed session plans, presentations, handouts, case studies, group exercises,
practical activities, and other training materials required for effective delivery.

o Ensure that the curriculum covers, as appropriate, basic entrepreneurship, business
planning, enterprise management, cost calculation, pricing, financial management, record
keeping, marketing, customer relations, product development, packaging, labelling, and

basic business risk management.
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-~ neorporate-prasctical-examples-relevant-to-common-hemestead-agri-food-enterprises-in
Diyala, such as processed foods, pickles, jams, tomato products, molasses, dairy products,
poultry, livestock, beekeeping, seedlings, and other relevant enterprises.

« Ensure that all training materials are technically accurate, practical, easy to understand,
and appropriate for adult learners with different levels of education and business
experience.
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Training Delivery

e Deliver the full 10-day comprehensive micro-enterprise management training to the
selected beneficiaries.

e Use participatory and practical adult-learning approaches, including interactive presentations,
group discussions, case studies, practical exercises, business scenarios, and problem-solving
activities.

o Facilitate practical exercises that enable participants to apply the concepts directly to their own
enterprises, including cost calculation, pricing, basic cash-flow planning, record keeping,
simple business planning, marketing, and product presentation.

e Support participants to identify key strengths, challenges, opportunities, and risks related to
their individual enterprises.

o Ensure that the training is inclusive and accessible, encouraging the active participation of
women and other vulnerable participants.

¢ Monitor participants' understanding throughout the training and provide clarification, feedback,
and additional practical guidance where requirgd.
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—GConduct-a—pre-—and/or—post-training—knowledge—assessment,—as—appropriate—to-measure——
changes in participants' understanding and learning outcomes.
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Documentation and Reporting

o Maintain accurate daily attendance records and training documentation.
o Collect and organize photographs and other supporting evidence of training activities.

e Prepare and submit the required reports, including the final training report, within the agreed
timelines.
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Coordination and Compliance

e Coordinate closely with the Livelihoods Officer / Program Manager regarding training
schedules, logistics, and implementation progress.

o Immediately report any challenges, risks, affecting the implementation of the assignment.

e Perform the assignment in accordance with IRW lIraq policies, safeguarding standards,
humanitarian principles, and the Code of Conduct.

e Carry out any other training-related tasks reasonably assigned by the Livelihoods Officer /
Program Manager within the scope of the assighment.
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The Expert shall provide the following deliverables:

¢ 10-day comprehensive micro-enterprise management curriculum, including detailed session
plans, presentations, handouts, practical exercises, case studies, and other relevant training
materials.

o Delivery of the 10-day training for the selected homestead agri-food enterprise beneficiaries
using practical and participatory learning methods.

e Training evaluation, including assessment of participants' learning and key observations
regarding their capacity and training needs.

¢ Final training report covering the training activities, participants, methodology, key outcomes,
challenges, lessons learned, and recommendations for future development.
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4. Duration and Working Days:
e This is a temporary assignment under the project and does not constitute regular employment
with Islamic Relief Worldwide (IRW) Iraq.
The assignment period shall be from 5 October 2026 to 31 December 2026.
o The Micro-Enterprise Management Trainer is expected to perform the assignment primarily

during IRW's official working days and hours (Sunday to Thursday, 8:00 a.m. to 4:30 p.m.),
excluding official public holidays.

e The training schedule and field activities shall be implemented in coordination with the
Livelihoods Officer/Program manager and may be adjusted, where necessary, to
accommodate project requirements, participants' availability, and operational needs.

e Any work required outside the normal working days or hours shall be subject to prior
coordination and approval by the Livelihoods Officer / Program Manager.
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e Payment Terms:

e - The Micro-Enterprise Management Trainer shall receive a fee for the Ten (10) days of
approved training delivery. The fee is inclusive of curriculum development, training
delivery fees, transportation, and meal expenses.

o Payment shall be made in one instalment upon the successful completion of the Ten (10)

training days, subject to the submission and approval of all required supporting documents,
including signed attendance sheets, training materials, and other relevant training records.

e Payment shall be subject to satisfactory performance, fulfilment of all assigned
responsibilities, and compliance with IRW Iraq policies and procedures, safeguarding
standards, and Code of Conduct.

e All payments shall be processed in accordance with IRW Iraq Finance and Administrative
policies and procedures, and subject to the required internal approvals.
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5. Qualifications and Requirements:
e Bachelor's degree in business administration, Economics, Entrepreneurship, Management,
Agricultural Economics, Marketing, Finance, or a related field.
e Minimum 5 years of relevant experience in micro-enterprise development, entrepreneurship,
business management, SME development, or livelihoods.
e Proven experience in developing and delivering adult training on entrepreneurship, business
management, financial literacy, marketing, or related topics.
¢ Practical knowledge of business planning, cost calculation, pricing, financial management,
record keeping, marketing, and product development.
e Experience working with home-based, agricultural, food-processing, or small-scale enterprises
is highly desirable.
o Strong facilitation, communication, presentation, and interpersonal skills.
o Excellent Arabic communication skills; working knowledge of English is an advantage.
¢ Previous experience with NGOs/INGOs or development projects is an advantage.
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Acknowledgement

| have read and understood the Terms of Reference and agree to perform the assigned duties
in accordance with IRW Iraq policies and procedures.
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Name of Trainer
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Prepared by Approved by:

Ali Hussein Mohaisen — (s (pea Ao Ali Jasim Mohammed s aula Ao
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