Scope of Work/Technical Specifications

Mercy Corps seeks to engage with Registered Money transfer logistics services or the
payments/disbursements in multiple scenarios through cost plus fixed percentage fee
modality. Locations and Governorates are to be mentioned in detail in Price sheets

accordingly

Required services include:
. Office-managed payments on-site at office facilities (such as Salary Payment to Mercy
Corps’ Staff);
Vendor payments to contractors in multiple locations.
Programmatic distributions
The Contractor must prepare a secure and uninterrupted cash distribution site for the

process of cash transfers, taking into consideration the following important points:

The distribution site must be approved by Mercy Corps (MC); MC reserves
the right to reject any site if it does not meet the following requirements:

» The site must be air-conditioned for summer and heated for winter.
» There should be an extra room as a waiting area for
beneficiaries/recipients.

» there should be water coolers with disposable cups.

» Having sufficient space for car parking.

The Contractor may not change the location without prior notification to MC and re-vetting of
the new location by MC.

Interested service providers may expect a high level of throughput on fixed schedules as
well as short-notice capacity inquiries in emergency response circumstances.
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